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Experienced pharmaceutical industry professional with 5+ years in Quality Control operations, sample monitoring, documentation, and GMP/CPOB compliance. Skilled in planning daily testing priorities, coordinating with cross-functional departments, preparing operational reports, supporting inventory availability, and monitoring workflow to ensure timely product release. Strong in data processing, analytical thinking, problem-solving, communication, and coordination, with the ability to support continuous improvement in manufacturing operations.
Work Experiences

PT. Tunggal Idaman Abdi - Jakarta, Indonesia	Sep 2021 - Present
Quality Control Analyst
· Supported daily planning and coordination of QC testing activities based on production needs, sample urgency, testing capacity, and product release timelines.
· Monitored the progress of raw material, packaging material, WIP, finished goods, and stability samples to ensure testing activities were completed according to priority and target schedule.
· Coordinated with Production, QA, Warehouse, and QC Supervisor regarding sample availability, testing status, documentation requirements, and release-related follow up.
· Assisted in controlling laboratory inventory, including reagents, standards, consumables, and supporting materials to prevent testing delays caused by material unavailability.
· Prepared regular monitoring reports related to sample progress, testing workload, pending analysis, and laboratory activity performance.
· Used Microsoft Excel and laboratory data records to process, update, and analyze testing data for operational monitoring and reporting purposes.
· Supported problem-solving activities related to delayed testing, urgent sample handling, documentation discrepancies, and laboratory workflow constraints.
· Contributed to continuous improvement of laboratory systems and processes by supporting better sample tracking, documentation flow, and work prioritization.
· Ensured all daily activities complied with GMP/CPOB, SOPs, safety standards, and internal quality management requirements.
· Supported team coordination by guiding analysts, sharing work priorities, and helping maintain discipline in daily laboratory operations.
Languages
· Indonesian – Native Proficiency (Oral and Written)
· English – Intermediate (With TOEFL Score 477) (Oral and Written)
Education

Universitas Muhammadiyah Jakarta - Jakarta, Indonesia	Sep 2022 - Jul 2026 (Expected)
Bachelor of Industrial Engineering, 3.55/4.00
· Focused on quality management, process improvement, operations management, and data-driven decision making.
· Developed analytical and problem-solving skills through engineering and business-related coursework.

KEY ACHIEVEMENTS & LEADERSHIP EXPOSURE

· Assisted supervisors in coordinating daily testing priorities, urgent sample handling, and analyst workload to support production timelines and product release targets.
· Coordinated with QC, QA, Production, and Warehouse teams regarding sample status, material release, documentation requirements, and testing follow-up.
· Monitored raw material, packaging material, WIP, finished goods, and stability sample progress to ensure testing activities were completed according to priority and schedule.
· Supported inventory monitoring of laboratory reagents, standards, consumables, and supporting materials to prevent delays in daily testing activities.
· Prepared and updated sample monitoring data, analytical reports, COA-related documents, and release documentation to support operational decision-making.
· Handled QAD system input for analytical results, raw material release transfer, and release label printing to support production readiness.
· Contributed to workflow improvement by supporting better sample tracking, documentation flow, and priority management in laboratory operations.
· Guided new analysts in documentation practices, sample handling, daily work discipline, and laboratory workflow.
Key skills & Competencies
KEY SKILLS & COMPETENCIES
Production Planning & Operational Support:
Production Timeline Support, Sample Priority Planning, Testing Schedule Monitoring, Product Release Support, Workflow Coordination, Workload Monitoring, Daily Operational Follow-Up.
Inventory & Material Control:
Laboratory Inventory Monitoring, Reagent and Consumable Availability, Supporting Material Control, Material Release Documentation, Raw Material Release Transfer, Stock Availability Follow-Up.
ERP, Data & Reporting:
QAD System, Analytical Result Input, Release Label Printing, Sample Monitoring Data, Microsoft Excel, Microsoft Word, Microsoft PowerPoint, Data Analysis, Operational Reporting.
Quality & Compliance:
GMP/CPOB Compliance, SOP Implementation, Quality Documentation, COA Review, Laboratory Report Review, Data Integrity, Audit Support, Deviation/OOS Support, CAPA Awareness.
Coordination & Leadership:
Cross-Functional Coordination, Team Schedule Support, Analyst Training, Testing Priority Management, Communication Skills, Problem Solving, Attention to Detail, Continuous Improvement, Adaptability.

Certification
· Fundamental SQL Using SELECT Statement – DQLab (2024) 
· Python Fundamental for Data Science – DQLab (2024) 
· Good Electrochemistry Practice: pH & Conductivity Meter – Mettler Toledo Indonesia (2023) 
· 916 Ti-Touch Operation, Maintenance, and Troubleshooting – Metrohm Indonesia (2024) 
· HR Administration Webinar “Siap Jadi HRD” – HR Forum Tasikmalaya (2024)
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