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PT Saka Farma Laboratories (Kalbe Consumer Health)

Technical Support Manager
Jan 2022 - Present

PROFESSIONAL EXPERIENCE :
Key Responsibilities

Lead end-to-end technology transfer across manufacturing sites.

Drive manufacturing excellence, cost optimization, and continuous improvement.

Develop Greenfield Manufacturing capability and material diversification strategies.

Lead implementation of the Halal Management System.

Manage cross-functional teams involving R&D, Production, QA, QC, Engineering, Regulatory
Affairs, Procurement, Supply Chain and Marketing.

Selected Achievements

Achieved 100% successful technology transfer for major brands including
Tablets :

e Mixagrip Flu Tablet

e Mixagrip Flu and Cough Tablet

e Mextril Cough Tablet

Tablet Health Supplement :

Fatigon Film Coated Tablet

Fatigon Spirit Film Coated Tablet

Xonce Chewable Tablet

Sakatonik ABC Kids Chewable Tablet : All (Variant Orange, Strawberry, Grape, Tutti

Fruity and Curcuma Honey)

e Sakatonik Blood Suplement Film Coated Tablet

Syrup :
e Cerebrofort Gold Syrup Orange
e Cerebrofort Gold Syrup Strawberry

Succesfully studied and transfered 2 Products from Australia Manufacturing then on time pilot
scale to registered BPOM on PT. Saka Farma’s facilities.

Delivered more than 12% manufacturing cost savings through Xonce Tablet reformulation.
On time Cerebrofort Gold Syrup reformulation with good stabilty and accetable taste for
renewal BPOM NIE

Increased manufacturing productivity tabletting speed of Fatigon Spirit by 76.9%

Improved manufacturing of Mixagrip Flu Tablet yield to 99.8%.

Led Continuous Improvement initiatives earning 2 Diamond, 2 Platinum, and 2 Gold Awards
(TKMPN).

100% Products are registered as Penyelia Halal certified BNSP LSP MUI

100% Employees are trained as Halal Internal Trainer and Halal Team Management.
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PT Saka Farma Laboratories (Kalbe Consumer Health)

RND Senior Existing Product Development and Technical Support Supervisor
Jan 2019 - Dec 2021

Supported the development and preparation of a New Manufacturing Facility in Deltamas,

Cikarang.

Succesfully led technology transfer from other sister company to New Manufacturing Facility :

e Tablet: From PT. Dankos Farma : Mixagrip Flu; Mixagrip Flu Batuk, Fatigon, Fatigon
Spirit.

e Tablet: From Toll Out Company : Kids Chewable Sakatonik ABC.

e Tablet: From Toll Out Sidoarjo Company : Mextril Cough Tablet

Improved new process at New Manufacturing Facility.

Succesfully reformulated Mixagrip Flu Product Tablet.

Succesfully reformulated Fatigon Spirit

Built the foundation for manufacturing excellence and continuous improvement initiatives that

were expanded after promotion to Manager Level.
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Akalbe Company PT Dankos Farma (a Kalbe Company)

Technical Support Supervisor
Jan 2017 - Dec 2018

Key Responsibilities

Provided Technical Service for Tablets, Syrup, Injection, Soft capsules, Hard Capsules
Non-Beta Lactam, and Beta-Lactam manufacturing (Amoxicillin group Film Coated Tablet,
Cepalosporin Film Coated Tablet.

Led manufacturing troubleshooting, process optimization, and continuous improvement
initiatives.

Supported technology transfer and commercial manufacturing.

Key Achievements

Supported more than 170 commercial pharmaceutical products.

Successfully managed technical support for more than 10 oncology products.
Achieved 100% successful first commercial batches, including Rheutrex Tablet.
Supported more than 150 Non-Beta Lactam products and more than 10 Beta-Lactam
products.

Awarded Silver Medal at the Continuous Improvement Convention (CONIM).
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R&D Formulation Officer Assestment
Oct 2007 - May 2008

R&D Formulation Officer

May 2008 - Dec 2016

Key Responsibilities:

Performed process development and scale-up. more than 25+ products : tablets, syrups,



injection, capsules, creams, gel
e Supported technology transfer and product commercialization.

e Collaborated with Production, QA, QC, Regulatory Affairs, Engineering, Procurement, Supply

Chain, and Marketing.
e Succesfully New Product Development to Commercial Batch :
- Procold Flu Cough Tablet
- Cerebrofort Strawberry Syrup (DHA Multivitamins Kids Supplement)
- Mixagrip Flu Cough Kaplet
- Fuciodan Extract Syrup
- Fucoidan Extract Capsules
- Vegi Fruit Chewable
- Health Happiness Fair Skin Film Coated Tablet
Key Achievements :
- Successfully developed and commercialized multiple pharmaceutical products.
- Achieved 100% successful commercialization from laboratory development to commercial
manufacturing.
- Established robust manufacturing processes supporting successful product launches.
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RND Cosmetic Hair Care Staff
Nov 2006 - Oct 2007
Develop formula for :
- Hair Shampoo Master adult
- Hair Shampoo kid variant (Spiderman, Batman, Superman)
- Baby Hair Shampoo
- Shasa Soft Capsule Hair Nutrition
- Master Hair Gel

EDUCATION

=” INSTITUT TEKNOLOGI BANDUNG

Pharmacist/Apoteker

Aug 2004 - May 2006

Z INSTITUT TEKNOLOGI BANDUNG

Sarjana Sains (S.Si.) in Pharmacy
Aug 2000 - Jul 2004

TRAINING

e Coaching Skill MBTI for leader (HR Excelency) 2026

¢ Emotional Quotion Management (HR Excelency) 2026
e Penyelia Halal Certified BNSP - LSP MUI 2025

e Training Penyelia Halal (BPJPH IHATEC) 2025

SKILLS

e Formulation
e Project Management
e Leadership



e Coaching MBTI
e Troubleshooting
e Continuous improvement

LANGUAGES

¢ Indonesian (Native)
e English

REFERENCE

Reza Andrisandi - PT.SCC Beauty Cosmetic - 081312110709



