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Summary  
I am a Production Planning & Inventory Control (PPIC) professional with over 8 years of experience in the  
pharmaceutical industry. I have expertise in managing and optimizing production processes and inventory 
management to ensure continuous production and compliance with Good Manufacturing Practice (GMP) and ISO 
standards. Proven track record in improving operational efficiency and effectively collaborating across 
departments to achieve company targets. 

 
Education  
General Achmad Yani University – 2015 – 2016 

• GPA 3.43 
• Faculty of Pharmacy – Apothecary 
• Chief field coordinator of the pharmacist medical center batch XX 

General Achmad Yani University – 2011-2015 
• GPA 3,15 
• Faculty of Pharmacy – Pharmacy 
• PKM-P Participants Throughout Indonesia in 2013-2014 and 2014-2015 

 

Experiences  

Assistant Manager PPIC | PT. GRACIA PHARMINDO, Bandung (Nov 2023 – Present) 
• Developed and implemented effective production plans, successfully reducing production downtime by 

ensuring accurate scheduling and timely material flow. 

• Optimized inventory management through forecasting (FC) methods tailored to each product's 
best accuracy, resulting in more precise and market-responsive product launch plans. Supported 
by rigorous and disciplined scheduling, this approach achieved production planning accuracy 
above 97.5%, order fulfillment at 100%, and consistently optimal inventory management with 
reduced inventory levels. 

• Collaborated with other teams to streamline supply chain processes, promptly resolving 
operational challenges and improving interdepartmental coordination. 
 

Assistant Manager Production | PT. TRIMAN, Bandung (Feb 2020 – Nov 2023) 
• Supported production managers in ensuring strict compliance with current Good Manufacturing Practice 

(GMP) standards, resulting in successful internal and external audits. 
• Assisted production managers in effectively managing employee performance and operational activities, 

significantly contributing to enhanced production efficiency and team productivity. 
• Acted as interim production manager during periods of manager's absence, maintaining smooth 

departmental operations without disruption. 
• Awarded as the Best 5R Auditor (2021), recognized for excellence in implementing and maintaining 
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workplace organization and efficiency standards. 
 

Head of Division QA | PT. ERRITA PHARMA, Bandung (Dec 2018 – Feb 2020) 
• Managed and maintained effective Quality Systems, including CAPA, Deviations, Non-compliance, Change 

Control, Product Quality Assessments, and Document Control, ensuring continuous compliance with GMP and 
ISO standards. 

• Coordinated and handled customer complaints, product recalls, and deviations promptly, successfully 
reducing complaint resolution time and ensuring compliance with regulatory requirements. 

• Performed interim manager duties, leading the QA team effectively during manager's absence, maintaining 
operational continuity and quality compliance. 

 
QA Staff | PT. Capsugel Indonesia (Lonza), Bogor (Aug 2018 – Nov 2018) 

• Managed, analyzed, and presented In-Process Control (IPC) data to IPC Head and QA Manager, ensuring 
accurate and timely reporting for decision-making processes. 

• Prepared and coordinated IPC inspector work schedules, optimizing operational efficiency and inspector 
productivity. 

• Evaluated and determined product compliance based on established quality standards, ensuring consistent 
adherence to regulatory and quality requirements. 

 
QA Supervisor | PT. Promedrahardjo Farmasi Industri, Sukabumi (Aug 2017 – Aug 2018) 

• Supervised and managed production processes to ensure strict compliance with GMP standards (CPOB), 
significantly improving audit readiness and production quality. 

• Handled and coordinated production deviations effectively, minimizing operational disruptions and 
ensuring timely corrective actions. 

• Coordinated and evaluated inspectors' performance, regularly conducting training sessions which 
enhanced team competency and improved inspection accuracy. 

 
PPIC-Warehouse Supervisor | PT. Promedrahardjo Farmasi Industri, Sukabumi (Nov 2016 – Jul 2017) 

• Managed and coordinated all warehouse operations related to Production Planning and Inventory Control 
(PPIC), ensuring accurate stock management and inventory optimization. 

• Ensured timely delivery of raw materials and packaging materials, consistently achieving on-time schedules 
to fully support uninterrupted production processes. 

• Maintained and optimized finished product deliveries to align with sales department requirements, 
significantly improving delivery accuracy and customer satisfaction. 

Skills  
Technical Skills : 
• Good Manufacturing Practice (GMP) 
• ISO 9001 Quality Management 
• ISO 14001 Environmental Management 
• Halal Regulation 
• Pharmaceutical Service Standards 
• Inventory Management & PPIC 
• Quality Assurance & Compliance 
 
Languages : 
• Bahasa Indonesia (Native) 
• English 
 
Soft Skills : 
• Leadership & Team Coordination 
• Problem Solving & Decision Making 
• Effective Communication & Collaboration 
• Analytical Thinking & Attention to Detail 

 


