ARCHANGELA AUDREYS REFFRIANDI

audreysreffriandi@gmail.com
+62 85171235454 | Linkedin: Archangela Audreys
Jakarta, Indonesia

A motivated apothecary student at the Faculty of Pharmacy, Gadjah Mada University, recently completing my
study. Dedicated to completing my apothecary studies with diligence, | possess a keen interest in the
pharmaceutical industry. Eager to expand my skills and knowledge within the health and pharmaceutical sector,
| am open to exploring diverse opportunities for professional development.

EDUCATION

Gadjah Mada University - Kab. Sleman, DI Yogyakarta 2025 - Present
Apothecary Student

Gadjah Mada University - Kab. Sleman, DI Yogyakarta 2021 - 2025
Bachelor of Pharmacy

e Cumulative GPA: 3,85/4,00

SMAN 21 Jakarta - DKI Jakarta 2018 - 2021
Diploma in Natural Science

WORK EXPERIENCE

Bethesda Hospital — Kota Yogyakarta, DI Yogyakarta Oct 2025 — Nov 2025

Pharmacist Intern

e Provided outpatient pharmacy services, including dispensing, double checking, medication labeling, and
delivered patient medication information (KIE).

e Engaged in inpatient ward services and interprofessional discussions with pharmacists and other healthcare
professionals to support medication optimization and patient safety.

e Conducted clinical pharmacy activities, including medication reconciliation, identification and analysis of Drug-
Related Problems (DRPs), and development of SOAP-based pharmaceutical care plans and therapeutic
recommendations.

PT Sterling Product Indonesia (Haleon) —Jakarta Timur, DKI Jakarta Aug 2025 — Sep 2025

Production & Continuous Improvement Intern

e Observed and analyzed production processes, including Change Over (CO) process and general packaging line
speed monitoring, to ensure efficiency and product quality.

e Collected and reviewed adjustment point data for multiple products (Calpol, Zentel, Actifed) on filling and
packing equipments to maintain consistency with CL Standards.

e Supported SOP and SWI revision and documentation related to equipment operation, cleaning, challenge test
frequency, and machine guarding to strengthen compliance, product and production safety.

e Supported Autonomous Maintenance (AM) Standard revision for filling and packing equipments in
coordination with supervisors and operators to enhance reliability and minimize quality risks.

® Prepared Weekly & Monthly OEE reports and Unplanned Stop Reports to support production performance
monitoring and continuous improvement.

Apotek Depok — Kab. Sleman, DI Yogyakarta May 2025 — Jun 2025
Pharmacist Intern

e Delivered pharmaceutical services for both prescription and non-prescription medications, including handling
200+ prescriptions, providing 80+ services of OWA and OTC.

e Gained practical experience in drug compounding and dispensing, including preparation of powders, capsules,
creams in compliance with Indonesian pharmaceutical regulations.
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e Participated in drug inventory management and operational planning, including drug expiry date monitoring,
OTC and prescription stock handling, and learned feasibility study projects for pharmacy establishment, with
a focus on legal requirements, market analysis, and financial planning.

PT Teknologi Medika Pratama (SwipeRx) — Depok, Jawa Barat May 2025

Pharmacist Intern

e Operated in CDOB and CDAKB-compliant warehouse, assisting with product sampling, batch verification, and
documentation processes.

e Supported distribution workflows from inbound to outbound, including receiving, put-away, stock transfer
(STO), packing, dispatch, POD verification, and product returns.

e Observed and participated in logistics operations, including 3PL coordination, shipment allocation, invoice
reconciliation, and route planning to optimize delivery performance and SLA compliance.

Puskesmas Ngampilan — Kota Yogyakarta, DI Yogyakarta Apr 2025 — May 2025

Pharmacist Intern

e Performed pharmaceutical services in primary care, including prescription screening, compounding (e.g.,
powders, reconstituted syrups), dispensing, and counseling on certain medicines such as OAT, ARV, eye
ointments, and suppositories.

o Managed drug supply systems using SIMPUS and SMILE, participated in stock monitoring, LPLPO preparation,
stock card updates, and proper storage based on FIFO/FEFO with labeling for expiry tracking.

e Delivered community health education and pharmaceutical care, including patient counseling (TB, HIV,
pregnancy, Drug Use Evaluation (PTO), MESO reporting, and direct participation in health promotion at
Posyandu and school screenings.

Pharmaceutical Sciences (Iimu Resep) Practice Laboratorium — Gadjah Mada University 2024

Laboratorium Assistant

e Provided guidance and support to students during Pharmaceutical Sciences practical sessions, focusing on the
preparation, compounding, and dispensing of medications according to doctor prescriptions.

® Assisted in teaching laboratory students on how to transform raw materials into appropriate pharmaceutical
dosage forms, such as capsules, ointments, or syrups.

e Reviewed and corrected students' worksheets, offering constructive feedback to improve their skills in
compounding and dispensing medications, while ensuring the proper understanding of prescription
interpretation and medication preparation techniques.

Analytical Chemistry Il Laboratorium — Gadjah Mada University 2023
Laboratorium Assistant

e Provided guidance and support to students in Analytical Chemistry labwork, focusing on spectrophotometry
techniques and analysis.

e Reviewed and corrected students' worksheets, offering constructive feedback to enhance their understanding
and performance.

ORGANIZATION AND COMITEE EXPERIENCES

International Society for Pharmaceutical Engineering DIY-Jateng Student Chapter 2024 - 2025

Member & Service Representative

e Managed membership documentation and ensured accurate record-keeping for new and existing members,
facilitating smooth membership registration and renewals.

e Selected as the Public Relations Coordinator for ISPE DIY Jateng SC's 2025 Annual Event, responsible for
developing PR strategies, creating promotional content, managing event branding, and monitoring media
coverage to boost visibility and attendance.

Misa Kampus — Gadjah Mada University 2022 - 2024
HRD (Human Resources Development) Staff

e Collaborated with the HRD team to organize Misa Kampus events aimed at fostering a cohesive and welcoming
environment for all organization staff.



e Partnered with various divisions throughout the recruitment process, from resume screening to conducting
interviews and selecting new hires.

e Coordinated with the HRD team and other stakeholders to develop and enhance organizational Standard
Operating Procedures (SOPs), facilitating improved efficiency and teamwaork.

KMKK Farmasi — Gadjah Mada University 2023 - 2024
Treasury Coordinator

e Managed and oversaw cash flow and financial accounts to meet the organization's operational requirements.
e Coordinated closely with the fundraising team to maintain seamless cash flow operations.

e Liaised with both internal and external stakeholders to generate comprehensive and efficient reports.

22nd Asja Pacific Pharmaceutical Symposium — Gadjah Mada University 2022 - 2023
Treasury Staff

o Managed the handling of cash flow and financial accounts to meet the needs of events.
e Coordinated the flow of the committee's treasury cash book.
e Collaborated with internal parties to develop and execute events, including competitions, symposiums, etc.

e Liaised with external parties, particularly international participants, to ensure optimized cash reports related
to their payments.

PPSMB Pionir Papyrus 2023 — Gadjah Mada University 2023
Material Staff

e Coordinated with the team in creating creative and relevant material related to introducing the campus life to
the newcomer students of Faculty of Pharmacy Batch 2023

e Collaborated with cross-functional teams throughout the event to foster streamlined workflows and maximize
efficiency.

e Evaluated the engagement of newcomer students to gauge their comprehension during the orientation period.

76t Dies Natalis Fakultas Farmasi UGM - Gadjah Mada University 2023
Logistic Staff

e Coordinated with various departments to procure necessary materials and tools for the event series.

e Collaborated with colleagues to ensure all required equipment was prepared and ready for use.

e Communicated with equipment and material vendors to secure necessary supplies for the event.

LANGUAGES AND TECHNICAL SKILLS

Language: Bahasa Indonesia (Native), English (Intermediate), Mandarin (Intermediate).
Software: Windows Operating Systems; Microsoft Office: MS Word, MS Excel, MS PowerPoint, Canva.



