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PROFESSIONAL SUMMARY 

Management graduate with hands-on experience in order processing, logistics coordination, and operational auditing gained 
through internships and project-based roles. Completed dedicated training in Supply Chain Management, Capacity Planning, 
and Logistics Management. Skilled in documentation, data analysis, stakeholder coordination, and process improvement, 
with a strong interest in building a career in supply chain and logistics operations. 

CORE COMPETENCIES 

Supply Chain & Logistics Coordination  •  Order Processing & Fulfillment  •  Inventory & Documentation Management  •  
Operational Audit Support  •  Vendor & Delivery Tracking  •  Data Entry & Reporting  •  Microsoft Excel & Google Sheets  •  
Problem Solving & Attention to Detail 

PROFESSIONAL EXPERIENCE 

Driver Executive — PT. Sky Energy Indonesia Jan 2026 – Apr 2026 

● Coordinated travel schedules and optimized delivery routes to ensure reliable, on-time transportation support for 
business operations. 

● Maintained vehicle readiness and operational standards, ensuring consistent service availability and 
professionalism. 

● Supported confidential business activities requiring strong time management and coordination with stakeholders. 

Internal Auditor Intern (Project-Based) — PT. Itama Ranoraya Tbk  Jun 2025 – Jul 2025 

Project at Radjak Hospital Jababeka  

● Conducted systematic monitoring of daily operations (8 hours/day over 30 days), including patient flow, queue 
density, and facility conditions, in line with ISO 9001:2015 quality management principles. 

● Collected objective audit evidence through structured photo and video documentation to ensure traceability and 
compliance. 

● Delivered real-time activity reports to the Audit Manager, supporting timely communication and corrective action. 

● Developed structured audit recap reports using Google Forms, enabling systematic data collection and evidence-
based reporting. 

Sales Admin Intern — PT. Manjava Sejahtera Cemerlang Sep 2024 – Mar 2025 

● Managed end-to-end order processing, including order verification, quotation and invoice preparation, order entry, 
and delivery tracking. 

● Verified pricing and product specifications on incoming orders to prevent billing or shipping errors. 

● Compiled weekly and monthly sales activity reports to support accurate, timely business reporting. 

Admin Marketing Intern — CV. Mitra Karya Cemerlang Feb 2024 – Aug 2024 

● Investigated and resolved invoice-delivery discrepancies to maintain billing accuracy and prevent payment delays. 

● Coordinated with logistics teams to ensure on-time shipments and improve delivery reliability. 

● Tracked and updated shipment statuses proactively, supporting effective customer communication. 

ADDITIONAL EXPERIENCE 

Freelance Data Entry, Desty.app (Jul 2023 – Oct 2023) — Processed and organized 3,000+ business leads and marketplace 
order records across multiple categories to build structured sales and prospect databases. 

Grabcar Driver Partner, PT. Grab Teknologi Indonesia (Jun 2023 – Present) — Delivered customer-oriented transportation 
services with route optimization via Grab Maps; maintained a 5/5 passenger rating. 

EDUCATION 

Bachelor of Management — Universitas Pelita Bangsa Sep 2019 – Aug 2024 

● GPA: 3.40 / 4.00 

● Secretary, Governance Division — KKN (Community Service Program), Sukabungah Village 



● Thesis: Customer satisfaction as a mediator of perceived value and price on repurchase intention, moderated by 
personal selling (case study on Roti'O products in Cikarang) 

CERTIFICATIONS & TRAINING 

● Project & Product Management Bootcamp — MySkill (Jul 2026) 

● CSCMP Supply Chain Foundations: The Essentials Professional Certificate — LinkedIn Learning / CSCMP (Jul 2026) 

● Logistics Management — Ruang Logistik / Supply Chain Indonesia (Mar 2026) 

● Supply Chain Management and Capacity Planning — Alison (Aug 2025) 

● General Affair Specialist — PT. Micasa Edukasi Indonesia (Aug 2025) 

ADDITIONAL SKILLS 

● Software: Microsoft Excel, Word, PowerPoint (Advanced); Google Workspace (Sheets, Drive, Slides); Canva; IBM 
SPSS; SmartPLS 

● Languages: Indonesian (Native); English — B2 Upper Intermediate, EF SET Certificate (Score 57/100) 



Certificate of
MySkill Intensive Bootcamp

This certificate is awarded to:
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Angga Fauzan
CEO MySkill

Participation

PROJECT & PRODUCT MANAGEMENT 
BOOTCAMP
Batch 12
May 12, 2026 - July 7, 2026

Muhammad Isman Fitranto
July 11, 2026
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Bootcamp Topics:

Participation
PROJECT & PRODUCT MANAGEMENT BOOTCAMP
Batch 12
May 12, 2026 - July 7, 2026

• Product Management Introduction

• Product Vision & Strategy

• Product Discovery

• Product Research & Validation

• Product Requirement Document

• Project Management & Scrum

• Product Features & Backlog

• Product Analysis & Hypothesis
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 L i n k e d I n

L e a r n i n g

 C e r t i f i c a t e

p a r t n e r  l o g o

CSCMP Supply Chain Foundations:
The Essentials Professional Certificate

Learning Path completed by Muhammad Isman Fitranto 

Jul 01, 2026 at 03:20PM UTC  4 hours 21 minutes•

Top skills covered

  Supply Chain Management Operations Management Business Analysis

Shea Hanson, Head of Learning Content Strategy

Certificate ID: 73ae96e92e2f83da8cad036cb8890397de92b9b21629f1de877457a497751111





MUHAMMAD ISMAN FITRANTO

Supply Chain Management and Capacity Planning

25th August, 2025
3338-51743151
alison.com/certification/check/343fa85221 Director of Certification

https://alison.com/certification/check/343fa85221




English Certificate

Muhammad Isman Fitranto
has successfully completed the EF SET Certificate and has earned level:

Understanding the results

EF SET 0-20 21-30 31-40 41-50 51-60 61-70 71-100

CEFR A0
Novice

A1
Beginner

A2
Elementary

B1
Intermediate

B2
Upper
Intermediate

C1
Advanced

C2
Proficient

The achieved level is 57/100 on the EF SET score scale and B2 Upper Intermediate according to the
Common European Framework of Reference (CEFR). The EF SET score is calculated as an average of the

skill section scores.

Reading
C2 Proficient

Listening
B1 Intermediate

cert.efset.org/YbAFgR

Awarded on: 12 Jun 2026

72 41

57/100
B2 Upper Intermediate

Reading Listening

https://cert.efset.org/YbAFgR
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