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Bekasi, West Java | timothyandersen87@gmail.com | +62 895362681976 |
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Final-year Pharmacy Professional Degree (Apothecary Program) student at Universitas Indonesia, with
extensive hands-on experience across clinical and pharmaceutical industry settings. Highly motivated to pursue
a career in pharmaceutical industry. Experienced in data analysis, including healthcare data interpretation,

pharmaceutical care, and computerized system validation.

EDUCATION

UNIVERSITAS INDONESIA Depok, ID
Professional Degree, Pharmacy (Apothecary Program). GPA 3.95/4.00 2025—PRESENT
Bachelor, Pharmacy. GPA 3.74/4.00 2021—2025

The 3™ Best Graduate for Bachelor of Pharmacy 2025-2, Faculty of Pharmacy, Universitas Indonesia

WORK EXPERIENCE

PUSKESMAS KECAMATAN DUREN SAWIT East Jakarta, ID
Clinical and Community Pharmacist — Student Internship APR 2026

e Engaged with 300+ patients through end-to-end clinical pharmacy services, including prescription screening, dispensing,
compounding, and patient-centered counseling to optimize therapy outcomes and user understanding

e  Conducted interactive health promotion about gastroesophageal reflux disease (GERD) to 30+ outpatients and education on
appropriate use of OTC and prescription therapies, fostering two-way communication to increase awareness

e Collaborated with healthcare professionals and observed the implementation of national healthcare programs (e.g., vaccines, TB,
HIV/AIDS, hepatitis, and birth control), gaining exposure to large-scale program execution and stakeholder coordination

PT MASIVA GUNA (PBF ROXY) Central Jakarta, ID
Distribution Pharmacist — Student Internship MAR 2026—APR 2026
e  Supported end-to-end daily order fulfillment for 45 Roxy outlets, ensuring timely and accurate distribution to maintain customer
satisfaction

e Collected and analyzed Roxy outlets’ feedback related to order fulfillment (e.g., incorrect or incomplete orders), identified
recurring issues to improve service quality and overall user experience

RUMAH SAKIT UMUM PUSAT PERSAHABATAN East Jakarta, ID
Clinical Pharmacist — Student Internship JAN 2026—FEB 2026
e Engaged with 600+ patients through end-to-end clinical pharmacy services, including prescription screening, drug dispensing
and compounding, and patient-centered counseling, optimizing therapy outcomes and user comprehension
e  Performed therapeutic drug monitoring for 10+ inpatients and collaborated with multidisciplinary teams during ward rounds and
medication reconciliation, gaining exposure to cross-functional decision-making and stakeholder alignment
e  Conducted interactive hospital health promotion about proper medication management (DAGUSIBU) to 50+ outpatients,
fostering two-way communication to increase engagement and awareness of handling medications
e Analyzed ICU antibiotic utilization (ATC/DDD) to generate data-driven insights about antimicrobial stewardship

PT BINTANG TOEDJOE (A KALBE COMPANY) East Jakarta, ID
Industrial Pharmacist (QA, CSV) — Student Internship NOV 2025—DEC 2025
e Executed Computerized System Validation (CSV) by developing risk assessment (RA) and qualification protocols (IQ/OQ)
based on User Requirement Specifications (URS), to verify system performance and regulatory compliance (GxP, CPOB, and
data integrity)
e  Conducted User Acceptance Testing (UAT) and gathered feedback from prospective users to enhance system alignment
e  Created a monitoring dashboard with data visualization, improving tracking efficiency and data visibility across departments

APOTEK ROXY BIAK Central Jakarta, ID
Community Pharmacist — Student Internship OCT 2025
e Engaged with 50+ patients to understand needs and provide self-medication recommendations, enhancing user experience
through effective communication and supporting informed decision-making
e Conducted prescription screening of polypharmacy prescriptions, identifying potential drug-related problems



KLINIK SATELIT UNIVERSITAS INDONESIA MAKARA Depok, ID
Pharmacy Technician—Contract AUG 2024—DEC 2024
e  Delivered clinical pharmacy services for 70+ patients daily, including dispensing and compounding medications while
maintaining clear documentation of drug usage
e Provided patient-centered counseling for 20+ patients daily, adapting communication for foreign patients using English to
overcome language barriers, ensuring clear understanding and improving user experience
e  Conducted weekly stocktaking and supported inventory management to ensure product availability

MINISTRY OF HEALTH, REPUBLIC OF INDONESIA Jakarta, ID
Intern at Directorate of Pharmaceutical Production and Distribution JUL 2023—AUG 2023
e Reviewed and validated up-to-date pharmaceutical information of products listed in Kamus Farmasi & Alat Kesehatan (KFA) of
Kementerian Kesehatan RI, ensuring data accuracy and consistency to support reliable user access to information
e Analyzed nationwide utilization data of narcotics and psychotropics from healthcare facilities using national e-reporting system
(SIPNAP, Jan 2021—Jun 2023), generating data-driven insights to improve data accessibility
e Compiled a global dataset of 2700+ WHO Essential Medicines across international markets, particularly oncology medicines

PROJECT/ORGANIZATION EXPERIENCE

BEM FAKULTAS FARMASI UNIVERSITAS INDONESIA Depok, ID
Head of Advocacy and Student Welfare Department (2023)  Staff (2022) FEB 2022—JAN 2024
e [ed and supervised a team of § to execute student welfare initiatives, including mental health webinar, new student onboarding
event, and content creation, ensuring effective execution and high participant engagement
e Represented and advocated students’ aspirations across financial and student welfare issues by analyzing data-driven surveys
with 150+ respondents and escalating key issues to the faculty’s deanery

e Developed and published 6 mental health infographics, delivering engaging and easy-to-understand contents

e Managed a peer counseling program, supporting 5+ participants in addressing mental health issues

e Completed training in patient counseling and health education, to strengthen patient-centered communication skills

e Awarded Best Head of Department of Socio-political and Student Affairs Field
BAKTI SOSIAL KELUARGA MAHASISWA BUDDHIS UNIVERSITAS INDONESIA Tangerang, ID
Community Services—Pharmacy JAN 2023

e Delivered medication services for 200+ patients, combining accurate prescription screening and dispensing with clear, patient-
centered communication to ensure appropriate medication

PEMILIHAN RAYA IKATAN KELUARGA MAHASISWA FAKULTAS FARMASI Ul Depok, ID
General Secretary SEP 2022—DEC 2022
e Managed end-to-end administrative processes, including bureaucratic documentation (proposal and final report),
correspondence, and permit applications, ensuring compliance with organizational and regulatory requirements

PHARMACY FESTIVAL UNIVERSITAS INDONESIA Depok, ID
External Relations Manager SEP 2022—DEC 2022
e [ed the external affairs coordination, managing media partnerships and public relations to strengthen stakeholder engagement
across 100+ institutions and media partners
e Managed strategic communication and marketing initiative to increase event exposure and successfully engage 400+ participants

KEY SKILLS

e Hard skills
o Non-clinical: data analysis and data visualization, market research, computerized system validation (CSV), user acceptance
testing (UAT), risk assessment (RA), IQ/OQ validation
o Clinical: pharmaceutical services, therapeutic drug monitoring, medication reconciliation, patient counseling and health
education
e  Soft skills: communication and presentation, stakeholder engagement, critical thinking and problem solving, leadership and
team collaboration, adaptability and time management
Tools: Microsoft Office (Word, Excel, PowerPoint), Google Workplace, Looker Studio, Canva
Language: Indonesian (Native), English (Professional), Chinese (Basic)



