KAREEN HERMINTIA KAHAR

+6281997957355 | kareenhermintia19@gmail.com | www.linkedin.com/in/kareen-hermintia | github.com/
kareenhermintia

Tebet, Jakarta Selatan

An Information Technology graduate currently working as a Quality Assurance Manual, experience in software
testing. Skilled in manual testing, test case creation, and bug reporting to ensure application quality and
reliability. Experienced in teamwork, relationship building, and actively participating in communities. Committed to
continuously exploring new experiences, new opportunities and making a positive contribution in the professional
world.

Work Experiences

PT Prudential Syariah - Jakarta, Indonesia Mar 2026 - Present

Quality Assurance

Under Vendor PT NTT Data Technology

¢ Collaborated with Business Analyst to analyze business requirements and define test strategies for SIT projects (PruTahapan
Cemerlang, PruCritical Amanah, Tabarru Allocation issue)

¢ Designed and developed detailed test scenarios and test cases based on business requirements and system flows

¢ Executed end-to-end testing using AS400 Core Life Asia system covering policy creation, claim processing, and waiver validation

¢ Performed database validation using DBeaver to ensure data accuracy and consistency between system and backend records

e Tracked, and managed defects using JIRA throughout testing lifecycle to ensure timely issue resolution

¢ Participated in SIT execution and regression testing to ensure system stability across multiple releases

PT Bank Negara Indonesia - Jakarta, Indonesia Oct 2025 - Feb 2026

Quality Assurance Manual

Under vendor PT NTT Data Technology

¢ Executed User Acceptance Testing (UAT) for BNI Direct Bisnis and BNI Direct Cash transactions including Payroll, Bulk Payment, Bill
Payment, and Tax Payment

¢ Executed predefined positive and negative test cases to validate transaction accuracy, authorization flow, and business requirements.

¢ Validated security transaction flow using Mobile Token authentication for payment approval processes

¢ Prepared and maintained UAT documentation including test execution results (Pass/Fail) using Microsoft Excel

e Conducted testing for OJK regulatory updates related to email notifications and transaction advices

¢ Reported defects using JIRA and performed retesting after bug fixes to ensure issue resolution

PT Infovesta Utama - Jakarta, Indonesia May 2025 - Sep 2025
Quality Assurance Intern

¢ Performed manual testing on user interface and functional features for Invest Data Project

¢ Created and executed test cases for positive and negative scenarios in Invest Pro Core System
¢ Reported and tracked bugs using Excel and ClickUp in coordination with development team

¢ Prepared Factory Acceptance Test (FAT) documentation for release readiness validation

e Supported SIT and UAT documentation preparation for Jamkrindo project

PT Swadharma Duta Data - Jakarta, Indonesia Feb 2024 - Apr 2024
Software Development Intern

¢ Creating ECMS application using Java
¢ Assisted the development team in QA testing the SIMPRO project
¢ Create an “E-Absensi” web project using html, css, javascript, php and mysql for internship.

Education

Universitas Darma Persada - Jakarta, Indonesia Sep 2021 - Jul 2025
Bachelor of Information Technology, 3.72/4.00

¢ Thesis: “Pengelompokan Wilayah Rawan Banjir Berdasarkan Dampak Korban dan Kerusakan Menggunakan Algoritma K-
Means” (Python & Streamlit Framework)

SMK NEGERI 16 JAKARTA - Jakarta, Indonesia Jul 2018 - Jun 2021
High School Diploma in Multimedia
e Created product design and videos for competence test

Organizational Experience




Unsada Music Club Nov 2022 - Feb 2023
Secretary

Managed documentation, sponsorship proposals, and event coordination for monthly Jamming events.
Created official letters, invitations, and minutes of meeting for organizational activities.

Skill Set & Certificate

Programming & Database: HTML, CSS, JavaScript, PHP, Java, Python, MySQL

QA & Testing: Manual Testing, Test Case Design, Test Execution, SIT, UAT, Regression Testing, Defect Management, SDLC/STLC
Tools: JIRA, AS400 Core Life Asia, Dbeaver, Jenkins, MobaXterm, WinSCP, ClickUp, Trello

Documentation & Office Tools: Word, Excel, PowerPoint

Collaboration & Design: Figma, Photoshop, Canva

Soft Skills: Communication, Time Management, Teamwork

Language: Indonesia (Native), English (Proficient in Reading & Writing, Basic Speaking)

Certificate (2022): Cisco Networking Academy IT Essentials

Certificate (2024): Certificate Course Oracle Database Systems



