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Ario Putro Pamungkas (Linked In)

PROFILE I have over 10 years of professional knowledge and experience in ISO 17025 testing laboratories,

Quality Control, and Quality Assurance in the pharmaceutical, dietary supplement, and cosmetics

industries. I thoroughly understand technical and managerial aspects, creative strategies, hold

certifications in both technical skills, quality management systems, handling data, coordinating

across teams, and analyzing data that impacts company operational growth

PROFESSIONAL .
SKILLS o

ISO/IEC 17020, 17025, 17026, 17043 and 17065

HACCP, GMP, GLP, CPOB, CPOTB and CPKB

Audit, Product Certification and Proficiency Testing

Quality Assurance System and Document Review

Testing Instrumentation, Technical and Laboratory Management
Excellent Service, Communication and Marketing

Quality Control and Quality Assurance

Data Analysis

EXPERIENCE QUALITY CONTROL - PT SETIA KAWAN ABADI (2019 — 2025)
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Responsible for testing microbial contamination (bacteria and fungi) according to
government regulations on raw materials, packaging materials and finished products in each
batch

Ensuring all products meet the set safety and quality standards

Ensuring that early-scale product trial tests remain consistent

Conducting stability testing before and after production to minimize customer complaints
Regularly monitoring water and the production environment

Collaborating to develop test/validation methods by expanding the scope of testing
Ensuring the production process and cleanliness of testing facilities meet Halal Quality
Assurance standards

Completing BPOM audits, customer audits, handling customer complaints, and carrying out

CAPA (Corrective Action and Preventive Action)



EDUCATION

LABORATORY ANALYST — PUSAT PRODUKSI INSPEKSI DAN SERTIFIKASI HASIL
PERIKANAN, DINAS KETAHANAN PANGAN KELAUTAN DAN PERIKANAN, DKI
JAKARTA (2015 - 2019)
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Responsible for conducting testing of fishery products (production, post-production and
environmental quality)

Organoleptic testing, including visual observation (texture, sense of smell, color) according
to SNI and ISO standards

Fish disease and pest testing, including parasite and virus inspections (microscopy and
molecular methods)

Microbiological testing, including bacterial checks (conventional and fast testing)

Chemical testing, including checking for antibiotic residues, pesticides, and heavy metals
Updating methods (verification and validation) by expanding the scope of testing
Collaborating on ISO laboratory system reaccreditation, system audits, and quality document
management teams

Carrying out proficiency tests and laboratory comparisons

Conducting monitoring, surveillance, and outreach on fish farming

10. Procurement of goods and services

TEACHING ASSISTANT AND RESEARCHER (2012-2014)

1.

Responsible for assisting in the teaching process in the fields of microbiology, basic ecology
and molecular studies (preparing lecture materials)

Conduct research projects, starting from developing methodologies, carrying out research, to
publishing in various scientific seminars

Research projects in collaboration with BRIN and universities, resulting in 5 scientific

publications and 12 research projects.

SELF EMPLOYED (2009-2010)
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Responsible for promoting, explaining and selling products to customers
Conduct price negotiations and manage the purchasing process
Build and maintain good relationships with customers

Listen to customer needs and problems and provide solutions

BACHELOR’S DEGREE UNIVERSITAS ISLAM NEGERI SYARIF HIDAYATULLAH
JAKARTA (2010 —2014)

Faculty of Science and Technology

Department of Biology

(Thesis Title: Bioactive Quinine Compounds and Antibacterial Endophytic Fungi Phomopsis spp.

from Cinchona Plants (Cinchona calisaya Wedd.)



SEMINAR AND
TRAINING

ACHIEVEMENT

Bl

w

Training biosafety and biosecurity PRVKP-FKUI / IHVCB-FKUI

Active in several technical and management trainings (2013 — 2026)

Increased testing efficiency by 50% through expanding the testing scope and enhancing

staff training

Successfully validated methods and implemented new methods for testing efficiency
Developed and reviewed work procedures to improve lab management and compliance
Achieved 100% compliance in lab audits for 4 consecutive years

Implemented a reagent/testing media inventory tracking system and reduced wastage

Reduced reagent/media waste by 20% by optimizing inventory management and usage

protocols
Successfully maintained ISO 17025 laboratory reaccreditation
Communicated effectively with team members, handling sample collection and analysis

Participated in new product development, conducting tests to ensure regulatory compliance

and investigations to reduce customer complaints

10. Contributed to research projects and research publications



