FILDZAH ALIFAH
Pharmaceutical Technical Support Enthusiast
0821-3008-3234 | fildzalifahh@gmail.com | linkedin.com/in/fildzalifah

WORK EXPERIENCES
PT Kalbio Global Medika — Central Cikarang, Bekasi Regency January 2026 — February 2026
Professional Pharmacist Internship (Division: Quality System and Compliance — GMP Compliance)
e Successfully conducted gap assessments between company practices and 1,200+ GMP requirements across PIC/S, EU
GMP, and CPOB, resulting in external-auditor approval.
e Managed up to 10 CAPA records/day, supporting evidence completeness, corrective-action tracking, and timely closure.
e Maintained up to 15 Change Control items/day, improving visibility of overdue actions and approval-document status.
e Supported 2 QMS activities: audit readiness and CAPA/Change Control migration to e-QM, strengthening document
traceability.

PT Millenium Pharmacon International — Medan November 2025
Professional Pharmacist Internship
e Actively contributed in 4 pharmaceutical-distribution stages: order processing, receiving, storage, and delivery,
supporting alignment with CDOB requirements.
e Verified product-order documentation, ensuring complete and traceable distribution records.
e Evaluated 3 quality-control areas: temperature control, storage conditions, and deviation handling, supporting product
quality throughout distribution.
e Submitted data through 2 regulatory platforms: e-Report PBF and BPOM e-Was, supporting complete and timely
regulatory reporting.

Physical Pharmacy Laboratory Universitas Sumatera Utara — Medan August 2023 — August 2025
Laboratory Teaching Assistant
e Managed 3 laboratory-resource categories: equipment, chemicals, and supporting materials, maintaining readiness for
practical sessions and research activities.
e Assisted students with experimental-data analysis and report verification, supporting accurate and consistent laboratory
results.
e Improved laboratory-preparation efficiency by 10% through structured scheduling and systematic material management.

EDUCATION

Universitas Sumatera Utara June 2025 — August 2026
Professional Pharmacist Program, GPA: 4.00/4.00
e Relevant Coursework: Industrial Pharmacy, Pharmaceutical Manufacturing, Manufacturing and Evaluation of Dosage
Forms, GMP/CPOB, Pharmaceutical Quality Systems, Process Validation, Pharmaceutical Regulations and Ethics, and
Pharmaceutical Technology.

Universitas Sumatera Utara August 2021 — August 2025
Bachelor of Pharmacy, GPA: 3.79/4.00
e Relevant Coursework: Pharmaceutical Technology and Formulation, Physical Pharmacy, Pharmaceutical Quality by
Design, Pharmaceutical Analysis, Pharmaceutical Microbiology, Pharmaceutical Chemistry, Biopharmaceutics, and
Pharmaceutical Manufacturing Processes.

SKILLS, CERTIFICATIONS & ACHIEVEMENTS

o Skills: Pharmaceutical formulation and dosage-form evaluation; pharmaceutical manufacturing processes; solid, liquid,
and sterile dosage-form principles; GMP/CPOB and SOP compliance; process validation; production-process
monitoring; trial and quality-documentation support; Microsoft Excel, Word, and PowerPoint; data analysis and
technical reporting; analytical thinking, attention to detail, systematic work approach, problem solving, cross-functional
coordination, process improvement, and target orientation; Indonesian (Native) and English (Advanced).

¢ Certifications: Good Manufacturing Practices (GMP); Healthcare Regulatory (Drugs and Cosmetics) in Accordance
with BPOM Regulations; Advanced English as a Second Language; Microsoft Excel; Microsoft Word; World of
Compliance Overview (Abridged); Manufacturing and Product Quality (Abridged); and Digital Skills: Digital Skills for
Work and Life.

o Honors & Achievements: Beasiswa Prestasi Awardee Universitas Sumatera Utara (2024); Gold Medalist in Chemistry
— KOMPNAS (2023); Gold Medalist in Chemistry — AKSI (2022); Bronze Medalist in Chemistry — OSAN (2022);
and 1st Place of Poster Competition — Industrial Engineering Islamic Competition (IEIC) (2021).
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