REYHANA RONA ZAKIYYA

(+62) 8176756080 | r.ronazakiyya@gmail.com | www.linkedin.com/in/reyhana-rona-zakiyya
Surabaya, Indonesia

é.;" Dedicated Pharmacy graduate from Universitas Airlangga specializing in pharmaceutical formulation and

Caiad/ pharmacy care. Combines a strong academic foundation and practical lab experience with sharp skills in

\3 scientific analysis and data processing. Detail-oriented, systematic, and proven in leadership through active

. . organizational involvement. Eager to continuously learn and drive growth in pharmaceutical science and
practice.

EDUCATION

Universitas Airlangga - Surabaya, Indonesia Aug 2021 - July 2025
Bachelor of Pharmacy | GPA: 3.48 / 4.00

Universitas Airlangga - Surabaya, Indonesia Aug 2025 - Aug 2026
Apothecary | GPA: 3.81/4.00

WORK EXPERIENCES

PT. Phapros Tbk - Semarang, Indonesia Mar 2026 - Apr 2026
Apothecary Internship
PT Phapros Tbk is a pharmaceutical company dedicated to delivering high-quality healthcare products. During my internship
in the Quality Assurance (QA) Department, | was involved in quality system oversight, regulatory document reviews, and
quality audits. This role required a strong grasp of regulations, strict SOP compliance, and the implementation of GMP
(CPOB), medical device manufacturing standards (CPAKB), CPOBAB, and ISO Quality Management Systems to ensure all
operational aspects met pharmaceutical industry standards.
e Participated in the drafting of self-inspection forms and internal quality audit documentation.
¢ Collected, processed, and analyzed data using Minitab to support the preparation of Product Quality Reviews (PQR).
¢ Assisted in Root Cause Analysis (RCA) investigations and the development of Corrective and Preventive Action (CAPA)
plans for non-conformities/deviations.
¢ Involved in managing and monitoring product stability programs (both accelerated and real-time) to evaluate product shelf-
life and quality during storage.
¢ Assisted in determining product disposition, including decision-making regarding batch release, quarantine for
reprocessing/repacking, or rejection.

Rumah Sakit Universitas Airlangga - Surabaya, Indonesia Jan 2026 - Feb 2026
Apothecary Internship
e Compounded and dispensed over 500 medications for outpatient services in compliance with hospital pharmacy
standards.
¢ Organized and prepared more than 100 medication orders for both inpatient and outpatient care.
e Managed and prepared 100+ pharmaceutical products and medical devices for Ward Floor Stock (WFS) distribution.
¢ Performed extemporaneous compounding techniques for over 50 inpatient and outpatient prescriptions.
¢ Assisted in inventory management of pharmaceutical supplies and ensured strict adherence to hospital service standards
and regulatory guidelines through active teamwork.

Puskesmas Kalirungkut - Surabaya, Indonesia Nov 2025
Apothecary Internship
¢ Provided primary pharmacy services, including prescription handling, medication dispensing, and patient counseling
(Information, Education, and Communication / IEC).
¢ Participated in community health programs, specifically the School Children Immunization Month (BIAS) and Family
Integrated Health Center (POSGA).
o Performed accurate medication dispensing in accordance with public health center operational standards.

Apotek Kimia Farma 511 Klampis - Surabaya, Indonesia Sep 2025 - Nov 2025
Apothecary Internship
e Provided comprehensive community pharmacy services, covering both prescription and over-the-counter (OTC)
medication handling.
e Performed accurate medication dispensing and patient counseling, delivering clear Information, Education, and
Communication (IEC).
e Managed the receiving, inspection, and proper storage of pharmaceuticals, medical devices, and single-use medical
supplies (BMHP).

PT. Teknologi Medika Pratama (SwipeRx) — Surabaya, Indonesia Sep 2025
Apothecary Internship
¢ Assisted in receiving, storage, and distribution processes in full compliance with Good Distribution Practice (GDP / CDOB)
and Good Distribution Practice for Medical Devices (CDAKB).
e Supported the Pharmacist in Charge (APA) with purchase order verification.
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e Managed and organized stock checks, ensuring proper implementation of FEFO/FIFO principles.

Program Magang Industri Kosmetika - Malang, Indonesia Aug 2024 - Dec 2024
Kampus Merdeka Competition Program | Mervederma Beautee Aesthetic Clinic
e Completed comprehensive training covering Service Excellence in the Aesthetic Industry, Skin Knowledge, Aesthetic
Conditions, Active Ingredients in Aesthetic Clinics, Product & Treatment Knowledge, Marketing Strategy, and the
Pharmacist's Role across retail pharmacy, aesthetic clinics, and industrial pharmacy.
¢ Developed a final product project by formulating custom skincare products (lip balm, lip scrub, and body scrub) utilizing
beetroot as the primary active ingredient.
¢ Created digital marketing campaigns, including promotional content and educational material addressing trending beauty
issues.
e Managed administrative and operational documentation by maintaining stock cards, logging patient data in ICONIX, and
updating treatment records in PINCARE.

ORGANIZATIONAL EXPERIENCES

Delegate — 16th ISMAFARSI National Work Conference 2023 - Bandung, Indonesia Jan 2023
¢ Appointed and inaugurated the Secretary-General Staff and Regional Coordinators of ISMAFARSI for the 2022-2024 term.
e Formulated and established the organizational work program for the entire term of office.
¢ Determined the membership fee amount and payment mechanism.

¢ Enacted organizational decisions outside the jurisdiction of the National Congress (MUNAS).
¢ Discussed and evaluated strategic issues in the pharmaceutical sector.

Ormada UNAIR Ponorogo - Ponorogo, Indonesia
Public Relations Division Nov 2022 - Dec 2023
This regional student organization (Ormada) serves as a hub for students to gather, create, and collaborate, both within
the Universitas Airlangga campus environment and in Ponorogo.
e Attended inter-regional student organization (Ormada) forums to discuss and coordinate preparations for the AMERTA
university orientation event.
e Successfully organized the "ORMADA Mengajar" community service project, providing educational instruction and
interactive teaching to school children.
e Successfully executed the "TRYAL" initiative, a comprehensive UTBK (National University Entrance Exam) trial test
designed to help high school students prepare for college admission.
KOFEIN 2022 - Surabaya, Indonesia Sep 2021 - Sep 2022
Logistics Division
KOFEIN (National Pharmacy Competition) is a prominent national event recognized by students across Indonesia. It actively
promotes public health awareness and contributes directly toward achieving the Sustainable Development Goals (SDGs).

e Prepared virtual Zoom rooms and physical venues for meetings and main events.

e Managed live screen sharing and media streaming using OBS Studio.

¢ Maintained a seamless, highly conducive environment across both virtual platforms and physical examination sites.
Dies Natalis 59 FFUA - Surabaya, Indonesia Aug 2022 - Sep 2022
Event Division

An event organized by the Student Executive Board (BEM) of the Faculty of Pharmacy to celebrate the Faculty's 59th
Anniversary.

¢ Drafted the official event guidebook and Term of Reference (TOR) for the badminton tournament.

¢ Served as an event coordinator/officer on the day of the badminton tournament to ensure smooth operations.

e Hosted and served as Master of Ceremonies (MC) for key Anniversary events, including "Farmasi Mencari Bakat"

(Pharmacy's Got Talent) and the e-sports competition.

LEO Student Exchange Progamme - Surabaya, Indonesia Mar 2022 - Sep 2022
Logistics Division
A student exchange programme hosting international students (incoming) at the Faculty of Pharmacy, Universitas
Airlangga, focused on pharmaceutical sciences education and Indonesian cultural immersion.

¢ Guided international exchange students on an educational facility tour and observational study at PT Otsuka,

Badan Eksekutif Mahasiswa (BEM) FF UNAIR - Surabaya, Indonesia Jan 2022 - Feb 2024
External Relations Department Staff
The External Relations Department serves to build and expand strategic relationships, acting as an information bridge
between BEM FF UNAIR and various domestic and international external stakeholders.
e Facilitated access to information for students to build national-level networks and external relations, realized through
various ISMAFARSI initiatives.

¢ Orchestrated the ISMAFARSI Batara Jatim Regional Congress, managing the annual accountability reports for regional
expert staff and the election of the Regional Coordinator for the 2022—2024 term.

e Spearheaded the Pharmacy Ambassador (Duta Farmasi) program, creating a platform for FF UNAIR students to develop



leadership and representative skills.
e Successfully organized and executed over 5 workshops and training sessions tailored for both students and the general
public.

Social Project — Kediri, Indonesia Dec 2021 - Jan 2022
Logistics Division

A community service project under the auspices of the Pharmacy Student Executive Board (BEM) at Universitas Airlangga,
hosted at an orphanage to educate children on healthy living and basic medication safety.

PUBLICATIONS

¢ Noor Baihaqi, R. A., Sari, F. K., Byandra, N., Hasna, S. H., Wahyuningtyas, A. R., Zakiyya, R. R., Gamar, F. H. |., Kristiani,
A.D., Amanda, N. N., Setyawan, R. E., Sidiq, K. A., Hamidah, N. N., & Nita, Y. (2024). Hubungan Pengetahuan Ibu tentang
Imunisasi Dasar terhadap Kelengkapan Imunisasi Dasar Anak. Jurnal Farmasi Komunitas, 11(2), 163-169.
https://doi.org/10.20473/jfk.v11i2.52741.

e Zakiyya, R. R., (2025). Pengaruh Niacinamide sebagai Agen Pencerah terhadap Karakteristik dan Stabilitas Fisik
Nanoemulsi Astaxanthin. Skripsi. Fakultas Farmasi Universitas Airlangga, Surabaya. [unpublished)].

SEMINARS AND PROFESSIONAL TRAINING

Seminar “Pre-clinical Exploration of Natural Products for Valuable Medicinal Properties” Nov 2023
Participant

Faculty of Pharmacy | Universitas Airlangga

Seminar “Inovasi Kebijakan dalam Menghadapi Tantangan Pengawasan Obat dan Makanan” May 2023
Participant

Faculty of Pharmacy | Universitas Airlangga

Seminar “Peran Apoteker Dalam Penjaminan Mutu dan Keamanan Makanan” Mar 2023
Participant

Faculty of Pharmacy | Universitas Airlangga

Seminar “The Role Of Thermodynamics In Biopharmaceutical Development” Nov 2023
Participant

Faculty of Pharmacy | Universitas Airlangga

Pelatihan “LKMM TD” Oct 2022
Participant

BEM Faculty of Pharmacy | Universitas Airlangga

SKILLS

¢ Interpersonal Skills: Collaborative Problem Solving, Communication, Analytical Thinking, Leadership, Teamwork,
Critical Thinking, Well-Organized, and Adaptability.

e Technical Skills: Microsoft Office, Google Sites, Canva, Adobe Photoshop.

e Languages: Bahasa Indonesia (Native) and English (ELPT score: 527).



