DZIKRILHAKIM MUHAMMAD

62 8987765668 | dzikrilhakim.muh@gmail.com | www.linkedin.com/in/dzikrilhakim-muhammad

South Tangerang, Banten

Licensed Pharmacist specializing in Pharmaceutical QA, Compliance, and Validation. Experienced in Halal Auditing and
deviation/ CAPA management. Skilled in change control and maintaining CPOB and GMP compliance to support robust
quality systems and successful regulatory audits.

Work Experiences

LPH UIN Syarif Hidayatullah Jakarta - South Tangerang, Indonesia Oct 2025 - Present
Halal Certification Administration Staff

e Managed end to end Halal certification audits for client companies, ensuring full compliance with LPPOM MUI and BPJPH standards. with a track
record of conducting over 10+ successful certification audits.

e Verified Halal Certificates for all raw materials, maintaining 100% compliant audit trails.

¢ Audited production workflows, sanitation, and facility hygiene against Halal-Thayyib principles to guarantee product wholesomeness.

o Streamlined certification by preparing and organizing all audit documentation, ensuring review readiness.

¢ Conducted traceability analysis for high-risk materials to identify contamination risks and secure supply chain integrity.

PT. Penta Valent Tbk - East Jakarta, Indonesia May 2025
Pharmacist Intern

e Managed the end to end order fulfillment process, including pharmaceutical preparation nand verification of invoice accuracy.

e Applied Good Distribution Practices (GDP) to ensure adherence to industry safety and quality standards.

e Conducted quality control inspections on returned and rejected products, identifying discrepancies and managing proper handling procedures.
e Maintained accurate records of all pharmaceutical and cosmetic invoices to support efficient administrative workflow.

e Logged and reported returned or rejected products into the company system, enhancing inventory management and data tracking.

Puskesmas Jurang Mangu - South Tangerang, Indonesia May 2025
Pharmacist Intern

e Prepared and dispensed medications for 500+ outpatient prescriptions with accuracy and efficiency.

¢ Conducted comprehensive prescription reviews to verify dosages, check for interactions, and ensure patient safety.

e Managed inventory and logistics for Posyandu vaccine and medicine programs, including stock documentation and distribution.
e Provided patient counseling and drug information on proper usage, side effects, and treatment adherence.

e Assisted in receiving and documenting pharmaceutical stock from the central warehouse, ensuring inventory accuracy.

PT. Yarindo Farmatama - Cikande, Indonesia Mar 2025 - Apr 2025

Quality Control Pharmacist Intern

e Conducted comprehensive product testing and stability studies for pharmaceutical products, preparing analytical reports to ensure regulatory
compliance.

¢ Developed and executed stability protocols for short-term and long-term drug products to validate shelf-life and quality standards.

e Performed man-hour analysis for granule potency testing, optimizing lab workflow and resource efficiency.

e Monitored and analyzed quality trend data, identifying Out of Trend (OOT) results to support proactive QC measures.

e Maintained meticulous environmental monitoring records to uphold GMP compliance and ensure manufacturing safety.

Jakarta Haji Hospital - Jakarta, Indonesia Jan 2025 - Feb 2025
Pharmacist Intern

e Dispensed 100+ medications daily for inpatient and outpatient care, ensuring accuracy and adherence to prescription protocols.

e Monitored and evaluated drug therapy for hospitalized patients, focusing on safety, efficacy, and therapeutic outcomes.

e Provided comprehensive medication counseling and drug information to patients, promoting safe use and adherence.

¢ Conducted patient education sessions, including a health talk on “Proper Medication Use During Ramadan.”

Klinik Makmur Jaya - South Tangerang, Indonesia Nov 2024 - Dec 2024
Pharmacist Intern

e Dispensed 100+ prescriptions daily, including for the Program Rujuk Balik, while conducting thorough safety and accuracy reviews.

e Provided patient-centered medication counseling to enhance understanding, adherence, and safe use.

e Led a community health promotion session on the “Dangers of Counterfeit Herbal Medicine,” educating public on safe pharmaceutical practices.
e Managed pharmacy inventory, performing stock checks, expiration monitoring, and proper disposal of expired products

RSUP Fatmawati - South Jakarta, Indonesia Aug 2022
Pharmacy Intern

e Coordinated and prepared inpatient medication orders with accuracy, supporting timely and efficient patient care.
e Managed pharmaceutical inventory through systematic logging, restocking, and documentation to ensure optimal stock levels.



e Executed floor stock distribution to various hospital units, maintaining consistent availability of essential medications.
e Supported medication therapy monitoring for osteoarthritis patients in the orthopedic ward to enhance therapeutic outcomes and safety.

Education Level

Universitas Islam Negeri Syarif Hidayatullah Jakarta - South Tangerang, Indonesia Aug 2024 - Aug 2025
Pharmacist Professional Program (apt), 3.88/4.00

e Top Scoring Graduate (UKMPPAI OSCE) Pharmacist Graduate — (Cohort XV, UIN Jakarta).
e Completed 5 intensive apothecary internship programs across various companies over one year.
e Served as Class Representative, coordinating with faculty and delivering the graduation address on behalf of the cohort.

Universitas Islam Negeri Syarif Hidayatullah Jakarta - South Tangerang, Indonesia Jul 2019 - Jul 2023

Bachelor of Pharmacy (S. Farm)

e Successfully completed a bachelor thesis entitle "Extraction and Characterization of Gelatin Microparticles from Goat Skin Using Spray Drying
Method"

o st Place Winner | Pharmaceutical Packaging Design Competition16th National Working Meeting of ISMAFARSI (2023)

e 1st Place Winner | Educational Video Festival JABODELATA Universitas Katolik Indonesia Atma Jaya (2022)

Organisational Experience

Pharmacy Study Program Association UIN Jakarta - South Tangerang, Indonesia Jan 2022 - Jan 2023
Head of Media and Communications Department

e Managed all branding and design development for organizational initiatives, ensuring cohesive visual identity across events and digital media
e Supervised the mentorship program for content creation, trained 50+ students
¢ Organized student achievements academically and non-academically

Pharmacy Study Program Association UIN Jakarta - South Tangerang, Indonesia Jan 2021 - Jan 2022
Staff of Media and Communications Department

e Designed and created compelling graphic designs and promotional materials to support various organizational activities and campaigns.
e Developed engaging visual content, to effectively communicate key information to a broad audience.

Collaborated with other departments to understand their media needs and delivered tailored visual assets to support their initiatives.
e Managed communication workflow, ensuring all media requests were handled efficiently and effectively.

Skills, Achievements & Other Experience

e Achievements (2025): Lulusan Apoteker dengan Nilai UKMPPAI OSCE Tertinggi Pada Angkatan XV - UIN Syarif Hidayatullah Jakarta

¢ Training Course (2025): Cara Pembuatan Obat Yang Baik (CPOB)

¢ Training Course (2025): Kegiatan Sosialisasi Peraturan BPOM Nomor 20 Tahun 2025 Tentang Standar Cara Distribusi Obat yang Baik (CDOB)
¢ Training Course (2025): Corrective Action and Preventive Action

¢ Training Course (2025): Regulatory Affairs in Pharmacy Industry

¢ Training Course (2024): Quality Assurance and Quality Control in Industry

e Laboratory Assistant (2023): Halal Analysis of Medicines, Foods and Cosmetics Practicum

e Soft Skills: Collaborative, Problem Solving, Analytical Thinking, Time Management, Detail-Oriented, Adaptability, Leadership

e Hard Skills: Microsoft Office (Word, Excel, Power Point), Graphic Design : Affinity Designer; Canva, Editing Video : Davinci Resolve; Capcut

¢ Languanges: Bahasa Indonesia (Native), English (Intermediate), Japanese (Basic)



