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PROFESIONAL PROFIL

Pharmacy graduate and Apothecary candidate (Universitas Airlangga) with hands-on experience in pharmaceutical quality assurance,
regulatory compliance, and cross-functional project coordination. Demonstrated ability to conduct data-driven analysis, manage structured
documentation, and communicate scientific information to diverse audiences in both Bahasa Indonesia and English. Proven track record in
designing and executing community health campaigns and leading multi-stakeholder projects. Eager to apply pharmaceutical expertise and
strategic thinking to support brand management, promotional planning, and field force development in the pharmaceutical industry.

PROFESIONAL EXPERIENCE

Rumah Sakit Universitas Airlangga — Surabaya, Indonesia October 2025 — December 2025
Clinical Pharmacy

e  Performed medication review, documentation, and patient data recording, ensuring accuracy and completeness.

e  Supported clinical documentation and reporting, aligning with healthcare quality standards.

e  Managed pharmaceutical logistics and documentation, ensuring traceability and compliance with procedures.

Biotis Pharmaceuticals Indonesia — Bogor, Indonesia July 2025 — August 2025
Pharmacy Industry

e  Supported quality documentation and regulatory compliance activities, ensuring completeness and accuracy of records.

e  Conducted gap analysis on 11 vaccine products, supporting BPOM regulatory approval readiness

e  Contributed to preparation of Product Quality Review (PQR) reports aligned with GMP standards

e Assisted in CAPA monitoring and effectiveness evaluation, ensuring proper implementation of corrective and preventive

actions.

e  Supported change control documentation and ensured updates were aligned with current SOPs and regulatory requirements.

e  Participated in reviewing production processes, supporting investigation readiness for deviations and quality issues.
Puskesmas Kalijudan — Surabaya, Indonesia May 2025 — July 2025
Community Pharmacy

e  Delivered pharmaceutical services to 100+ patients daily, including medication dispensing and providing accurate drug usage

counseling.

e Managed inventory of 150+ pharmaceutical items (medicines, vaccines, and medical devices), performed routine stock

monitoring, and ensured availability in accordance with operational requirements.

e  Conducted health education on Diabetes Mellitus for 50+ community members and coordinated pharmaceutical logistics to

support efficient and high-quality healthcare services.
Apotek Semolowaru — Surabaya, Indonesia April 2025 — May 2025
Community Pharmacy

e  Managed procurement and ensured optimal product availability based on demand trends.

e  Provided self-medication and prescription services, effectively communicating product benefits and proper usage.

e  Delivered home care pharmacy services, supporting patient-centric product utilization.

e  Conducted health promotion activities to improve awareness and responsible product use.

Kimia Farma Trading & Distribution — Surabaya, Indonesia March 2025
Distribution Pharmacy

e Managed and monitored the processes of receiving, storage, and distribution of pharmaceutical products, ensuring compliance

with established procedures.

e Applied risk management principles within pharmaceutical distribution (PBF) to minimize potential errors and losses in

healthcare product handling.

e Performed cold chain validation to ensure temperature-sensitive products were transported in accordance with CDOB standards.

e  Communicated self-inspection findings to staff and supported improvement of SOP compliance and quality awareness.

Research Laboratory Unit — Surabaya, Indonesia December 2023 — April 2024
Research Intern

e  Conducted laboratory analysis of protein, fat, and carbohydrate content in samples using validated analytical methods.

e  Ensured sample purity and accuracy of results through spectrophotometric analysis.

e  Performed titration techniques for quantitative analysis of sample composition.

e  Ultilized High Performance Liquid Chromatography (HPLC) for precise determination of sample concentrations.

EDUCATION

Airlangga University Surabaya, East Java
Apothecary (GPA 3,47/4.0) February 2025 — April 2026
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e  Gained in-depth understanding of pharmaceutical regulatory systems through BPOM training.
e Learned public health drug distribution and regulatory practices through Dinas Kesehatan programs.
Airlangga University Surabaya, East Java
Bachelor of Pharmacy (GPA 3.33/4.00) August 2020 — February 2025
e  Conducted undergraduate thesis research investigating the cytotoxic effects of combined Ferulic Acid, Daidzein, and
Genistein on Hela, LLC cancer cells and normal Vero cells. Utilized MTT assay and ELISA to assess cell viability and
analyzed data to evaluate the compounds’ potential as anticancer agents.
e Presented research findings at the International Pharmacy and Pharmaceutical Science Conference organized by
International Medical University, Malaysia.
e Served as Vice Chair of Student Excursion, successfully organizing industrial visits involving 9 pharmaceutical-related
institutions (industry, hospitals, and government agencies) with participation of 250+ attendees.

ORGANIZATIONAL EXPERIENCE

Komisi A Badan Legislatif Mahasiswa (BLM)
Pharmacy Faculty, Airlangga University January 2022 — December 2022
e Represented the Student Legislative Board (BLM) in an international comparative study in Malaysia, presenting
organizational programs and promoting Universitas Airlangga to partner universities.
e Communicated and disseminated updated faculty regulations while acting as a liaison between students and academic staff,
ensuring clear understanding and alignment.
e  Served as a delegate of the Faculty of Pharmacy in ISMAFARSI national meetings and acted as presidium for multi-university
forums involving 10 universities across Java-Bali.
e Led the BLM introduction program for new students, successfully increasing membership enroliment by 30%.

CERTIFICATION

e Interprofessional Education (IPE) Multidisciplinary Management for Brain Trauma October 2025
Certification Number : 5928/B/UN3.RS/PK.01.02/2025
e Interprofessional Education (IPE) Campak October 2025

Certification Number : 6463/B/UN3.RS/PK.01.02/2025

e International Herbal Medicine Workshop I: Training on How to Make Herbal Medicine and Innovative Packaging
Universitas Airlangga July 2021
Certification Number : SKP.087/PP.1A1/1822/\/1/2021

e International Webinar on Herbal Medicine : the Amazing Traditional Remedies from Several Countries
Universitas Airlangga July 2021
Certification Number : SKP.087/PP.IA1/1822/\/1/2021

PUBLICATION

e  Meiliyana, F., Sulystriani, A., Zairina, E. and Nugraheni, G. (2025) Peningkatan Kesadaran Masyarakat terhadap Pengelolaan
Sampah Obat yang Tepat dan Berkelanjutan

SKILL

e Bahasa: Indonesian (Native), English (ELPT 537)
e Hard Skills: GMP/CPOB Compliance, CAPA Management, Deviations Handling, Change Control, Product Quality Review (PQR),
Document Control & Audit Readiness



