Pauzan Muhamad Irnawan

pauzanmuhammadS53@gmail.com
+62 823 21 57 6549
Kota Sukabumi, Jawa Barat

Professional Summary

A graduate of the Faculty of Science and Technology at Universitas Muhammadiyah Sukabumi with a major in Informatics Engineering.

Experienced in the fields of marketing, data analysis, public speaking, and Microsoft Excel.

Proven track record of achieving significant results, with strong abilities to work independently or in teams. Highly result-oriented with a

commitment to delivering innovative and efficient solutions for every challenge faced.

Education

Universitas Muhammadiyah Kota Sukabumi September 2018 - August 2023

Bachelor's Degree in Informatics Engineering GPA: 2.76

Professional Experience
GRAB

September 2025 — January 2026
Partner Engagement Analyst and Partner Acquisition

Manage engagement activities and initiatives aimed at boosting driver
productivity and satisfaction.

Organize and execute driver-centered events, campaigns, and performance
programs.

Collaborate with cross-functional teams to track and analyze driver
engagement metrics.

Deliver actionable insights and strategies to improve retention and loyalty
among partners.

Coordinate communication and support efforts to ensure alignment
between drivers and platform objectives. Skills Software: Microsoft Office
(Excel, Word, PowerPoint), Google Workspace, Spreadsheets, Accurate,
MYOB.

Core Competencies: Public Speaking, Leadership, Teamwork, Event
Organizing, Problem Solving, Public Relations.

Languages: Bahasa Indonesia (Fluent), English (Basic)

PT BPR Nusamba sukaraja
Desember 2023 - September 2025 Funding Officer

Mandiri Collection

Responsible for increasing savings account growth and acquiring new
customers.

Managed customer acquisition for deposit products and credit growth for
the company.

Ensured the achievement of monthly financial targets

August 2023 - December 2023 Debt Collector

Responsible for increasing savings account growth and acquiring new
customers.

Managed customer acquisition for deposit products and credit growth for
the company.

Ensured the achievement of monthly financial targets


mailto:pauzanmuhammad53@gmail.com

Organizational Experience

Public Relations Division Member
August 2019 - July 2020
Accounting Student Association
o Fostered relationships among  students  within  Universitas
Muhammadiyah Sukabumi.
« Strengthened partnerships with external university communities

PERMIKOMNAS Jabar (National Computer Student Association - West Java) September 2021
- September 2022 Chairperson

« Led development initiatives and empowerment programs for multiple
universities across West Java.
« Organized inter-university competitions related to computer science
disciplines.
« Encouraged innovation and creativity in technology to enhance
regional potential.
Student Representative Council - Universitas Muhammadiyah Sukabumi October 2021 - July 2022
Cadre Development Commission Member
« Revamped and structured the organizational onboarding and leadership
development system for over 1000 new students.
« Oversaw evaluation and control of more than 30 student organizations.
Supervised recruitment activities in 20+ student associations

Additional Information
« Auvailable for full-time employment and open to relocation if

required.
« Passionate about continuous learning, leadership development,

and organizational innovation
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