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SUMMARY 
 

A Pharmacist specializing in Quality Assurance, Regulatory Compliance, and Quality Management Systems 
within the pharmaceutical industry, experienced in ISO 9001:2015 implementation, Halal Assurance System 
(SJPH), 2D Barcode Traceability, Pharmacovigilance, and responsibilities as a Pharmacist in Charge for 
Traditional Medicines (APJ OT). Successfully supported ISO 9001 and SJPH certification projects, led quality 
improvement initiatives, and ensured compliance with regulatory requirements. Experienced in 
promotional materials review and advertising compliance to ensure that marketing activities align with 
BPOM regulations. Possesses strong knowledge of quality management systems, regulatory requirements, 
and continuous improvement methodologies to drive operational excellence and maintain compliance 
within the pharmaceutical industry. 

COMPETENCIES 
 

Licensed Pharmacist with a Competency Certificate issued by PP IAI (2023) and a Halal Supervisor 
Certification from BNSP valid until 2029. Demonstrates competency in Quality Management System (QMS) 
& ISO 9001:2015 Internal Auditing, Regulatory Compliance (BPOM, CPOTB, SJPH), CAPA, Deviation 
Management & Root Cause Analysis, Document Control & Audit Readiness, Pharmacovigilance & Drug Safety 
Reporting and Halal Compliance System Implementation. 

KEY ACHIEVMENTS 
 

• Contributed to the successful completion of ISO 9001:2015 and Halal Assurance System (SJPH) 
certification projects. 

• Led the implementation of a BPOM-compliant 2D Barcode Traceability System to strengthen product 
traceability and regulatory compliance. 

• Held strategic roles as Pharmacist in Charge for Traditional Medicines (APJ OT), Halal Supervisor, BPOM 
Regulatory Compliance Reviewer for promotional and advertising materials, and Deputy 
Pharmacovigilance PIC, ensuring regulatory compliance, quality system implementation, and continuous 
product safety oversight. Managed more than 100 quality document revisions (SOPs, Work Instructions, 
Forms) and coordinated across 11 departments to enhance quality system effectiveness and audit 
readiness 

EDUCATION 

Jenderal Achmad Yani University Cimahi 2022 - 2023 
Professional Pharmacy Program | GPA 3.78  
Muhammadiyah Banjarmasin University  2017 - 2021 
Bachelor of Pharmacy | GPA 3.49 

Thesis: “Analysis of pharmacists’ experience, understanding, and expectations regarding 
remuneration for pharmaceutical practice in community pharmacies in the Banjarmasin area” 

WORK EXPERIENCE 

PT. Solas Langgeng Sejahtera November 2024 - Present 
Quality Assurance – Quality Improvement 

• Lead and implement continuous improvement initiatives related to ISO 9001, SJPH (Halal Assurance 
System), and 2D barcode traceability systems. 

• Ensure all quality-related activities comply with applicable regulations, standards, and internal 
procedures, including identification and follow-up of non-conformities. 

• Prepare, review, and maintain quality documents, including SOPs, work instructions, and records to 
ensure audit readiness. 

• Coordinate CAPA (Corrective and Preventive Actions) and cross-functional improvements to enhance 
operational effectiveness. 

• Support internal and external audits and ensure timely closure of audit findings. 
Responsible Pharmacist for Traditional Medicine (APJ OT) 

• Managed product evaluation and approval system for traditional medicines to ensure full compliance 
with CPOTB and BPOM regulations prior to market release. 

• Strengthened quality release system by ensuring all product batches underwent comprehensive 
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documentation review prior to distribution. 

• Ensured consistent CPOTB implementation across contract manufacturers through cross-site 
coordination and compliance oversight. 

• Supported improved audit readiness of contract manufacturing facilities through active participation in 
external audits and CAPA follow-up. 

• Oversaw high-volume product approvals, with major contributions from Striana Capsules (28 batches / 
~41% contribution) and Pectum Syrup (38 combined batches / ~56% of total syrup releases), 
demonstrating strong involvement in key company products. 

Halal Supervisor (SJPH) 

• Managed and maintained Halal Assurance System (SJPH) documentation, ensuring system 
implementation in compliance with applicable regulatory requirements and standards. 

• Ensured halal compliance of materials, processes, and products through consistent implementation and 
monitoring of the Halal Assurance System (SJPH) across the production chain. 

• Prepared and supported halal audit activities, including documentation readiness and coordination with 
relevant stakeholders to ensure smooth certification and maintenance processes. 

• Successfully delivered halal certification for 34 products, achieving 100% of planned targets within the 
established timeline, while overseeing the end-to-end Halal Assurance System (SJPH) compliance 
process from documentation assessment through certification approval. 

• Managed halal certification for 41 additional products across regulatory categories (Traditional 
Medicines, OTC, Limited OTC, and Prescription Drugs) through cross-functional coordination and 
documentation readiness enhancement. 

Management Representative (ISO 9001:2015) 

• Ensured the implementation and maintenance of the Quality Management System (QMS) in compliance 
with ISO 9001:2015 requirements and applicable regulations. 

• Coordinated internal audits, Management Reviews, organizational readiness for external audits, and 
certification activities to ensure the sustainability, effectiveness, and compliance of the Quality 
Management System through continuous improvement initiatives. 

• Monitored Quality Management System performance and ensured the effective implementation of 
Corrective and Preventive Actions (CAPA) to drive continuous improvement. 

• Led and completed more than 100 quality document revisions and developments, including Standard 
Operating Procedures (SOPs), work instructions, and forms, to enhance process standardization and 
overall Quality Management System effectiveness. 

• Coordinated documentation and process improvement initiatives across 11 functions/departments, 
including HR & Legal, General Affairs, Finance & Accounting, Marketing, Purchasing, Quality Assurance, 
Quality Control, Production, Engineering, Research & Development, and Regulatory Affairs.. 

2D Barcode Implementation PIC 

• Led the implementation of a 2D Barcode system for 26 prescription drug products (in-house and toll-
out), achieving 100% compliance with BPOM serialization regulations and improving end-to-end product 
traceability. 

• Coordinated cross-functional and external stakeholder integration to ensure data accuracy and 
successful system implementation aligned with operational and regulatory requirements. 

• Ensured 100% completion of implementation phases within project timelines and full compliance with 
applicable regulatory requirements. 

• Managed 100% of system documentation and ensured timely reporting of implementation data into the 
TTAC system in compliance with regulatory standards. 

Pharmacovigilance – Deputy PIC 

• Collect, evaluate, and report adverse drug events (ADEs) to the National Pharmacovigilance Center 
(BPOM RI). 

• Ensure pharmacovigilance activities comply with applicable regulatory requirements. 

• Maintain accurate and complete safety data records and documentation. 

• Coordinate with internal teams to ensure timely reporting and follow-up of safety issues. 

Ciputra Mitra Hospital 2024 

• Deliver comprehensive clinical pharmacy services to ensure safe, effective, and evidence-based use of 
medications in patient care. 

• Perform prescription verification, medication reconciliation, and Drug-Related Problem (DRP) 
identification to optimize therapy outcomes. 

• Monitor and report adverse drug reactions (ADR) and support pharmacovigilance activities in accordance 
with regulatory standards. 

• Ensure medication safety, including management of high-alert and emergency medications. 



• Provide patient-centered care through counseling, education, and effective interprofessional 
collaboration. 

• Maintain accurate and complete clinical documentation using Hospital Information Systems (HIS), 
Electronic Medical Records (EMR), Pharmacy Information Systems (PIS), and drug interaction databases. 

• Ensure compliance with Good Pharmacy Practice (GPP) and applicable healthcare regulations. 

Apotek sahabat Sehat 2022 

• Manage pharmaceutical supply chain operations, including planning, procurement, receiving, storage, 
destruction, inventory control, and accurate recording/reporting. 

• Deliver comprehensive clinical pharmacy services, including prescription review, dispensing, self-
medication support, patient counseling, and drug information services. 

• Provide extended patient care services, including home pharmacy care, telepharmacy, and medication 
delivery services to improve accessibility and adherence. 

• Support pharmacy business and marketing activities through product promotion on social media to 
enhance customer engagement and drive sales. 

SKILLS 
• Critical Thinking and 

Attention to Detail 
• External Auditor • Quality Training and 

Awareness Programs 
• Work prioritization 

and task management 

• Google workspace • Internal Auditor • Risk Assessment and 
Risk Management 

• Results-oriented 

mindset  

• Microsoft Office 
(Word,Power Point, Excel 
dan Visio) 

• Quality Management 
System 

• ISO 9001:2015 
implementation 

• Analytical thinking and 
problem-solving skills 

• Root Cause Analysis • Change Control • CAPA Management • Deviation Investigation 

 
ADDITIONAL INFORMATION 

Languages: English, Indonesian, Dayak. 

Certification: 

Quality and ISO: 

• “Internal Audit Quality Management System ISO 9001:2015 (Based on ISO 19011)” by PT. Sinergi Ruang 
Zaman 2025. 

• “Awareness Training on Quality Management System (ISO 9001:2015)” – PT Sinergi Ruang Zaman (2025). 

• “Understanding Quality and Interpreting the ISO 9001:2015 Quality Management System” by Sigma 
Consultant 2025. 

• “Internal Quality Audit of the Quality Management System, ISO 9001:2015” by Sigma Consultant 2025. 

• “Concept of ISO 9001:2015 (Quality Management System) & Update ISO 9001:2025” by Heccons Learning 
& Consulting 2025. 

• “Technical Guidance on Sampling Planning for Natural Medicine Quality Assurance” by Badan Pengawas 
Obat dan Makanan (BPOM) 2025. 

• “Production Supervisor Training” by Latih 2024. 

• “Public Speaking Training” by ESQ Leadership Center 2017. 

Halal: 

• “Preparing for Mandatory Halal 2026: Business Strategy in Pharmaceutical, Cosmetic, and Consumer 
Goods Sectors”  by QA QC Summit 2026. 

• “Training on Halal Regulations, Procedures, and Certification Criteria” by LPPOM MUI 2026. 

• “Halal Supervisor Certification” by Badan Nasional Sertifikasi Profesi (BNSP) 2025–2029. 

• “Webinar on Halal Certification Acceleration in Retail Chain: Regulation, Implementation, and Best 
Practice” by LPPOM MUI 2025. 

• “Halal Supervisor (SKKNI-Based) & Halal Product Assurance System (SJPH) Implementation Training” by 
Indonesia Halal Training & Education Center (IHATEC) 2025. 

Pharmacy: 

• “Pharmacist License / Certificate of Competency” by Pengurus Pusat IAI 2023. 

• “POPCA (Pre-Registration Pharmacist Program)” by Pengurus Pusat IAI 2023. 

• “Registration Certificate of Pharmacist” by Ministry of Health of the Republic of Indonesia 2023.  

 



 
  



 
  



 
  



 
  



 

 

  



 

  



 
  



 



 





 
  



 

  



 



 



 


