GAMA PRABOWO
QUALITY ASSURANCE

Depok, Jawa Barat | gamasga@gmail.com | gamasqa.site | +6285117000465

Quality Assurance Engineer with 4 years of experience in manual, API, performance, and automation testing
for web and mobile applications. Experienced in ensuring product quality throughout the Software Testing
Life Cycle (STLC), from requirement analysis to production release. Familiar with Agile/Scrum environments

and passionate about improving software quality through effective testing strategies and collaboration with
cross-functional teams.

AREA OF EXPERTISE

Testing Methodologies: Manual Testing, Functional Testing, API Testing, Smoke Testing, User
Acceptance Testing (UAT), Regression Testing.

Automation & Tools: Cypress.io, Webdriver.io, JMeter, Postman, Swagger, JavaScript.
Methodologies: Agile/Scrum, Waterfall, STLC, SDLC.

Platform Expertise: Web (Desktop/Mobile), iOS, Android.

PROFESSIONAL EXPERIENCE

Phiraka Sinergi Indonesia | QA Engineer | Aug 2024 - Present

Projects :

PHIRO GO

Human Resource Information System (HRIS) platform for employee management, attendance tracking,
leave requests, payroll-related processes, and workforce administration.

PHIRO HCMS

Human Capital Management System (HCMS) designed to support HR operations, employee data
management, performance tracking, and organizational workflows.

Responsibilities & Achievements
e Architected comprehensive test scenarios and test cases for complex web and mobile applications,
ensuring 100% requirements coverage.
e Spearheaded the research and implementation of automation frameworks using Cypress.io and
Webdriver.io to increase testing efficiency.

o Streamlined bug reporting processes, facilitating faster resolution times and better communication
between development and product teams.

» Active contributor in Agile/Scrum ceremonies, including Sprint Planning, Daily Stand-ups, and
leading UAT sessions for final release validation.

Rolling Glory | Quality Assurance | Sept 2022 - Aug 2024
Projects:

EIGER Adventure
e Conducted end-to-end testing for e-commerce web and mobile applications.
* Created and executed test cases covering customer journeys, product catalog, checkout, and order
management features.
* Performed UI/UX validation to ensure consistency across devices and platforms.
e Conducted API testing using Postman to validate integrations and business logic.
o Facilitated User Acceptance Testing (UAT) with stakeholders before production releases.



Astra Digital

Developed test plans and test cases based on business requirements.

Performed functional testing for web applications and validated key business workflows.
Conducted API testing to verify data accuracy and system integrations.

Collaborated with developers to ensure defects were properly resolved and validated before
release.

Treasury.id

Performed end-to-end testing for mobile applications, including user registration, account
management, and transaction-related workflows.

Validated transaction processes to ensure accuracy, reliability, and user experience.

Tested landing page websites to ensure functionality, responsiveness, and content accuracy.
Supported regression testing and release validation activities.

ERHA Buddy
« Conducted testing for mobile application features and user workflows.
» Performed API testing to validate backend services and system integrations.
o Executed regression testing to ensure application stability across releases.
» Worked closely with developers to investigate and verify defect resolutions.

Responsibilities & Achievements

Seeds Finance | Quality Assurance |

Managed quality assurance activities across multiple projects in e-commerce, fintech, healthcare,
and digital platforms.

Designed and executed test scenarios, test cases, and regression testing for web, Android, and iOS
applications.

Conducted API testing and validation to ensure seamless communication between frontend and
backend services.

Performed performance testing using JMeter to evaluate application stability under various load
conditions.

Facilitated UAT sessions and collaborated directly with clients to ensure business requirements
were met.

Worked closely with cross-functional teams to identify, prioritize, and resolve defects throughout the
software development lifecycle.

July 2023 — Sept 2023 (Short-term Project)

Responsibilities & Achievements

Developed and executed test cases for fintech-related web and mobile applications.
Performed end-to-end testing for key user flows and business processes.
Conducted API testing using Postman and documented test results for stakeholders.
Reported and tracked defects to ensure timely resolution before production release.
Collaborated with product and engineering teams during testing and UAT phases.

EDUCATION

SMK Angkasa 1 Margahayu
Software Engineering (Rekayasa Perangkat Lunak)
Aug 2018 — Sept 2021



ADDITIONAL INFORMATION

Languages: English, Indonesia

Certifications:
e QA Engineer with Cypress.io — BuildWithAngga
e Modern Automation From Scratch + Framework (Cypress) — Udemy
e API Testing From Scratch with Live Projects (Postman) — Udemy
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