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PROFILE

A Pharmacist (Apoteker) certified in 2024 with versatile expertise spanning high-volume operations, strict regulatory
compliance (GDP/CPOB principles), and quality control. Proven track record of managing over 150 daily patient

services and high-precision inventory systems with a strict zero-error record. Adept at bridging operational efficiency,
cross-functional leadership, and data-driven inventory management. Highly adaptable and eager to contribute to dynamic
roles across the healthcare, digital pharmacy, pharmaceutical manufacturing, and FMCG sectors.

PROFESSIONAL EXPERIENCES

RSUD Koja
Pharmacist (Internship) 2024
e Performed clinical pharmacy services to patients, including drug prescription reviews, drug dispensing, drug

information service, counseling, drug therapy monitoring, and drug side effects monitoring.
e Carried out drug warechouse management, including categorizing stock, monitoring stock levels, and conducting
audits to reconcile actual stock with recorded quantities — preventing shortage and overstock situations.

Lembaga Biologi Vaksin Puskesmas Angkatan Darat
Pharmacist (Internship) 2024
e Observed end-to-end flow of making sterile preparations for the hepatitis B vaccine according to the CPOB
guidelines and gained an understanding of safety protocols to maintain high standards in sterile compounding.

Puskesmas Kecamatan Sawah Besar
Pharmacist (Internship) 2024
e Assisted patients in self-medication, drug therapy, drug monitoring & evaluation, and counseling, ensuring
patients perform safe practices and receive comprehensive support.

PBF (Pedagang Besar Farmasi) Penta Valent Jakarta 1
Pharmacist (Internship) 2024
e Supported in managing the healthcare supply chain, ensuring medicines and healthcare products reach
pharmacies, hospitals, and healthcare facilities efficiently according to the Good Distribution Practices (GDP).
e Involved in logistics & warehouse management, ensuring stock levels meet the market demand without
overstocking and timely delivery to the clients.

Apotek Roxy

Pharmacist (Internship) 2023
e Provided self-medication to patients using over-the-counter products and drug information services (P10).
s Handled documentation & reporting process on SIPNAP (Sistem Pelaporan Narkotika dan Psikotropika).
e Managed stock drugs & pharmaceutical supplies, including recording, storing, and distributing.

Apotek Cipete Raya
Pharmaceutical Management & Technical Staff 2022 -2025
s Responsible for providing pharmaceutical services, including drug dispensing & compounding (prescription &
non-prescription drugs), delivering drug information services, managing stock of drugs & pharmaceutical

supplies, and ensuring financial transparency on daily transaction processes.

PT. Sehat Bakti Sentosa — Apotek Mitra Halodoc.
Pharmacist. 2026 — Now
* Managed end-to-end digital pharmacy order fulfillment workflows, ensuring fast, accurate packing and
dispatching for e-commerce and telemedicine platforms.
* Resolved customer inquiries, delivery issues, and medication consultations online, maintaining a high
satisfaction rating and adherence to digital pharmacy service standards.
» Collaborated with courier partners (Medex) and internal operations teams to streamline same-day delivery
logistics and reduce order processing times.
*  Ensured strict compliance with regulatory standards and Good Pharmacy Practice (GPP) for all online
transactions, digital prescriptions, and teleconsultation records.
* Analyzed daily sales and inventory turnover reports to identify fast-moving digital products and minimize
stockouts or near-expiry items.
*  Tracked key performance indicators (KPIs) for online order processing speeds, continuously reducing
fulfillment turnaround time and improving delivery success rates.
*  Coordinated with telemedicine platform support and medical teams to quickly clarify ambiguous digital
prescriptions and resolve patient medication issues safely.



*  Maintained a zero-complaint record for prescription fulfillment and delivery accuracy, enforcing rigorous
verification protocols to completely eliminate medication errors and missing items across over 150 daily
digital transactions.

TRAINING & CERTIFICATIONS

PT Teman Group Indonesia (TemanLab)
Research & Development Guideline Method in Cosmetic Industry 2024

PT Teman Group Indonesia (TemanLab)
Cara Pembuatan Kosmetik yang Baik (CPKB) dan Cara Pembuatan Obat yang Baik (CPOB) 2024

EDUCATION

Universitas 17 Agustus 1945 Jakarta
Pharmacist Profession 2023 - 2024

Universitas Bhamada Slawi
Bachelor’s Degree in Pharmacy 2018 -2022

SKILLS

Technical Skills: Clinical Pharmacy Service | Quality Control | Inventory Management & Stock Control | Accurate
Accounting App | Advanced Excel (VLOOKUP, Pivot) | Research & Development | Data Analysis &
Reporting

Professional Skills: Cross-functional Leadership | Communication | Problem-Solving & Analytical Thinking | Quality
Assurance & Zero-Error Execution

Software & Tools: Microsoft Office Suite (Advanced Excel with vlookup & Pivot Tables, Word, PowerPoint),
Accurate Accounting & Inventory System, E-Pharmacy Platforms (Halodoc Partner Dashboard).
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