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PROFILE 

Licensed Pharmacist with one year of pharmaceutical industry experience as a Product Support Pharmacist and hands-on 

Quality Assurance experience gained through pharmaceutical manufacturing internship. Experienced in regulatory 

documentation, document control, scientific literature review, and cross-functional project coordination, with contributions 

to quality-related documentation and pharmaceutical compliance. Detail-oriented with strong analytical and communication 

skills, committed to continuous improvement and quality standards.  

 
WORK EXPERIENCE 

PT. Sahabat Lingkungan Hidup (SLH-Labs) (Surabaya, Indonesia) 

Product Support Pharmacist                               May 2025 – May 2026 

• Prepared scientific product information and educational materials for product training and presentation to healthcare 

professionals, and delivered training sessions to medical representatives 

• Supported product status enhancement projects through regulatory requirement review, documentation preparation, and 

coordination with regulators and cross-functional teams  

• Supported clinical trial planning by conducting regulatory research, reviewing international guidelines, preparing 

project documentation, and facilitating initial coordination with potential partners 

• Reviewed SOPs and related documents for compliance with applicable pharmaceutical regulations and recommended 

documentation improvement 

• Reviewed product complaint and return reports for completeness and proper documentation 

• Prepared patient case reports and reviewed supporting clinical data to support product evaluation and clinical 

documentation 

 

PT. Balatif Herbal Division (Malang, Indonesia) 

Quality Assurance Intern                                      Jan 2024 – Feb 2024 

• Contributed to Product Quality Review (PQR) preparation, including Process Capability Index (CPk) calculation and 

product trend analysis 

• Contributed to the batch release process for 20+ products by reviewing batch records, QC test results, and finished 

product conformity prior to QA approval 

• Assisted in document control activities, including controlled document distribution, retrieval of obsolete documents, 

and archival management 

• Assisted in deviation handling and product complaint documentation through data reconciliation and report preparation 

• Participated in equipment calibration, data processing, audit document revision, and environmental monitoring of 

production areas 

 

Malang City Health Office and Pharmacy Installation (Malang, Indonesia) 

Pharmacy Intern                                Mar 2024 

• Prepared medicines, vaccines, and medical consumables for distribution to healthcare facilities in accordance with 

LPLPO requirements 

• Performed SIPNAP reporting and managed narcotics and psychotropic drug reports in compliance with regulations 

• Supported vaccine distribution activities and COVID-19 booster vaccination programs 

• Monitored storage temperatures for vaccines and pharmaceutical products 

 

PT. Penta Valent Pharmaceutical Distributor (Malang, Indonesia) 

Pharmacy Intern                                 May 2024 

• Participated in the implementation of CDOB within pharmaceutical distribution processes 

• Performed receiving, storage, and distribution activities in compliance with quality standards and regulations 

• Verified stock accuracy through inventory reconciliation and stock-taking activities 

• Conducted case analyses and prepared Corrective and Preventive Actions (CAPA) as follow-up to deviations 

 
Universitas Brawijaya (Malang, Indonesia) 

Teaching Assistant                                    Aug – Dec 2022 

• Assisted lecturers in conducting pharmacognosy laboratory sessions 

• Guided 5–7 students per group in conducting laboratory activities and understanding practical materials 

• Compiled and managed practical and examination results 

 

http://www.linkedin.com/in/salsabilah-aida-fitri


 

EDUCATION LEVEL 

Universitas Brawijaya                             2023 - 2024 

Pharmacist Professional Program - GPA 3.60/4.00 

 

Universitas Brawijaya                             2019 - 2023 

Bachelor of Pharmacy - GPA 3.52/4.00 

 
PROFESSIONAL DEVELOPMENT 

• Sistem Manajemen Mutu (ISO 9001:2015) – Makin Ahli, 2026  

• CAPA and Root Cause Analysis in Pharmaceutical Industry – Makin Ahli, 2026 

• Quality Assurance Management in Pharmaceutical Industry – Latih.co, 2024 

• Regulatory Affairs – Latih.co, 2024 

 
SKILLS 

Technical Skills: 

CPOB/CPOTB/CPKB/GMP, Quality Management System, Regulatory Documentation, Batch Record Review, CAPA, 

Document Control, Product Development Support, Literature Review, Microsoft Office 

 

Soft Skills: 

Communication, Critical Thinking, Project Coordination, Detail-Oriented, Teamwork, Problem Solving 

 
ORGANIZATIONAL EXPERIENCE 

Organization Advisory Board Member                           2022 - 2023  

Pharmacy Student Association, Faculty of Medicine, Universitas Brawijaya             

• Evaluated organizational programs based on performance data and final reports 

• Mentored 8 department members and achieved 95% of overall organizational performance indicators 

• Developed organizational performance standards adopted by the executive board 

 

Secretary                            2022 

Community Service Program (Program Kerja Nyata Mahasiswa), Universitas Brawijaya     

• Prepared meeting minutes and documented discussions with village cadres, internal teams, and faculty supervisors 

• Managed attendance records and maintained program documentation 

 

Learning Program Coordinator                                       2021 

Pharmacy Student Association, Faculty of Medicine, Universitas Brawijaya 

• Developed academic support programs to enhance pharmacy students learning outcomes 

• Managed learning support initiatives for pharmacy and pharmacist students in preparation for examinations (Midterm, 

Final Exam, OSCE, and UKAI) 

• Contributed to preparing pharmacy students for future professional healthcare practice 

 
ACHIEVEMENTS & SPEAKING EXPERIENCE 

• 1st Place Winner – SEDATIF 2022 Public Poster Competition 

• Winner of Incentives in Scientific Article Student Creativity Program (PKM-AI) – Team Leader 

• Speaker, PKM Training Days 2023 

• Guest Speaker, IMAGE Goes to School 2021 

 
PUBLICATION 

Pharmacist-Led Pediatric Diarrhea Management: A Systematic Review of Knowledge and Recommendation 

Appropriateness. Pharmaceutical Journal of Indonesia. Jun 30, 2025. (DOI:10.21776/ub.pji.2025.010.02.8) 

 

https://doi.org/10.21776/ub.pji.2025.010.02.8
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Telah berhasil menyelesaikan pelatihan
has successfully completed training

Quality Assurance Management 
in Pharmaceutical Industry
Basic Level

Pada tanggal 24 November 2024
On November 24, 2024

Fa’iz Alhamdani Buntoro

Direktur Utama/President Director
PT. Rasi Latih Nusantara

TRAINING
CERTIFICATE

apt. Rusli Ananta, S.Farm., MBA.

Pelatih/Trainer



Daftar Materi yang Dipelajari
List of material studied

Nama/Name :

Kelas/Class :

Materi/Material Sub Materi/Sub Material

Quality Assurance Management 
in Pharmaceutical Industry

Overview of Quality Assurance

Key Performance Indicator (KPI) Quality Assurance

Quality Assurance Oversight in Pharmaceutical 
Industry

Quality Maintenance Pharmaceutical Industry

Quality Risk Management (QRM) in Quality Objective

Deviation Handling & Management CAPA

apt. Salsabilah Aida Fitri, S.Farm.

Quality Assurance Management in Pharmaceutical Industry

Diterbitkan pada 24 November 2024
Issued on November 24, 2024



SERTIFIKAT

Kenal Profesi Regulatory Affairs

Latih

apt. Salsabilah Aida Fitri, S.Farm.
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Universitas Brawijaya 

Sebagai Peraih Insentif Bidang PKMAI 

Potensi Astaxanthin pada Haematococcus pluvialis sebagai Bahan 

Aktif Kosmeseutikal dan Peranannya dalam Perbaikan Kulit 
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