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Dear HR Department of PT Mersifarma Tirmaku Mercusana, 

 
I am writing to express my interest in joining PT. Mersifarma Tirmaku Mercusana as a 

Production Supervisor. I have professional experience as a Production Supervisor at 

PT. Graha Farma, where I gained hands-on experience in managing and supervising 

pharmaceutical manufacturing processes while ensuring compliance with GMP/CPOB 

requirements. 

 

In this role, I was responsible for planning, organizing, supervising, and evaluating 

production activities to achieve production targets while maintaining quality, safety, 

hygiene, and CPOB compliance. I also have experience monitoring OEE, productivity, 

production output, efficiency, material utilization, and downtime, as well as identifying 

and resolving production issues to minimize defects, waste, and production losses. 

 

Furthermore, I have experience in deviation investigations, Root Cause Analysis 

(RCA), 5 Why Analysis, risk assessments, CAPA, and Change Control, while 

supporting validation activities and continuous improvement through cross-functional 

collaboration with QA, QC, Technical Support, Engineering, Warehouse, and other 

related departments. These experiences have strengthened my leadership, problem-

solving, analytical thinking, teamwork, communication, and decision-making skills, as 

well as my ability to work effectively in a shift-based and high-pressure production 

environment. 

 

With my professional experience and pharmaceutical background, I am confident that 

I can contribute to improving product quality, productivity, operational efficiency, CPOB 

compliance, and production target achievement at PT. Mersifarma Tirmaku 

Mercusana. I would welcome the opportunity to further discuss my qualifications and 

how I can contribute to your organization. 

 

Please find attached the following documents for your consideration: 

 

1. Curriculum Vitae (CV) 

Thank you for your time and attention. 

Sincerely, 

Fahmi Alief Maulana 
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EDUCATION

Pharmacist with a Professional Pharmacist degree and experience as a Production Supervisor at PT. Graha
Farma, a pharmaceutical manufacturing company. Experienced in planning, supervising, and evaluating
production activities in compliance with GMP, CPOB, SOPs, quality, safety, hygiene, and housekeeping
standards. Skilled in monitoring OEE, productivity, output, efficiency, material utilization, and downtime, as
well as resolving production issues to minimize defects, waste, and losses. Experienced in deviation
investigation, RCA, 5 Why’s Analysis, risk assessment, and CAPA, while supporting continuous
improvement through process optimization and cross-functional collaboration. Demonstrates strong
discipline, attention to detail, adaptability, teamwork, and compliance in a shift-based production
environment.

Bachelor of Pharmacy - Muhammadiyah University of Surakarta
Agustus 2021 - April 2025 | Cumulative GPA : 3.58 / 4.00

Experienced as a teaching assistant (basic chemistry practicum, instrumental analysis, food and
cosmetic analysis, biochemistry, FTS Solid, FTS Non-Solid) and English mentor on campus.

Apothecary Professional - Muhammadiyah University of Surakarta
March 2025 - April 2026 | Cumulative GPA : 3.84 / 4.00

Completed a professional internship in diverse pharmacy practice environments, acquiring hands-on
experience under licensed pharmacist supervision.

WORK EXPERIENCE

June - July 2025PT. Dipa Pharmalab Intersains - Majalengka, West Java
Industrial Pharmacy Internship - Apothecary Professional Practice (PKPA)

Managed quality document control activities, including preparation, review, revision, and distribution of
GMP documents such as SOPs, Batch Manufacturing Records (BMR), Batch Packaging Records
(BPR), and controlled forms, ensuring full compliance with BPOM regulations and internal quality
standards.
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April - September 2026PT. Graha Farma - Karanganyar, Central Java
Industrial Pharmacist - Production Supervisor

Supervised and ensured the execution of end-to-end manufacturing processes, from raw material
preparation and intermediate processing to bulk and finished products, in accordance with approved
procedures and Good Manufacturing Practices (GMP/CPOB).
Planned production schedules, monitored production activities, evaluated production performance, and
initiated improvements to enhance operational effectiveness, efficiency, productivity, and achievement
of production targets.
Led investigations into production deviations and process nonconformities by performing Root Cause
Analysis (RCA), impact assessment, developing and monitoring appropriate Corrective and Preventive
Actions (CAPA).
Conducted Overall Equipment Effectiveness (OEE) analysis on tablet stripping equipment to identify
key sources of downtime and process inefficiencies, and initiated improvement actions that resulted in a
10% reduction in downtime.
Ensure the implementation of sanitation, hygiene, and cross-contamination risk control in production
areas.
Reviewed and evaluated Batch Processing Records (BPR), Batch Packaging Records (BPR), and other
production documentation to ensure compliance with approved procedures, actual manufacturing
processes, and Good Documentation Practices (GDP).
Designed, evaluated, and supervised the implementation of Change Controls related to manufacturing
processes, considering their potential impact on product quality, processes, validation status, analytical
methods, batch documentation, and the pharmaceutical quality system.
Developed, revised, and updated Standard Operating Procedures (SOPs), Work Instructions (WIs),
production protocols, process procedures, and other manufacturing-related documents to ensure
standardized and compliant operations.
Collaborated cross-functionally with QA, QC, TS, Engineering, and Warehouse to resolve production
issues, conduct investigations, implement CAPA,support validation, and drive continuous improvement.



LEADERSHIP AND ORGANIZATIONAL EXPERIENCE

CERTIFICATES AND AWARDS
Certificate of Appreciation as a Speaker

Head of Intellectual Development Division - BEM Faculty of Pharmacy UMS
Coordinated intellectual development programs through academic activities and scientific discussions.

Research and Reasoning Staff - RMC Faculty of Pharmacy UMS
Contributed to the implementation of research activities and the development of scientific reasoning.

Februari - Desember 2022

WORK EXPERIENCE

November 2025Apotek Darussyifa - Surakarta, Central Java
Community Pharmacy Internship - Apothecary Professional Practice (PKPA)

Implemented and managed drug procurement, storage, and distribution systems in the pharmacy,
ensuring compliance with applicable standards.

Agustus - September 2025RSUD Dr. Moewardi - Surakarta
Clinical Pharmacy Internship - Apothecary Professional Practice (PKPA)

Managed pharmaceutical product lifecycles, including planning, storage, and distribution of medications
to patients.

Februari - Desember 2023

Community Empowerment Program BEM Faculty of Pharmacy UMS
OEMAH JAMU: Optimalisasi Konservasi TOGA Guna Mewujudkan Masyarakat Berdaya di Desa Sidorejo

Delivered a presentation on processing family medicinal plants (TOGA) for community daily use in
Sidorejo Village, Klaten.

October - November 2023

Speaker at pharmaceutical academic activities organized collaboratively by Smart Pharmacy Club,
Research Management Center, and the Student Executive Board of the Faculty of Pharmacy, UMS.

Second Runner-Up - National Scientific Essay Competition
Pharmacy of Soedirman Competition | HIMAFAR Unsoed

Essay titled “Peningkatan Efisiensi Analisis terhadap Limbah Medis melalui Penentuan Lokasi
Pengambilan Sampel Berbasis Fitur Artificial Intelligence”

Publication “Combination Of Candlenut (Aleurites Mollucana (L.) Wild) Oil And Celery (Apium
Graveolens) Extract Stimulates Hair Growth: Formulation and Activity Test Of Spray Preparation”
Tropical Journal of Natural Product Research | Scopus (Q3) 
Publication “Peningkatan Kualitas Kesehatan Masyarakat Di Kecamatan Nogosari Melalui
Pelayanan Pengobatan Gratis”
Presented research findings at the 20th University Research Colloquium 2025.

SKILLS
Technical Skills: Theoretical and practical understanding of Good Manufacturing Practices (GMP),
including related documentation such as SOPs, Supervising Production Activities, Change Control, and
Deviation Reports; Public speaking, technical writing, and office administration.
Soft Skills: Adaptability, time management, attention to detail, accurate, communication, teamwork, and
continuous self-development.
Languages: Indonesian (Native), English (Intermediate – TOEFL Prediction Test: 603).
Software & Tools: Microsoft Office (or equivalent), Google Workspace, SPSS.
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October 2025PT. Tirta Husada Farma - Pati, Central Java
Distribution Pharmacy Internship - Apothecary Professional Practice (PKPA)

Analyzed the implementation of Good Distribution Practices (GDP) as part of regulatory compliance
evaluation.

October 2025Puskesmas Sibela - Surakarta, Central Java
Community Pharmacy Internship - Praktik Kerja Profesi Apoteker

Performed compounding and dispensing of pharmaceutical preparations and provided pharmaceutical
care to patients in accordance with pharmaceutical service standards.

Conducted product and process risk assessments as part of Quality Risk Management (QRM)
activities, identified potential production and packaging risks, monitored Overall Equipment
Effectiveness (OEE), and assisted in planning and implementing appropriate risk mitigation actions to
improve efficiency and quality performance.
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	Pharmacist with a Professional Pharmacist degree and experience as a Production Supervisor at PT. Graha Farma, a pharmaceutical manufacturing company. Experienced in planning, supervising, and evaluating production activities in compliance with GMP, CPOB, SOPs, quality, safety, hygiene, and housekeeping standards. Skilled in monitoring OEE, productivity, output, efficiency, material utilization, and downtime, as well as resolving production issues to minimize defects, waste, and losses. Experienced in deviation investigation, RCA, 5 Why’s Analysis, risk assessment, and CAPA, while supporting continuous improvement through process optimization and cross-functional collaboration. Demonstrates strong discipline, attention to detail, adaptability, teamwork, and compliance in a shift-based production environment.


	EDUCATION
	Bachelor of Pharmacy - Muhammadiyah University of Surakarta
	Experienced as a teaching assistant (basic chemistry practicum, instrumental analysis, food and cosmetic analysis, biochemistry, FTS Solid, FTS Non-Solid) and English mentor on campus.

	Apothecary Professional - Muhammadiyah University of Surakarta
	Completed a professional internship in diverse pharmacy practice environments, acquiring hands-on experience under licensed pharmacist supervision.


	WORK EXPERIENCE
	PT. Graha Farma - Karanganyar, Central Java
	April - September 2026
	Supervised and ensured the execution of end-to-end manufacturing processes, from raw material preparation and intermediate processing to bulk and finished products, in accordance with approved procedures and Good Manufacturing Practices (GMP/CPOB).
	Planned production schedules, monitored production activities, evaluated production performance, and initiated improvements to enhance operational effectiveness, efficiency, productivity, and achievement of production targets.
	Led investigations into production deviations and process nonconformities by performing Root Cause Analysis (RCA), impact assessment, developing and monitoring appropriate Corrective and Preventive Actions (CAPA).
	Conducted Overall Equipment Effectiveness (OEE) analysis on tablet stripping equipment to identify key sources of downtime and process inefficiencies, and initiated improvement actions that resulted in a 10% reduction in downtime.
	Ensure the implementation of sanitation, hygiene, and cross-contamination risk control in production areas.
	Reviewed and evaluated Batch Processing Records (BPR), Batch Packaging Records (BPR), and other production documentation to ensure compliance with approved procedures, actual manufacturing processes, and Good Documentation Practices (GDP).
	Designed, evaluated, and supervised the implementation of Change Controls related to manufacturing processes, considering their potential impact on product quality, processes, validation status, analytical methods, batch documentation, and the pharmaceutical quality system.
	Developed, revised, and updated Standard Operating Procedures (SOPs), Work Instructions (WIs), production protocols, process procedures, and other manufacturing-related documents to ensure standardized and compliant operations.
	Collaborated cross-functionally with QA, QC, TS, Engineering, and Warehouse to resolve production issues, conduct investigations, implement CAPA,support validation, and drive continuous improvement.
	PT. Dipa Pharmalab Intersains - Majalengka, West Java

	June - July 2025
	Managed quality document control activities, including preparation, review, revision, and distribution of GMP documents such as SOPs, Batch Manufacturing Records (BMR), Batch Packaging Records (BPR), and controlled forms, ensuring full compliance with BPOM regulations and internal quality standards.
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