
Jl.TanjungNo33komp.PaspampresKotaBatuCikaret
Bogor–Indonesia

HPNumber:085280691318/EmailAddress:oktarama957@gmail.com

DearRecruiter,
HumanResourceDepartment

IwouldliketoexpressmyinteresttoapplyjobasaStaffatyourCompany.Ihave
graduatedfrom AtmajayaCatholicUniversity,FacultyOfLawand Supportedwithmy
hardworkingattitudeandflexibility,IbelieveIhavethequalificationnecessarytofillthe
position,whichyoumayneedinyourcompany.Icanlearnskillyourequire.Iam
comfortabletolearnnewknowledgeandskillandapplyitdirectlytomyresponsibility.

Iam abletouseComputerandfluentinEnglish.Iusuallyworkwithgoodandstructural
planningwithmyteam.ThereisnomatterifIjoinwithanenvironmentwhichhasmany
differentcharacterswithin.Iam veryinterestedtostudyandexploresomethingnew
especiallyhavesomecorrelationwithmyjob.Icanworkeitherindependentlyandina
team alsoworkinunderpressuresituation.Responsible,hardworker,positiveand
proactivementalattitudearesomeofmycharacters.Iam surethatIwillmakeyour
businessgrowthbetter.

Foryourconsideration,herewithIenclosemycurriculum vitaethatImakegenuinely,so
canbeutilizedwithitis.

Iam lookingforwardtoacceptyourpositiveresponseandwouldbegladtomeetyou
forinterview.

canreachmeeitheratmycontactaddress.
Thankyouforyourattention.

Sincerely,



Oktarama

Jl.TanjungNo33komp.PaspampresKotaBatuCikaret
Bogor–Indonesia

HPNumber:085280691318/EmailAddress:oktarama957@gmail.com

EDUCATIONALBACKGROUND

MIHCAINTERNATIONAL(MagsaysayCenterforHospitalityandCulinaryArt)-

CulinaryArtsDepartment–ClassOf23January2017-10Agustus2017

ATMAJAYACATHOLICUNIVERSITY Jakarta,Indonesia
BachelorofLaw,august2014
GPA:2.77

 Dissertation:“GrantedInsuranceclaim putforwardbypolicyholderagaintsPT
AsuransiJiwaMegaLifefolowingacaseoffatality(studyofletterofdecision
NO.20/PDT.G/2010/PN.PTK)”

SATUBHAKTICATHOLICHIGHSCHOOL Bogor,Indonesia
ScienceConcentration–Classof2005

 MemberPMR(PalangMerahRemaja)

LANGUAGES

 Indonesian

 English

ADDITIONALEXPERIENCE,ORGANIZATION,ANDSKILLS



EXPERIENCE
 I'veworkedasaMarcomm StafffortwoyearinPTWijayaArthaMandiri

11february2015-16October2016

JobDescription:
Organisingtradeshows
Customerevents
Digitalmarketing
Producingpressreleases
Promotingourproductsandservicesduringevents
Advertisingourcompanyandproducts/servicesonvariousmedia

 HospitalityTraineeStudentatAstonRasunaHotel

JobDescription:
Helptocoordinetefoodpreparation
Helptoprepareandcookfood

Helpwithcualitymanagementoffood
HelpwithGeneralCleaningrequiredinthekitchen
Preparemise-en-placeforyesterday
Collectstoreitemsasrequiredfrom themainkitchen

 CustomerServiceofficeratSiloam InternationalHospital

19august2019-31oktober2023

JobDescription:
Responsibleforansweringphonecallfrom customerandprovidethem with

informationthattheyrequest
ResolveCustomercomplaintsinafairmanner
ElevateCustomerConcernstomanagersandsupervisorsasneeded
BecomeKnowledgeableaboutcompany’sofferings
Communicatingwithinsurancecompaniesand/orpriorauthorizationrequests
Ensuring Customersatisfactioin and assisting them with issues/concerns
relatedtotheirhealth.

MarketingComunicationSupportat910Shoes,13March2024-Now



JobDescription:
 EventSupport;Assistin Coordinating logistic,materials,and on site

excecutionforpromotionaleventsandexhibitions.
 Team Administration: organize meeting schedules,archive project

documents,andprocessinvoincesorvendorpayments.
 VendorCoordination :Communicates with externalparties such as

printers,agencies,andcreatorsformarketingmaterials.


