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Contact Profile 

Palembang, 11 October 1992 A process-oriented and results-driven Quality Assurance and 
Production who has a passion for excellence. Experience of 

+6281288609496 

 
okinapoteker@gmail.com 

 

Griya Indah Serpong,  

Gunung Sindur, Kab Bogor, Jabar  

responsible on the wide variety of manufactured goods (Oral 
dosage forms, Suppository and Nasal/Inhalation Spray) possesses 
a successful track of determining whether products meet 
expected standards. I continuously monitoring and improvement 
process, handling inventory in the warehouse and documentation 
as Health Authority regulations. 

 Professional Experience 
Ferring Pharmaceticals Industry 
Teamleader Production (Oct 2023 - Presently) 
▪ Designing SOPs, Work Instructions, Protocol Validation and Batch 

Education 
2016-2017 Apotechary 

UIN Syarif Hidayatullah JKT 

Records related to the process in Sterile Technologies Facilities. 
▪ Perform Project for Process Validation Activities and Stability Study 
▪ Perform maintenance, repairing, arrangement and lead Inventory WH 

2012-2016 Pharmacy 
UIN Syarif Hidayatullah JKT 

 
 Boehringer Ingelheim Indonesia 
QA Inspector, GMP Officer (Dec 2017 - Sep 2023) 

Achievements and Training 
▪ Bronze Award BIID Distributor 

Transition Project 
▪ 2nd Winner Urgent Supply for Covid 

Support Drugs 
▪ LEAN Manufacturing and Sterile/Aseptic 
▪ SIPOC, PDCA, OEE 

Expertise 
▪ Social Perceptiveness 
▪ Critical Thinking 
▪ Development and Building Teams 
▪ Time management 
▪ Hard and smart working, responsible and 

willing to learn 

 

▪ Responsible for checking that a company’s products meet the spec 
determined and no impact on product quality. 

▪ Investigation of complaint, deviation and defect materials after QC 
release/non-conformity. 

▪ Ensure that the application of SOP is in accordance with GMP 
requirements in all daily GMP activities in the factory. 

▪ Responsible for ensuring factory audit readiness. 

▪ Review the doc. related process, batch records prior to release. 
▪ Monitor the product release process according to schedule and 

prepare data for KPI report in QA for weekly and monthly reports. 
▪ Conduct training related to GMP activities in the production and 

warehouse team, develop operators and analysts to raise their 
quality awareness and continuously improve their standard of 
working. 

▪ Coordinate with toll manufacturing related to the third party 
product batch record review and its disposition timeline. 

▪ Contribute ensure validation activity of specification test for bulk 
identification is carried out according to cGMP Req and guidelines. 

As a Quality and Production Team routinely oversees the overall 
production process, relating to win-win solutions over quality, 
compliance, business, and savety. 

Additional Skills and Interest 
Technical Skills: Ms Programs (Word, Excel, Powerpoint), Adobe 
Interpersonal skills: Public Speaking, Team leadership, problem solving & communication. 
Interest: Pharma Sterile, Tech Solid, Liq, Semi-solid Dosage Forms, Medical Device, 
Cosmetics Tech, Logistic/SCM, Digital Pharmacy, Improvement Projects,  
Quality Management System. 

▪ Designing SOPs, Work Instructions, Protocol Validation and Batch 
Records related to the process in Sterile Technologies Facilities. 

▪ Perform Project for Process Validation Activities and Stability Study 
▪ Perform maintenance, repairing, arrangement and lead Inventory WH 
▪ Perform routine reporting process (materials and products) to BPOM 

and Kemenkes RI 
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