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Pengalaman Kerja

Quality Control
PT Paxar Indonesia (Avery Dennison SG Indonesia) Mar — Now

Developed, updated, and maintained Work Instructions (WI) and SOP documentation to ensure process
standardization and compliance.

Conducted process audits and production inspections to ensure adherence to quality standards and operational
procedures.

Managed Internal Complaint Reports (ICR) and Non-Conformance Reports (NCR), including investigation, follow-
up, and corrective action monitoring.

Successfully reduced potential reject defects by 65% through proactive monitoring and preventive quality
actions before customer complaints occurred.

Prevented incorrect material usage affecting approximately 21,000 pcs prior to production, minimizing
production risk and material losses.

Handled and completed control/update of 4 Work Instructions (WI) within one month to support operational
improvement and process consistency.

Performed Root Cause Analysis (RCA) and implemented corrective and preventive actions (CAPA) for production
issues and customer complaints for report to manager.

Delivered quality awareness training and socialization regarding process findings, standard procedures, and
production quality requirements.

Coordinated with Production and related departments to ensure timely closure of quality findings and
continuous improvement implementation.

Export Officer Apr-Nov 2025
PT Karya Dua Anyam

Reviewed export documents (Packing List, Invoice, BRF) prior to CEISA system submission

Prepared and managed export documents including NPPBE, PEB, and COO with 100% regulatory compliance
Coordinated with customs brokers (PPJK), logistics, finance, and board of directors to support export
operations

Mar-Nov 2025

Quiality Officer Specialist
PT Karya Dua Anyam

Validated raw materials and finished goods in terms of quality and quantity across 6 production vendors
Reduced production defect rate from 40% to 1.2% through technical recommendations and process
improvements

Reviewed technical product specifications with R&D team for vendor expansion and evaluation
Developed quality sampling levels as a basis for vendor performance evaluation

Created 11 Quality Work Instructions implemented across production and operations teams

Ensured 5 strategic projects were completed on time, within quality standards, and contractual requirements
Initiated 3 quality improvement projects focused on material and product defect prevention

Monitored WIP production timelines and followed up vendor progress

Managed inbound and outbound inventory records for vendors and operations

Supported vendor sourcing activities

Quality Management Staff April 2022-Oct 2024
PT Adis Dimension Footwear

Made quality decisions for 5 product models in accordance with SOP standards
Conducted process quality validation across 16—53 production machine
Validated up to 1,500 pairs of products with customer defect tolerance of <0.8%



e Reduced customer defect rate by 3% through continuous improvement initiatives

e Developed tooling improvements that enhanced part quality by up to 95%

e Provided training and guidance to production teams on process and product quality standards
e Prepared daily, weekly, and FMEA reports

e Performed machine calibration during every model change to ensure process accuracy

e Conducted metal detection audits to prevent metal contamination in finished products

Training/Course

e QC/QA Management & QMS ISO 9001 2021
SRZ Consultrain

e Orientation for QC 2023
PT. Adis Dimension Footwear

e Internal Audit Professional Specialist 2025
Revolution Mind Indonesia

e FOOD SAFETY (GMP, HACCP, ISO 22000:2018, FSSC 22000 VERSION 6.0 2026
Makin Ahli

Kemampuan/skill

e Decision making e Data Analysis
e Project Management e Problem Solving

Quality Product

Kemampuan Komputer

Trello &CRM
SPSS

e Google sheet e Eviews
e Microsoft Word, PowerPoint e Minitab
&excel



