
     SUMMARY

Bachelor of Electrical Engineering

State Islamic University of Sultan Syarif Kasim Riau (UIN SUSKA RIAU)

Major in Electronic and Instrumentation

Thesis on "Cargo Ship Security System Design For Suspicious Movements Detection Based On

Internet Of Thing”.

Dec 2025 - March 2026Property Maintenance, PT Dassault Aviation Indonesia (Project Based)

Supported property maintenance activities during project assignment.

Performed preventive and corrective maintenance for building facilities and equipment.

Conducted inspection, troubleshooting, and maintenance support activities.

Coordinated with internal teams and vendors to ensure maintenance activities were completed properly.

Prepared maintenance reports and documentation according to company procedures.

Electrical Engineering graduate with 5+ years of experience in operations management, property

maintenance, after sales service, maintenance supervision, technical support, and quality assurance.

Experienced in preventive and corrective maintenance, facility management, team supervision, vendor

coordination, and customer relationship management. Proven ability to improve operational performance,

troubleshoot technical issues, manage maintenance activities, and ensure compliance with safety and

operational standards. Strong problem solving, communication, and leadership skills with experience

supporting business and operational objectives.

AHMAD FAHMI, S.T.

 +62 812-1540-0212 |  ahmadfahmi.st@gmail.com |  linkedin.com/in/ahmadfahmi96

ELECTRICAL ENGINEERING

Jan 2023  - Jan 2026

EDUCATION Sep 2015 - June 2021

     PROFESSIONAL EXPERIENCE

Perum. Bunga Raya, Belian, Kota Batam

Branch Head - After Sales Service, PT. Royal Teknik Gemilang

Led after sales service branch operations for refrigeration and home appliance products, covering

service delivery, customer support, technical support, spare parts, and warranty & non-warranty

services.

Managed daily service operations and customer issues, ensuring service quality, timely resolution, and

customer satisfaction.

Coordinated technicians, customers, suppliers, and vendors to ensure effective service execution.

Managed spare parts sales, availability, and inventory to support service operations and customer

requirements.

Reduced work order backlog by 85%, from 200 to 30 cases, through process improvements, workload

prioritization, and performance monitoring.

Monitored key service KPIs and implemented improvement initiatives to enhance operational efficiency

and service performance.

Prepared service, operational, warranty, and spare parts reports to support management decision

making.



     ORGANIZATION EXPERIENCE
Director General of Between University, BEM UIN SUSKA Riau

General Secretary, BKM FST UIN SUSKA Riau

Head of Fundraising, Ikatan Pelajar Mahasiswa Kateman - Pekanbaru

Mar 2017 - Mar 2018

Aug 2016 - Aug 2017

Oct 2015 - 2017

SKILLS

Technical Sales & Product Knowledge

Customer Relationship Management (CRM)

Negotiation & Communication

Problem Solving & Troubleshooting

After Sales Service Management

Vendor Management

Familiar with C Programming, Arduino, Measuring Instruments, IoT, and Dialux.

Able to read mechanical drawing and understand GD&T.

Warehouse Management System.

MS. Office (Word, Excel, Powerpoint, Outlook), Canva, HSE Integrated Management System.

ADDITIONAL INFORMATIONS
Languages : Indonesian, Malay, English.

Certifications : Occupational Health & Safety (AK3U KEMNAKER), ISO 14001:2015 & ISO 45001:2018  

(PT. Mandiri Fasha Analitika).

Awards/Activities : Actively participated in the Start Up Competition for Industry category of

temperature, time, and humidity control module manufacture for appropriate technology machine,

Ministry of Industry ( November 2019 ).

Electrical Maintenance SPV, PT. Riau Sakti United Plantation July 2021 - Jan 2023

Supervised maintenance personnel and coordinated daily operational activities.

Planned preventive and corrective maintenance schedules to ensure equipment reliability.

Managed spare parts inventory and monitored material availability for maintenance activities.

Coordinated with vendors and contractors regarding maintenance projects and service requirements.

Ensured compliance with safety regulations, company procedures, and operational standards.

Prepared maintenance reports, asset records, and equipment performance analysis.

Reduced equipment downtime through effective troubleshooting and maintenance planning.

Supported budgeting and procurement activities for maintenance requirements.

Quality Assurance, PT. Pulau Sambu (Guntung) June 2014 - June 2015

Performed quality inspections and ensured compliance with quality standards.

Monitored production processes and identified opportunities for improvement.

Coordinated with production and warehouse teams to resolve quality issues.

Conducted product sampling, testing, and documentation activities.

Maintained inspection records and quality reports.

Supported continuous improvement initiatives to enhance operational performance.









 



 
 
 

 

Jl. Inspeksi Kirana (Jl. Raya Cakung Cilincing) KM IV. RT.002 RW.005 Jakarta Utara 

Telp : 021-21483334, 021-21483335, Fax : 021-21483330 

Email: service.center@royalteknik.com 

 

SURAT KETERANGAN PENGALAMAN KERJA 

No. 002/SKPK-RTG/I/2026 

 

 

Yang bertanda tangan dibawah ini : 

 Nama  : Elisabeth Rani 

 Jabatan : HRD & GA Manager 

 

Menerangkan bahwa : 

 Nama  : Ahmad Fahmi 

 Alamat  : Jl. Lingkar 1 RT.007/RW.003 

     Tagaraja, Kateman, Kab. Indragiri Hilir, Riau 

 Jabatan : Kepala Cabang Pekanbaru 

 

Benar telah bekerja di PT. Royal Teknik Gemilang sejak 09 Januari 2023 sampai dengan 09 

Januari 2026. 

 

Selama bekerja Karyawan tersebut telah menunjukkan dedikasi dan loyalitas kerja yang baik 

dan tidak pernah melakukan hal-hal yang merugikan Perusahaan. 

 

Demikian surat keterangan ini dibuat dengan sebenar-benarnya agar dapat digunakan 

sebagaimana mestinya.  

 

 

Jakarta, 09 Januari 2026  

PT. Royal Teknik Gemilang 

 

 

Elisabeth Rani 

HRD & GA Manager 
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