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PROFILE  

 

Licensed Pharmacist graduated from Andalas University with professional experience in 

pharmaceutical distribution quality systems and regulatory compliance. Experienced in GDP 

compliance, documentation control, qualification and validation activities, audit readiness, CAPA, 

complaint handling, and quality assurance operations. Proven ability to coordinate cross-

functional teams, manage regulatory requirements, and maintain compliance in highly regulated 

environments.  
 

EDUCATION 

Andalas University, Padang, Indonesia  

Apothecary Profession | 2024 – 2025 

GPA: 3.84 / 4.00 

 

Bachelor of Pharmacy | 2019 – 2023 

GPA: 3.51 / 4.00 

 

WORK EXPERIENCE

PT Anugrah Argon Medica (AAM), Padang 

Quality Supervisor | Aug 2025 – Jun 2026 

• Led the implementation and monitoring of Quality Management Systems (QMS), ensuring 

GDP compliance and driving continuous quality improvement initiatives across 

operational departments. 

• Managed qualification activities for more than 15 warehouse areas, coordinated the 

calibration of over 70 measuring instruments, and validation for warehouse alarm systems. 

• Investigated customer complaints and performed root cause analysis, and implemented 

CAPA to maintain product quality and regulatory compliance. 

• Managed and coordinated a 18-member field force team, supporting operational 

performance through regular monitoring, coaching, and cross-functional collaboration. 

• Executed release processes for high-risk pharmaceutical products, including psychotropic 

and precursor medicines, using Oracle ERP for more than 300 purchase orders per month. 

• Maintained effective relationships with regulatory authorities, including BPOM and local 

health agencies, and coordinated regulatory inspections and audit activities to ensure 

compliance with applicable regulations. 

 

INTERNSHIP EXPERIENCES

PT Mahakam Beta Farma, Jakarta 

Pharmacy Intern  | Sep – Oct 2024 

• Understand and observe the application of Good Manufacturing Practice (GMP). 

• Conducted cleaning validation and literature review for contamination control markers. 

• Assisted supplier qualification and evaluation in compliance with GMP standards. 

• Analyzed gowning data for trend identification and clean room protocol compliance. 

• Performed batch record documentation and review of processing and packaging 

instructions. 

 

PT Anugrah Argon Medica (AAM), Padang 

Pharmacy Intern | May 2024 

• Understand and learn Good Distribution Practice (GDP). 

• Understand and hands-on experience in handling Cold Chain Product (CCP). 

• Gained experience in pharmaceutical wholesale and distribution operations. 

 



Rumah Sakit Pusat Angkatan Darat Gatot Subroto, Jakarta 

Pharmacy Intern | Jul – Aug 2024 

• Conducted drug therapy monitoring, medication reconciliation, and patient counseling. 

• Managed drug supply planning and inventory documentation in hospital pharmacy. 

 

LEADERSHIP & ORGANIZATIONAL EXPERIENCE

Pharmacist Oath Ceremony 

Event Division | Feb - Apr 2025 

• Worked closely with teams to organize schedules, prepare materials, and support attendees, 

honing organizational and communication skills. 

• Coordinated logistics and managed event details to ensure successful execution of the 

Pharmacist Oath Ceremony 

 

Pharmacist Professional Program 

Class Representative | 2024 – 2025 

• Served as the main point of contact between students and faculty for academic and 

administrative coordination. 

• Led class meetings, organized schedules, and supported peers while strengthening 

leadership, problem-solving, and conflict resolution skills. 

 

SKILLS 
Technical:  

• Good Manufacturing Practice (GMP) 

• Good Distribution Practice (GDP) 

• Qualification & Validation  

• Documentation Control 

• Inventory Management 

• Deviation Investigation 

• CAPA 

• Microsoft Office 

• Statistical Analysis 

 

Soft Skills:  

• Time Management 

• Critical Thinking 

• Personel Resource Management 

• Sistem Evaluation 

• Operation Monitoring 

• Complex Problem Solving 

• Decision Making 

• Detail Oriented 

 

ADDITIONAL TRAINING & COURSES

Production Supervisor in Pharmaceutical Industry 

Latih | Aug 2026 

Developed an understanding of Production Supervisor responsibilities and end-to-end 

manufacturing processes within the pharmaceutical industry. 

 

Pharmacovigilance 

PT Anugrah Argon Medica | Jun 2026 

Acquired knowledge of Adverse Event (AE) criteria and Adverse Event reporting procedures. 

 

Quality Management System 

PT Anugrah Argon Medica | May 2026 

Acquired knowledge of Quality Management System (QMS) principles based on ISO 9001, 

including customer focus, leadership, and process approach. 

 

Halal Product Assurance System 

PT Anugrah Argon Medica | Aug 2025 

Acquired knowledge the Halal Product Assurance System (SJPH), including the identification of 

Halal Critical Control Points (HCCPs) across storage and distribution processes to prevent cross-

contamination. 

 


