MARSHANDA MUTIARA CANTIKA

+62 81212284361 | marshandamutiaral3@gmail.com | linkedin.com/in/marshanda mutiara cantika |
North Jakarta, Indonesia

Licensed Pharmacist graduated from Universitas Pancasila with experience in Quality Control, Pharmaceutical
Distribution and Healthcare Services. Detail-oriented, adaptable and proactive professional with strong
knowledge of GMP/CPOB, GDP/CDOB, quality documentation, validation, and regulatory compliance.
Experienced in data review, quality reporting and documentation management, with strong analytical, problem-
solving, and teamwork skills. Committed to maintaining product quality, regulatory compliance and patient safety
across the pharmaceutical industry.

EDUCATION

Universitas Pancasila South Jakarta
Pharmacist Professional Education Program | GPA: 3.85/ 4.00 Feb 2025 — Feb 2026
Universitas Pancasila South Jakarta
Bachelor of Pharmacy | GPA: 3.37 / 4.00 Aug 2020 — Aug 2024

Thesis Title: Identification of Chemical Compounds, Phenolic and Flavonoid Content, and Antioxidant Activity of
Geniotrigona thoracica Propolis Extract Based on NaDES (Choline Chloride-Fructose and Choline Chloride-Glucose).

PROFESSIONAL CERTIFICATIONS
Pharmacist Registration Certificate (STRA) Lifetime Validity

Pharmacist Competency Certificate (Serkom) Valid until 2031

WORK & INTERNSHIP EXPERIENCE

Basic Pharmaceutics Lecture’s Assistant Feb — Mar 2026

o  Mentored and supervised 30+ pharmacy students in pharmaceutical compounding techniques, ensuring accuracy
in weighing, grinding, and preparation of powder and capsule dosage forms.

o Delivered hands-on laboratory guidance, resulting in improved student proficiency in fundamental pharmaceutics
and compounding practices.

e Designed and implemented pre-test and post-test assessments to evaluate learning outcomes and monitor student
performance throughout the practicum period.

e  Provided technical support and real-time feedback during laboratory sessions, enhancing students' practical skills,
compliance with pharmaceutical procedures, and overall academic achievement.

Puskesmas Kecamatan Pancoran (Community Health Center) South Jakarta

Pharmacist Intern Oct 2025

e Prepared and managed Drug Usage and Request Reports (LPLPO) to support pharmaceutical inventory planning
and regulatory compliance.

e Maintained pharmaceutical warehouse operations by implementing the FEFO system, managing High-Alert and
LASA medication labeling, and participating in routine stock opname activities to ensure inventory accuracy.

e  Performed prescription screening, medication dispensing and compounding, provided drug information (KIE), and
conducted patient counseling to ensure therapeutic understanding and medication adherence.

o Developed and delivered community health education programs through public presentations and educational
leaflets, reaching 20+ community members and increasing awareness of medication safety and disease prevention.

Hospital Tk. 11 Moh Ridwan Meuraksa East Jakarta

Pharmacist Intern Sep — Oct 2025

e Conducted ward rounds (visite) in inpatient units to monitor patients' clinical progression and verify the
appropriateness of drug therapy regimens.

o Performed prescription screening, medication dispensing, and pharmaceutical compounding for both inpatient and
outpatient services while ensuring compliance with hospital protocols and patient safety standards.

e  Provided health education to 10+ patients, improving understanding of proper medication use, storage, and disposal
practices.

o Delivered specialized counseling for patients with chronic conditions, including hypertension and diabetes, to
enhance medication adherence, therapeutic outcomes, and quality of life.



Apotek Atma Jaya (Community Pharmacy) North Jakarta

Pharmacist Intern Aug 2025

e  Processed 30+ prescriptions daily through prescription screening, medication dispensing to ensuring the safe and
effective use of medications.

e Educated 5+ patients daily on medication indications, dosage regimens, potential adverse effects, and proper
storage practices to improve treatment adherence and patient safety.

e Verified incoming pharmaceutical products against distributor (PBF) documentation, reviewing product
specifications, quantities, batch numbers, and expiration dates to maintain inventory accuracy and regulatory
compliance.

e Managed pharmaceutical inventory using the FEFO system and stock card monitoring, contributing to optimal
stock control and minimizing the risk of expired or obsolete products.

PT. Daya Muda Agung (Pharmaceutical Distributor) East Jakarta

Pharmacist Intern July 2025

e Supported pharmaceutical distribution operations by reviewing product return processes and disposal procedures
for unsalable products in accordance with Good Distribution Practices (GDP/CDOB) requirements.

e Prepared and verified 30+ warehouse operational documents, including Purchase Requisitions (PR), Goods
Received Notes (BPB), and Goods Issuance Notes (BKB), ensuring documentation accuracy and traceability.

e Evaluated distribution, storage, and inventory management processes to ensure compliance with GDP/CDOB
standards and company quality procedures.

e Assisted in maintaining quality documentation and warehouse records, contributing to audit readiness and
regulatory compliance.

PT. Bintang Toedjoe (Pharmaceutical Industry) Central Cikarang

Pharmacist Intern - Quality Control Department May — June 2025

e Compiled Material Quality Review (MQR) reports to support quality evaluation, batch release processes, and
continuous quality improvement initiatives.

o Developed Computer System Validation (CSV) documentation for retained sample inventory management
spreadsheets, enhancing data integrity, traceability, and compliance with GMP standards.

e Reviewed and revised analytical worksheets for raw materials and packaging materials, improving documentation
accuracy and laboratory data recording practices.

e Collaborated with Quality Control personnel to maintain quality documentation, support regulatory compliance,
and ensure adherence to pharmaceutical quality management systems.

Natural Product Technology Practicum Assistant Aug — Dec 2023
Supervised student testing of specific and non-specific parameters for natural product extracts (ash content, loss on
drying, moisture content). Formulated academic evaluations via pre-tests and post-tests to gauge student comprehension.

ORGANIZATION EXPERIENCE

Project Head | Pharmacist Community Service (PKM) Class 75 Apr 2025 - 2026
Designed the educational concept for a community service event themed around safe skincare formulation based on
Good Cosmetics Manufacturing Practices (GMP/CPKB). Led and synchronized cross-functional committees to ensure
seamless event execution.

Head of Commission | |Student Representative Board Universitas Pancasila July 2023 — Apr 2024
Evaluated and audited the execution of work programs under Division | and compiled accountability reports.

Event Coordinator | Student Orientation, Faculty of Pharmacy, Universitas Pancasila Mar — June 2023
Designed character orientation workflows, created interactive games, and developed educational materials for freshmen.



AWARDS

Gold Medal International Science Project Competition (ISPC) Aug — Sep 2024
Project: Antioxidant activity test, determination of total phenolic and flavonoid content, and identification of chemical
composition of nades propolis extract.

2" Winner Universitas Pancasila National Scientific Competition (KINUP) July — Sep 2023
Category: Smart factory and advanced manufacturing technologies.

KMMI Awardee Course Public Speaking and Personal Branding LSPR Aug - Oct 2021
Selected for a 2 month student exchange program in Communication Sciences.

SKILL

e Technical Skill: Clinical pharmacy services, prescription screening, medication dispensing, Patient Information &
Education (KIE), pharmaceutical inventory management, GMP, and GDP regulations

e  Soft Skill: Detail-oriented, Strong Communication, Problem Solving, Teamwork, Discipline, and Leadership.

e Software: Minitab, Microsoft. Office (Word, Excel, PowerPoint), and Canva.




