SAIFULLAH

PHARMACIST | QUALITY ASSURANCE | REGULATORY & COMPLIANCE SPECIALIST
+62 822-9284-6538 | ifulsaifullah30@gmail.com | www.linkedin.com/in/saifullah-

SUMMARY

A Pharmacist specializing in Quality Assurance, Regulatory Compliance, and Quality Management Systems
within the pharmaceutical industry, experienced in ISO 9001:2015 implementation, Halal Assurance System
(SJPH), 2D Barcode Traceability, Pharmacovigilance, and responsibilities as a Pharmacist in Charge for
Traditional Medicines (APJ OT). Successfully supported ISO 9001 and SJPH certification projects, led quality
improvement initiatives, and ensured compliance with regulatory requirements. Experienced in
promotional materials review and advertising compliance to ensure that marketing activities align with
BPOM regulations. Possesses strong knowledge of quality management systems, regulatory requirements,
and continuous improvement methodologies to drive operational excellence and maintain compliance
within the pharmaceutical industry.

COMPETENCIES

Licensed Pharmacist with a Competency Certificate issued by PP IAl (2023) and a Halal Supervisor
Certification from BNSP valid until 2029. Demonstrates competency in Quality Management System (QMS)
& ISO 9001:2015 Internal Auditing, Regulatory Compliance (BPOM, CPOTB, SJPH), CAPA, Deviation
Management & Root Cause Analysis, Document Control & Audit Readiness, Pharmacovigilance & Drug Safety
Reporting and Halal Compliance System Implementation.

KEY ACHIEVMENTS

e Contributed to the successful completion of ISO 9001:2015 and Halal Assurance System (SJPH)
certification projects.

e Led the implementation of a BPOM-compliant 2D Barcode Traceability System to strengthen product
traceability and regulatory compliance.

e Held strategic roles as Pharmacist in Charge for Traditional Medicines (APJ OT), Halal Supervisor, BPOM
Regulatory Compliance Reviewer for promotional and advertising materials, and Deputy
Pharmacovigilance PIC, ensuring regulatory compliance, quality system implementation, and continuous
product safety oversight. Managed more than 100 quality document revisions (SOPs, Work Instructions,
Forms) and coordinated across 11 departments to enhance quality system effectiveness and audit
readiness

EDUCATION

Jenderal Achmad Yani University Cimahi 2022 - 2023
Professional Pharmacy Program | GPA 3.78

Muhammadiyah Banjarmasin University 2017 - 2021

Bachelor of Pharmacy | GPA 3.49

Thesis: “Analysis of pharmacists’ experience, understanding, and expectations regarding
remuneration for pharmaceutical practice in community pharmacies in the Banjarmasin area”

WORK EXPERIENCE

PT. Solas Langgeng Sejahtera November 2024 - Present

Quality Assurance - Quality Improvement

e Lead and implement continuous improvement initiatives related to ISO 9001, SJPH (Halal Assurance
System), and 2D barcode traceability systems.

e Ensure all quality-related activities comply with applicable regulations, standards, and internal
procedures, including identification and follow-up of non-conformities.

e Prepare, review, and maintain quality documents, including SOPs, work instructions, and records to
ensure audit readiness.

¢ Coordinate CAPA (Corrective and Preventive Actions) and cross-functional improvements to enhance
operational effectiveness.

¢ Support internal and external audits and ensure timely closure of audit findings.

Responsible Pharmacist for Traditional Medicine (APJ OT)

e Managed product evaluation and approval system for traditional medicines to ensure full compliance
with CPOTB and BPOM regulations prior to market release.

e Strengthened quality release system by ensuring all product batches underwent comprehensive
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documentation review prior to distribution.

eEnsured consistent CPOTB implementation across contract manufacturers through cross-site
coordination and compliance oversight.

¢ Supported improved audit readiness of contract manufacturing facilities through active participation in
external audits and CAPA follow-up.

¢ Oversaw high-volume product approvals, with major contributions from Striana Capsules (28 batches /
~41% contribution) and Pectum Syrup (38 combined batches / -56% of total syrup releases),
demonstrating strong involvement in key company products.

Halal Supervisor (SJPH)

e Managed and maintained Halal Assurance System (SJPH) documentation, ensuring system
implementation in compliance with applicable regulatory requirements and standards.

¢ Ensured halal compliance of materials, processes, and products through consistent implementation and
monitoring of the Halal Assurance System (SJPH) across the production chain.

¢ Prepared and supported halal audit activities, including documentation readiness and coordination with
relevant stakeholders to ensure smooth certification and maintenance processes.

o Successfully delivered halal certification for 34 products, achieving 100% of planned targets within the
established timeline, while overseeing the end-to-end Halal Assurance System (SJPH) compliance
process from documentation assessment through certification approval.

e Managed halal certification for 41 additional products across regulatory categories (Traditional
Medicines, OTC, Limited OTC, and Prescription Drugs) through cross-functional coordination and
documentation readiness enhancement.

Management Representative (ISO 9001:2015)

e Ensured the implementation and maintenance of the Quality Management System (QMS) in compliance
with ISO 9001:2015 requirements and applicable regulations.

e Coordinated internal audits, Management Reviews, organizational readiness for external audits, and
certification activities to ensure the sustainability, effectiveness, and compliance of the Quality
Management System through continuous improvement initiatives.

e Monitored Quality Management System performance and ensured the effective implementation of
Corrective and Preventive Actions (CAPA) to drive continuous improvement.

e Led and completed more than 100 quality document revisions and developments, including Standard
Operating Procedures (SOPs), work instructions, and forms, to enhance process standardization and
overall Quality Management System effectiveness.

e Coordinated documentation and process improvement initiatives across 11 functions/departments,
including HR & Legal, General Affairs, Finance & Accounting, Marketing, Purchasing, Quality Assurance,
Quality Control, Production, Engineering, Research & Development, and Regulatory Affairs..

2D Barcode Implementation PIC

e Led the implementation of a 2D Barcode system for 26 prescription drug products (in-house and toll-
out), achieving 100% compliance with BPOM serialization regulations and improving end-to-end product
traceability.

e Coordinated cross-functional and external stakeholder integration to ensure data accuracy and
successful system implementation aligned with operational and regulatory requirements.

e Ensured 100% completion of implementation phases within project timelines and full compliance with
applicable regulatory requirements.

¢ Managed 100% of system documentation and ensured timely reporting of implementation data into the
TTAC system in compliance with regulatory standards.

Pharmacovigilance - Deputy PIC

e Collect, evaluate, and report adverse drug events (ADEs) to the National Pharmacovigilance Center
(BPOM RI).

¢ Ensure pharmacovigilance activities comply with applicable regulatory requirements.

e Maintain accurate and complete safety data records and documentation.

o Coordinate with internal teams to ensure timely reporting and follow-up of safety issues.

Ciputra Mitra Hospital 2024

¢ Deliver comprehensive clinical pharmacy services to ensure safe, effective, and evidence-based use of
medications in patient care.

e Perform prescription verification, medication reconciliation, and Drug-Related Problem (DRP)
identification to optimize therapy outcomes.

¢ Monitor and report adverse drug reactions (ADR) and support pharmacovigilance activities in accordance
with regulatory standards.

¢ Ensure medication safety, including management of high-alert and emergency medications.



e Provide patient-centered care through counseling, education, and effective interprofessional
collaboration.

e Maintain accurate and complete clinical documentation using Hospital Information Systems (HIS),
Electronic Medical Records (EMR), Pharmacy Information Systems (PIS), and drug interaction databases.

¢ Ensure compliance with Good Pharmacy Practice (GPP) and applicable healthcare regulations.

Apotek sahabat Sehat 2022

¢ Manage pharmaceutical supply chain operations, including planning, procurement, receiving, storage,
destruction, inventory control, and accurate recording/reporting.

e Deliver comprehensive clinical pharmacy services, including prescription review, dispensing, self-
medication support, patient counseling, and drug information services.

¢ Provide extended patient care services, including home pharmacy care, telepharmacy, and medication
delivery services to improve accessibility and adherence.

e Support pharmacy business and marketing activities through product promotion on social media to
enhance customer engagement and drive sales.

SKILLS

o Critical Thinking and e External Auditor e Quality Training and  * Work prioritization
Attention to Detail Awareness Programs and task management

» Google workspace e Internal Auditor e Risk Assessment and e Results-oriented

Risk Management mindset

* Microsoft Office e Quality Management ¢ 150 9001:2015 * Analytical thinking and
(Word,Power Point, Excel  System implementation problem-solving skills
dan Visio)

¢ Root Cause Analysis ¢ Change Control o CAPA Management ¢ Deviation Investigation

ADDITIONAL INFORMATION
Languages: English, Indonesian, Dayak.
Certification:
Quality and ISO:
¢ “Internal Audit Quality Management System ISO 9001:2015 (Based on ISO 19011)” by PT. Sinergi Ruang
Zaman 2025.
¢ “Awareness Training on Quality Management System (ISO 9001:2015)” - PT Sinergi Ruang Zaman (2025).
¢ “Understanding Quality and Interpreting the ISO 9001:2015 Quality Management System” by Sigma
Consultant 2025.
¢ “Internal Quality Audit of the Quality Management System, 1SO 9001:2015” by Sigma Consultant 2025.
¢ “Concept of 1SO 9001:2015 (Quality Management System) & Update I1SO 9001:2025” by Heccons Learning
& Consulting 2025.
¢ “Technical Guidance on Sampling Planning for Natural Medicine Quality Assurance” by Badan Pengawas
Obat dan Makanan (BPOM) 2025.
¢ “Production Supervisor Training” by Latih 2024.
¢ “Public Speaking Training” by ESQ Leadership Center 2017.
Halal:
¢ “Preparing for Mandatory Halal 2026: Business Strategy in Pharmaceutical, Cosmetic, and Consumer
Goods Sectors” by QA QC Summit 2026.
¢ “Training on Halal Regulations, Procedures, and Certification Criteria” by LPPOM MUI 2026.
e “Halal Supervisor Certification” by Badan Nasional Sertifikasi Profesi (BNSP) 2025-2029.
¢ “Webinar on Halal Certification Acceleration in Retail Chain: Regulation, Implementation, and Best
Practice” by LPPOM MUI 2025.

¢ “Halal Supervisor (SKKNI-Based) & Halal Product Assurance System (SJPH) Implementation Training” by
Indonesia Halal Training & Education Center (IHATEC) 2025.
Pharmacy:
¢ “Pharmacist License / Certificate of Competency” by Pengurus Pusat IAl 2023.
e “POPCA (Pre-Registration Pharmacist Program)” by Pengurus Pusat IAl 2023.
¢ “Registration Certificate of Pharmacist” by Ministry of Health of the Republic of Indonesia 2023.
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CERTIFICATE

This certifies that

apt. Saifullah, S.Farm
PT Solas Langgeng Sejahtera

has successfully attended & completed 120 minutes online training
program for

INTERNAL AUDIT QUALITY MANAGEMENT SYSTEM ISO 9001:2015

(BERDASARKAN ISO 19011)

Presented by

ToMMY ANDRIYANTO, S.T.
Training Date: January 07, 2025 Bandung, January 08, 2025
PT.SINERGI RUANG ZAMAN
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1. Introduction .:,s/ i
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2.Ringkasan Persyaratan - W NS
SULTRAIN

3.Manajemen Program Audit
4.Melakukan Proses Audit

SENI RAFTSAN ZANI, S.T., M. M.




Certificate No. SRZ-OT-142-01-2025
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LPK VIN No. 2410327301

CERTIFICATE

This certifies that

apt. Saifullah, S.Farm

has attended online training program for

QUALITY MANAGEMENT SYSTEM (ISO 9001:2015) - AWARENESS

Presented by

ToMMY ANDRIYANTO, S.T.
Training Date: January 14, 2025
s - : Bandung, January 15, 2025
PT.SINERGI RUANG ZAMAN
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SENI RAFTSAN ZANI, S.T., M.M.



SERTIFIKAT

No 02 /SERT/QA&ISO9K 15112025

Sigma Consultant

dengan ini menyatakan bahwa

apt. Saifullah, S.Farm

telah mengikuti

PELATIHAN

PEMAHAMAN MUTU DAN INTERPRETASI
SISTEM MANAJEMEN MUTU, ISO 9001:2015

pada tanggal 21-22 Januan 2025

di

PT SOLAS LANGGENG SEJAHTERA
PADALARANG, KAB.BANDUNG BARAT

Trainer

e

apt.Drs.Sigit Purnama

Lead Aurtior
TS




SERTIFIKAT

No. 02 /[SERT/NSO9K151/2025

Sigma Consultant

dengan ini menyatakan bahwa

apt. Saifullah, S.Farm

telah mengikuti

PELATIHAN

AUDIT MUTU INTERNAL
SISTEM MANAJEMEN MUTU, ISO 9001:2015

pada tanggal 30 Januan 2025

di

PT SOLAS LANGGENG SEJAHTERA
PADALARANG, KAB.BANDUNG BARAT

I'rainer

=0y

apt.Drs.Sigit Purnama
Lead Audtor
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CERTIFICATE TRAINING

CONCEPT ISO 9001 : 2015
(QUALITY MANAGEMENT SYSTEM) & UPDATE NEWS CD IS0 9001 : 2025

No. 009/CERT-QMS/HEC/1/2025

presented to:

apt. Saifullah, S Fam

o

For participation as a certification training with the topic
‘Concept ISO 9001 : 2015 & Update News CD ISO 9001 : 2025°
held by HECCONS LEARNING & CONSULTING, Surabaya 11 January 2025
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Temter Ganda Pisa, S.K.M
ISO Practitioner & Specialist
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(‘ TRAINING CONTENT ‘_)

OF CONCEPT ISO 9001 : 2015
(QUALITY MANAGEMENT SYSTEM) & UPDATE NEWS CD ISO 9001 : 2025

No. Training Content ‘
l Introduction & Types of ISO Publications ‘
2 Quality Concept & ISO 9001 \
3 Quality Management System Concept - [SO 9001 |
4 Quality Management Principles - 1SO 9001 ‘ /
5 Process Based Quality Management System ’
6 [SO 9001:2015 Clause Interpretation |
(‘ 7 Risk Based Thinkings \ ’.)
e | 8 | New Amm: limate Chz | Ko
Yo Ae ¢ New Ammandement Climate Change ’ she. SN0
Is~‘\l 9 K,‘,‘("
) ¥ - )
HeIME S (s
} ST ARl YL E o



BADAN POM

PB.02/43.1/1728.H/V1/2025.19225

SERTIFIKAT

Diberikan kepada:

SAIFULLAH

Sebagai Peserta Pada

“Bimbingan Teknis Perencanaan Sampling dalam rangka
Penjaminan Mutu Obat Bahan Alam”

Jakarta, 23 Juni 2025

Direktur Pengawasan Obat Tradisional

Dra. Rustyawati, Apt, M.Kes. Epid




KENAL™
PROFESI

SERTIFIKAT

SERTIFIKAT INI DENGAN BANGGA DIBERIKAN KEPADA

apt. Saifullah, S.Farm.

ATAS KEIKUTSERTAAN DALAM WEBINAR

Kenal Profesi Production Supervisor

Diselenggarakan oleh Latih
Minggu, 4 Mei 2024

P

Fa'iz Alhamdani Buntoro
CEO Latih







ALUMNI
CAREER

CENTER

OF APPRECIATION

This certificate is presented to:

apt. Saifullah, S.Farm

As a form of appreciation for your participation in Session 6
"Menyongsong Wajib Halal 2026: Strategi Bisnis di Sektor Obat, Kosmetik,
an Barang Gunaan Praktisi” of the QAQC Summit 2025.

Wishing you continued success.

Event Chair of the Chairman of
QAQC Summit 2025 Indonesia Quality Insfitution

Fadila Tul Rahmi Zakky Ahmad Wahyudi




LPPOM

Leading in Halal Assurance Solutions

A O
SERTIFIKAT
:I:mKEPADA ’

PT. Solas danggeng Sejahtera

SEBAGAIPESERTA PELATIHAN
“REGULASI HALAL, PROSEDUR DAN KRITERIA SERTIFIKASI’
YANG DILAKUKAN TANGGAL 05 DESEMBER 2025
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BADAN NASIONAL
SERTIFIKASE PROFEST

CERTIFCATION AUTHORITY
SERTIFIKAT KOMPETENSI
CERTIFICATE OF COMPETENCE

No. 74909 1321 0 0008354 2025

Dengan ini menyatakan bahwa,
This is to certify that,

Saifullah
No. Reg. AHI.1644.00667 2025

Telah kompeten pada bidang:
Is competent in the area of:

Penjaminan Produk Halal
Halal Product Assurance

Dengan Kualifikasi / Kompetensi:
with Qualification / Competency:

Penyelia Halal
Halal Supervisor

Sertifikat inl berlaku untuk: 4 (Empat) Tabun
This certificate is valid for: 4 (Four) Years

Bogor, 17 Apnil 2025

Atas nama Badan Nasional Sertifikasi Profesi
On Behalf of Indonesian Professional Certification Authonity
Lembaga Sertifikasi Profesi Majelis Ulama Indonesia
Bidang Penjaminan Produk Halal
mwmmmwwmmmmwx

ST rektur
Director




.
’4
K

BADAN PENYELANGGARA
JAMINAN PRODUK HALAL
REPUBLIK INDONESIA

WooMEsIA

INDONESIA HALAL TRAINING
AND EDUCATION CENTER

SERTIFIKAT PELATIHAN PENYELIA HALAL

NOMOR : R.DN.5 - 1.0237
Diberikan Kepada:

Nama : Saifullah

Tempat, Tanggal Lahir : Muara Teweh, 30 Oktober 1998

NIK
Institusi/Lembaga

: 6205053010980002
: PT. SOLAS LANGGENG SEJAHTERA

b

&

Telah KOMPETEN Pelatihan Penyelia Halal Berbasis SKKNI & Penerapan SJPH + Bundling Uji Kompetensi Yang
diselenggarakan secara Offline oleh IHATEC (Indonesia Halal Training and Education Center) Pada tanggal 25 - 27 Februari

2025

Mengetahui,

Badan Penyelenggara Jaminan Produk Halal

Dr. Ahmad Haikal Hasan, S.T., M.T.
Kepala

Bogor, 3 Maret 2025
IHATEC

{!sz
B383c94.047..,

Aditya Yudha P.S.
Direktur

PELATIHAN PENYELIA HALAL BERBASIS SKKNI NO. 21 TAHUN 2022 & PENERAPAN SJPH

JUDUL MODUL KODE UNIT e
A. UNIT KOMPETENSI INTI
1. Penyusunan Dokumen Penerapan SJPH M.74PHl00.001.2 Menyusun Dokumen Penerapan Sistem Jaminan »

Produk Halal (SJPH) dan Kelengkapannya 3
2. Penyiapan Dokumen Daftar Bahan & Dokumen M.74PHl00.002.2 Menyiapkan Dokumen Daftar Bahan dan Dokumen 2JP
Pendukungnya Pendukungnya
3. Pengawasan Bahan, Proses & Produk Halal M.74PHIl00.003.2 Mengawasi Bahan, Proses, dan Produk Halal 3.5JP
4. Penanganan Produk Yang Tidak Memenuhi M.74PHI00.004.2 Melakukan Penanganan Produk Yang Tidak 1.5JP
Kriteria Memenuhi Kriteria Halal 5
M.74PHI00.005.2 Melakukan Audit Internal Penerapan Sistem
3 3 Jaminan Produk Halal (SJPH
5: Frases Aucit intestil con Ticak L fojutriy M.74PHI00.006.2 Melakukan Evaluasi Tindak Lanjut Hasil Audit ot
Internal
B. UNIT KOMPETENSI PENUNJANG
1. Pengantar Penyelia Halal & Standar Halal - 3JP
2. Kriteria Sistem Jaminan Produk Halal (SJPH) - 2JP
3. Persyaratan Dokumen & Proses Sertifikasi Halal 3.5JP
4. Persiapan Ujikom & Assesmen Mandiri 1.5JP
5. Evaluasi & Pengumpulan Tugas 3JP
TOTALJP 24P

*JP = Jam Pelajaran (1JP = 60 menit)

%



YAYASAN KARTIKA EKA PAKSI
UNIVERSITAS JENDERAL ACHMAD YANI

SERTIFIKAT PROFESI

Certificate of Profession
Nomor / Number : SP-1007/UNJANI/I1/2023

Diberikan Kepada / This is to certify that

Saifullah

Nomor Induk Mahasiswa / Sfudent ID Number : 2250201159
Tempat, Tanggal Lahir / Place, Date of Birth : Muara Teweh, 30 Oktober 1998
Kewarganegaraan / Nationality . Indonesia

telah memenuhi semua syarat penyelesaian Program Profesi Apoteker, dan lulus Uji Kompetensi Apoteker Indonesia pada tanggal 18 Agustus 2023.
has completed all requirements for the pharmacist professional program and passed the Indonesian pharmacist competency test on 18 August 2023.
Kepadanya diberikan sebutan Profesi / To him/her be given a profession

Apoteker (apt.)
yang berlaku seumur hidup, sesual hak dan kewajiban yang melekat pada gelar profesi tersebut.
Valid for life, according to the rights and obligations attached to the profession's degree.

Diterbitkan di Cimahi, 28 Agustus 2023

]‘ : L‘ lo“.

210976



SERTIFIKAT KOMPETENSI APOTEKER
CERTIFICATE OF PHARMACIST COMPETENCY

No.:...13.1318 /ppial - uNJANI/, /202

PINOURUS PUSAT IKATAN APOTEKER INDONESIA

UNIVERSITAS JENDERAL ACHMAD YAN?
THE EXECUTIVE COMMITTEE OF THE INDONESIAN PHARMACISTS

Nama/Name

Tempat & Tanggal Lahir /Place & Date of Birth

Nomor Sertifikat Profesi / Professional Certificate Number
Tanggal Sertifikat Profesi / Dale of Professional Cert/cale
Institusi Perguruan Tinggi / Higher Education '/ stitufio”,

Telah LULUS Program Studi Profes! Apot~ier berdasart an U Komp otansl'® ia pada tanggal
dan kepada yang bersangkutan dib~,kan ST RIIFIL(A " x\w"r.‘enm APOTQKER untuk -%%n Praktik Kefarmasian.
Sertifikat Kompetensi Apoteker i=: parfak sslana 5 (' ma) tah.a Fampal dengan w

Has PASSED the Profassion=! Pharm- st <*id) P grem bosed ~; the Indznesian Pharmacist Competency Test on

and the person concemes 1s given a ZE TIF C/.TE L=+ HARMACIST 20O to camy out Pharmaceutical
mlsPMnmdsIConomr o Mifica'e is vabio i~ 5 (1 vZ, years vaal %3&3

Jakarta a3 00066!2023

Aetessstitasttrrerirrartrans

13 Agustus 2023

B T

FAKULTAS FARMASI
UNIVERSITAS J! ACHm YANI

FACUL

10 AREA KOMPETENSI APOTEKER INDONESIA
10 Areas of Indonesian Pharmacist Competency

Y

AB. 0100939

NO. KOMPETENSI / Competency

1 Praktik Kefarmasian secara Profesional dan Etik
Phamaceutical practices professionally and ethicaly

2 Optimakisasi Penggunaan Sediaan Farmasi
Optimizing the use of phammaceutical produdts

3 Dispensing Sediaan Farmas: dan Alat Kesehatan
Dispensing of pharmacsubical prodkucts and medical davices

- Pemberian Informasi Sediaan Farmas: dan Alat Kesehatan
Provisian of information on pharmacsutical products and medical devices

5 Formulasi dan Produksi Sedisan Farmasi
Formulation and produchion of phamaceufical products

6 Upaya Preventf dan Promotif Kesehatan Masyarakat
Efforts o prevent and promole pubiic heatth

7 Pengelolaan Sediaan Farmasi dan Alat Kesehatan
Management of pharmaceutical products and medical dewices

8 Komunikasi Efektf
Effective communicalion

9 Keterampilan Orgarssasi dan Hubungan Interpersonal
Organizational skifs and interpersonal relationships

10 Peningkatan Kompetensi Din

Salf-compotency developmant




PD IAl JABAR

eSSERTIFIKAT

'IKATAN APOTEKER INDONESIA

diberikan kepada :

Saifullah

atas Partisipasinya dalam Kegiatan
“Pengenalan Organisasi & Pembinaan Calon Anggota"
(POPCA) PD IAI JABAR 2023

Tanggal Pclaksanaan : 07 Oktober 2023

Nomor : SK-SKP-000274/PD-IAI/SIAP/Jawa Barat/VI/2023
SKAI :1.1,12, 13,104

6 SKP Pembelajaran
'01 EKER "
Z‘/ /

apt Catleya Febrinella, S.Si., MM. |'E"G°‘“‘5 pAERAH| ant Kdrniawan Dwi Putra, S.Farm

JAWA BARAT

Ketua PD IAl JABAR Sekretaris PD |Al JABAR
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