NAOMI ERFIRA

Address: Tangerang, Indonesia

Phone: +62895412022827

Email: naomierfira.ts@gmail.com

LinkedIn: https://www.linkedin.com/in/naomi-erfira/

SUMMARY

Pharmacy graduate (Valedictorian, GPA 3.79) and Apothecary student (GPA 3.95) from Universitas Indonesia with hands-on experience in
pharmaceutical and clinical pharmacy. Interested in pursuing a career in the pharmaceutical industry, with practical exposure across
quality assurance, distribution, and regulatory settings.

EXPERIENCE

Quality Assurance Intern — PT Kalbe Farma Tbk Mar 2026 - Apr 2026
¢ Developed protocols and worksheets for performance qualification of 3 machines (mixing, coating, blistering) within one week.

¢ Developed databases for cleaning validation and change control management.

e Conducted 5 risk assessments for APIs and excipients based on safety, quality, functionality, and manufacturer.

¢ Reviewed batch records and gained exposure to qualification/validation, PQR, deviation, and CAPA.
Clinical Pharmacy Intern — University of Indonesia Hospital Jan 2026 - Feb 2026
¢ Performed medication therapy monitoring for patients with complex comorbidities and participated in ward rounds.

e Rotated across 10+ pharmacy units, supporting dispensing and pharmaceutical operations.

e Delivered drug information services and conducted prescription reviews to identify potential drug-related problems.
Clinical Pharmacy Intern — Apotek Roxy Biak Dec 2025
e Conducted prescription reviews, including polypharmacy assessment, and supported dispensing and compounding.

e Maintained stock records and supported inventory management.
Quality Assurance & Regulatory Affairs Intern — PT Tri Sapta Jaya (Kalbe Group) Nov 2025
e Supported pharmaceutical product receiving, storage, and distribution in accordance with GDP/CDOB.

¢ Managed returned goods, analyzed temperature-logger data, supported supplier qualification, and updated marketing authorization

records.

Clinical Pharmacy Intern — Puskesmas Kecamatan Cengkareng Oct 2025
¢ Dispensed medications and provided drug information to outpatients.

¢ Managed pharmaceutical supplies, inventory, and patient education.
Directorate of Medical Devices Production and Distribution Intern — Ministry of Health Jan 2024 -Feb 2024
e Prepared a comparative analysis report on drug registration systems between Indonesia and selected ASEAN countries.

e Gained exposure to medical device regulatory systems and registration processes.
Student Laboratory Assistant — University of Indonesia Aug 2023 - May 2025
e Served as a laboratory assistant for four Pharmaceutical Technology practicum courses.

e Assisted in preparing practicum materials and supervising pharmaceutical technology laboratory sessions.

VOLUNTEER & ORGANIZATIONAL EXPERIENCE

External Manager Coordinator — Pharmacy Festival Ul Oct 2022 - Dec 2022
e Supervised and coordinated the design, decoration, publication, and documentation divisions.
¢ Collaborated with the project officer to develop and prepare event concepts.

Coordinator of Division 2 — Pemira IKM FF Ul Oct 2022 -Dec 2022
e Supervised and coordinated the design, documentation, decoration, publication, and public relations divisions.
Staff of Advocacy and Student Welfare Department — BEM FF Ul Feb 2022 -Dec 2022

e Served as a liaison between students and faculty and coordinated student welfare initiatives, including webinars, peer counseling, and
scholarship programs.

e Served as Project Officer for BEROBAT 1, managing a survey with 185 respondents; awarded Best Staff with a final evaluation score of
96.33.

EDUCATION

Bachelor of Pharmacy — University of Indonesia Aug 2021 - Jul 2025

e Grade: 3.79/4.00 (Cumlaude)

e Activities and societies: Graduated with the highest GPA in Class of 2025; achieved top placements in 5+ national scientific poster
competitions; active member of BEM FF Ul for 1 year and Project Officer of BEROBAT 1 2022; core committee member of 2 major
annual events at the Faculty of Pharmacy University of Indonesia.

Apothecary Professional Degree — University of Indonesia Aug 2025 - Aug 2026

e Grade: 3.95/4.00 (Summa Cumlaude)

e Activities and societies: Completed PKPA rotations across 5 sites, gaining exposure to pharmaceutical industries, distributors,
hospitals, and pharmacies; achieved a UKAI score of 90 (ranking in the top 10 out of 136 students).

SKILLS

« GMP/CPOB « GDP/CDOB « Qualification & Validation e Cleaning Validation ¢ Risk Assessment « Change Control « CAPA
Management « Documentation Review « Pharmaceutical Technology e Laboratory Skills « Regulatory Documentation
« Supplier Qualification e Inventory Management
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