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Profile  

Highly organized and dedicated pharmaceutical professional with over with over 15 years 
of experience as QC & QA. 6 years of experience as Quality Assurance officer, ensure that 
all incoming imported goods & batch record are inspected in a timely and accurate 
manner in accordance with local requirements and applicable regulations. QA oversight 
of production/packaging activities on the production floor and warehouse area. 10 years 
Experience as QC sampler & QC analyst with precise, accurate and efficient way.  
I act as the HSE Coordinator, First Aider, CIRF user, Trainer and Investigator for the Quality 
Department. I always work with the principle of data integrity (ALCOA+). 
_________________________________________________________________________________ 
Employment History  

Quality Operation Officer  
PT Novartis Indonesia, Jakarta | Aug 2019 – Present. 

 Responsible for incoming imported goods are inspected timely and accurately 
(Sampling, reviewer, Reporting). 

 Batch record review of import, local product (review of production & packaging 
document, finished product control, deviation/OOS/chenge control document, 
APQR). 

 QA oversight production, packaging activity in shopfloor, packaging material 
development and warehouse . 

 Perform Visual Inspection (AQL). 
 Maintain documents related to batch release, market action, SAP transaction and 

local procedure. 
 As certified investigator, create Deviation report and follow up action until closure 

on 1QEM. 
 Create documentation & act as trainer of SOP, Form on d2Condor/esops. 
 SAP/BRH Tools transaction for QA is executed as per decision. 
 Maintain QA Retained Sample & stock opname. 
 Create and maintain SOP & Form using d2 Condor. 
 Data Integrity (ALCOA) implementation. 
 Act as HSE Coordinator (Certified of Industrial Hygine Program) 
 Act as First Aider, CIRF user, Trainer and Investigator. 
 Team of internal audit & GEMBA. 
 Support ISO 9001, ISO 14001 & SMK3 implementation. 



 
 
 
 
QC Support Compliance Officer 
PT Sandoz Indonesia, jakarta | Oct 2013 – Aug 2019 

 Conduct sampling for QC (Raw material, Packaging material, Bulk product). 
 Perform sampling & chemical testing for water monitoring in the QC laboratory as 

per protocols in accordance with the valid analytical procedure. 
 Coordinate, maintain and create of SOP, control procedure, quality specification, 

analytical report/record for testing. 
 Coordinate and maintain retained sample. 
 Support CAPA, OOS, Change Request and QC Compliance activity in QC. 
 Support QC supervisor to check all raw material, packaging material and half-

finished goods data to assure data integrity. 
 Support QC supervisor to scheduling of QC sampling & analyst. 
 Responsible for archieve QC document to document centre. 
 Responsible on follow up, tracking and manage the status on SAP to conduct 

labeling and print label status QC from SAP system. 
 Act as HSE Coordinator for QC. 
 Executes the daily operations for the assigned task in compliance with SOP, HSE, 

and other GxP guidelines. 
 
QC Analyst 
PT Sandoz Indonesia, jakarta | Aug 2009 – Oct 2013 

 Conduct sampling for QC (Raw material, Packaging material, Bulk product). 
 Conduct sampling & analysis as per appropriate analytical procedures, protocols 

and SOP's with precise, accurate and efficient way.  
 Perform analysis for raw material, packaging material, cleaning validation, 

validation batch, bulk/ finished products, stability, and chemical testing for water 
monitoring in the QC laboratory as per protocols in accordance with the valid 
analytical procedure. 

 Verifying the test results of other analysts (peer to peer review/second checker) 
 Check the calibration status of equipment, reagents and reference standards 

before use.  
 Provide analysis reports on time & daily QC activities achieve the targets.  
 Implement QC system requirements, GMP and HSE in the daily QC activities  
 Reports out of Specification (OOS) test results to superiors and conduct 

appropriate investigations as per related SOP.  
 Executes the daily operations for the assigned task in compliance with SOP, HSE, 

and other guidelines.  
 Responsible for stock opname for reagent and order if minimum stock is reached.  



 
 
QC Analyst 
PT Bayer Indonesia, jakarta | June 2008 – May 2009 
 Conduct sampling of packaging material (Primary, secondary, tertiary) 
 Conduct analysis as per appropriate analytical procedures, protocols and SOP's 

with precise, accurate and efficient way.  
 Perform analysis for packaging material with the valid analytical procedure. 

________________________________________________________________________________ 
Education  
Bachelor of Industrial Enginering | Pancasila University, Jakarta | 2009 – 2013 
Chemical Analyst | Sekolah Menengah Analis Kimia Bogor (SMAKBo) |  2004 – 2008 
_________________________________________________________________________________ 
Awards & Impact  
• Certified Deviation and OOS Investigator  – Deviation & OOS handling. 
• Exceptional award, 2025 – Performance, contribution, or achievement that significantly 

exceeds standard expectations in handling the approval of imported products. 
• HSE Award 2025 – In recognition as the best employee who implement Health and 

Safety in Quality Departement  
• Basic first aid training, 2025 – An essential, hands-on educational program designed to 
teach individuals immediate, life-saving techniques to help injured or suddenly ill people 
• W501, 2015 – Industrial Hygine Certification Program “Measurement of Hazardous 
Substance” 
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