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A fresh graduate pharmacist from the University of North Sumatra (GPA 4.00) with a strong interest in the pharmaceutical industry, I gained hands-on 

experience across service, distribution, and manufacturing sectors during my Professional Pharmacist Internship Program (PKPA), particularly in the 

Quality Control Department at PT Faratu. I developed a solid understanding of quality control, quality management systems, and pharmaceutical 

manufacturing processes in compliance with CPOB standards. I have also completed several professional trainings, including Pharmaceutical Industry 

(Coursera), QA, CAPA and CPOB (Makin Ahli), and other related programs to strengthen my industrial competencies. Detail oriented, disciplined, 

adaptable, and highly responsible, with strong communication and documentation skills, I am committed to contributing to the continuous improvement 

of product quality, safety, and regulatory compliance in the pharmaceutical industry. 

 

INTERNSHIP EXPERIENCES 

Murni Teguh Memorial Hospital - Medan, Indonesia Feb 2025 - Mar 2025 
 Demonstrated understanding and execution of the pharmacist’s role in clinical pharmacy, including the management of pharmaceuticals, medical 

devices, and medical consumables in accordance with regulatory standards. One of my key responsibilities was preparing 70–100 prescriptions per 

day and providing Drug Information Services (DIS) to patients. 

 

PT. Faratu - Bekasi, Indonesia  Dec 2024 - Jan 2025 

Quality Control (QC) 

 Participated in QA department induction covering Quality Management Systems (QMS), documentation, CAPA, qualification (Design, Installation, 

Operational, and Performance Qualification), validation (process, packaging, cleaning, and analytical methods), and audit procedures. 

 Participated in the Engineering Department induction covering Air Handling Units (AHU), Water Treatment Plant (WTP) systems, and waste 

management processes. 

 Participated in departmental induction and gained comprehensive insight into pharmaceutical production processes, including material dispensing, in-

process control, GMP (CPOB) compliance, batch record documentation, line clearance, equipment operation, and cross functional coordination to 

ensure product quality, safety, and regulatory compliance. 

 Gained understanding of retention and reference samples management, as well as product complaint handling and recall procedures for marketed 

products in compliance with regulatory requirements. 

 Observed and studied quality testing of raw materials, in-process products, and finished products according to GMP/CPOB standards and Good 

Laboratory Practice (GLP). 

 Observed and gained understanding of microbiological testing processes, including media preparation, the use of Laminar Air Flow (LAF), incubator, 

autoclave equipment, and microbial limit testing procedures. 

 Assisted analysts in performing pH, viscosity, and volume variation tests (5–8 batches daily), EG and DEG preparations, and daily verification of 

analytical balances. 

 Conducted revisions of stability testing SOPs for Medisio and Limoxin products and prepared fertility testing SOPs with approximately 85% readiness. 

 Actively contributed to the preparation process for the internal audit of the QC department conducted by the QA department. 

UPT. Puskesmas Bromo - Medan, Indonesia Nov 2024 
 Handled 30–50 prescriptions daily, provided patient counseling and education on rational drug use, and organized a community outreach program on 

DAGUSIBU and TANYA 5O for approximately 50 participants, achieving a 90% level of understanding and engagement. 

Apotek Queensha Pharma - Medan, Indonesia Oct 2024 
 Performed the role of a pharmacist in a community pharmacy, including prescription review, dispensing, patient counseling, and inventory management, 

achieving 98% dispensing accuracy and contributing to a 10% improvement in monthly sales through effective patient counseling and up-selling 

strategies. 

PT. Antarmitra Sembada - Medan, Indonesia Sep 2024 

 Studied the role of pharmacists in medication distribution management and the implementation of Good Distribution Practice (GDP)/CDOB. 

 Assisted in verifying the completeness of purchase invoices and order forms, and accurately entered 200–300 invoices daily into the system. 

 Learned quality management systems, including internal audits and quality control of pharmaceutical product distribution, covering reporting and 

handling of returned, expired, and suspected counterfeit products. 

 EDUCATION 

 

University of North Sumatra - Medan, Indonesia   Aug 2024 - Aug 2025 

Pharmacist Professional Program, GPA: 4.00/4.00 

 

University of North Sumatra - Medan, Indonesia  Aug 2020 - Jun 2024 

Bachelor of Pharmacy, GPA:  3.54/4.00 

TRAINING 

 Quality Assurance (QA) in Pharmaceutical Industry, by Makin Ahli                                                                                                       Aug 2025  

 CAPA & Root Cause Analysis in Pharmaceutical, by Makin Ahli                                                                                                             Oct  2025 
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 Good Manufacturing Practice (GMP), by Makin Ahli                           Oct  2025     

 Introduction to the Pharmaceutical Industry, by Coursera         Nov 2025 

 Data Visualization, HLOOKUP and VLOOKUP with Ms. Excel, by Myskill            Nov - Des 2025 

SKILLS 

 Technical Skills : CPOB, GDP, GLP, CAPA, SJH, Microsoft Office (Excel : Hlookup & Vlookup, Word, and PowerPoint), Spreadsheet, Canva, 

Report and Presentation 

 Personal Skills : Interpersonal Communication, Problem Solving, Time Management, Adaptability 

 Language Skills : Native proficiency in Indonesian; Limited working proficiency in English (TOEFL Score 513) 
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