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ENTRY LEVEL : Quality Control, Quality Assurance, Research & Development,
Store Manager Retail, PPIC, Sales, Product Executive

PROFIL:
Pharmaceutical Sciences graduate with GPA 3.1 and SMK SMAKBO (chemical Analyst) with 10
years of experience in QC, QA, R&D, and retail management. Skilled in laboratory analysis (HPLC,
GC, UV), CAPA, GMP compliance, and PPIC coordination. Proven track record in team leadership,
sales growth, and process improvement.

KEY SKILL:
QA / QC Laboratory Testing
Analytical Method Validation (HPLC, GC, UV-Vis)
CAPA & Internal/External Audits
PPIC & Inventory Management
Sales & Retail Management
MS Office (Excel: VLOOKUP, PivotTable)
Canva

Work Experience:
PTMAZTA FARMA, Distributor (May 2025-July 2025
PRODUCT EXECUTIVE

 Manage assigned skincare brands and product lines.
 Monitor product performance, sales trends, and market demand.
 Coordinate new product launches with principals and internal teams.
 Ensure product information, pricing, and positioning are aligned with company strategy.



PTMEDIKONUTAMAPHARMALAB, Medical Device
Distributor (Oct 2024-Apr 2025)
PRODUCT EXECUTIVE

 Managed PPIC operations including production planning, inventory, and supplier coordination,
maintaining stock accuracy above 95%.

 Prepared weekly LPA, stock, and sales reports to support management decisions.
 Developed product forecasts and tracked orders, reducing backorders by 20%.
 Coordinated with international suppliers to ensure quality, cost efficiency, and on-time delivery.
 Handled pricing, contracts, and consignment agreements with hospitals, supporting nationwide sales

growth.

PTDUTA INTIDAYA/WATSONS, Retail Indutry (May 2022-May 2024)
Watsons Indonesia is a multi-national pharmaceutical retail company where the No. 1 brand in Asia
focuses on health and beauty services, and this company also continuously improves and innovates in
retail industries.

Management Trainee Program (May 2022-Oct 2022)
StoreManager (Oct 2022-May2024)

 Managed daily store operations, ensuring compliance with standards and proper control of
expired products.

 Achieved monthly sales targets of IDR 250– 350M and won PwP Award 1st place for 4
consecutive months.

 Led and motivated team to meet SOPs, improving store layout and product distribution to
optimize sales.

PTMULIAKAIROS INDUSTRI, Cosmetics Manufacture, Tanggerang
(June 2021– Feb 2022) QC Supervisor

 Supervised full production process: raw material receipt, weighing, mixing, in-process
control, packing, and delivery.

 Conducted QC testing and stability analysis for raw materials, semi-finished, and final
products, providing clear pass/reject reports.

 Managed instrument calibration and external testing (microbiology, heavy metals,
wastewater, clean water, drinking water).

 Developed material, IPC, and packaging standards to ensure product quality and regulatory
compliance.

 PIC for CPKB and Halal certification processes; ensured compliance with regulatory
standards.

 Led CAPA for internal/external audits, improving compliance scores above company
average and reducing reporting delays by 15%.

 Achievements: Maintained 100% on-time CAPA closure and streamlined QC reporting,
supporting uninterrupted production.



PTMETISKA FARMA/PT TEGUHSINDO LESTARITAMA, Pharmacy Manufacture,
Jakarta (Mei 2018– Juni 2021)
Analytical Development Staff (Rnd)

 analysis of many samples (default raw material, semi-finished good products)
 trial of method analysis on new sample and validation method analysis with instrument,
spectrophotometer, disolution tester, dll)

 Doing validation dissolution tests (UDT) and validation residue cleaning

PTMEDIKON PRIMA, Pharmacy Manufacture, Tanggerang
( Feb 2016- Okt 2017) QC Analyst

 Analysis of raw material, semi-finished good and stable product with many test parameters,
such as gravimetry, volumetry, and instrument, and using instruments such as spectrometers
and HPLC.

 Doing the validation method or validation process with the SOP.
 Made the report of the test.
 Manage stability products every month and report to supervisor QC.

PT LF BEAUTY, Maklon Cosmetics Manufacture, Jakarta
QA Final Inspection (April 2015 – November 2016)

 Manage document product or batch card product
 Analysis product with the parameter test
 Make a report every month about the test result.
 Update the system for real or reject the products.
 Made a report products

Document Controller (December 2015-February 2016)
 Controlled all document company (Quality Policy, SOP, Work Intrusion, dll)
 Mixed up in Audit (internal and external)
 Mixed up in meetings every month in all departments
 Help Management ReviewMeeting

PTKALBEFARMA, Pharmacy Manufacture, Cikarang (July
2014– April 2015) QC Analyst

 Analyze the semi-finished good product with many test parameters, such as gravimetry,
volumetry, and instruments, and using instruments such as spectrometers, HPLCs, and TLC
scanners.

 Made the report of the test.

ACIEVEMENT:
 Achievement :
2023: 1st place in four months in a row of PWP product sales (PWP/purchase with purchase) at
Watsons in Indonesia of 150+ stores
2019: 2nd place SS (suggestion system) with the title “Cost-saving Analisis Internal Zat Aktif
Q-Hart dalam Sediaan Obat Jantung X” at PT Metiska Farma
2016: 3rd CPOB test at PTMedikon Prima Laboratories from 300+ staff



 Certificate:
2020: The Awareness of Quality Improvement by ISO 9001:2015
2019: Certificate of Completion “How toWork Safety with Biosafety Cabinets, Laminar
Airflow Cabinets, and Fume Hoods” by ESCO
2016: HPLC 1260 Infinity II Agilent Technology by PT Vision Teknik
2014: Chemical Analyst by VAPRO
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