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PROFESSIONAL SUMMARY

Licensed Pharmacist with experience as a Pharmacist-in-Charge, specializing in pharmacy operations,

regulatory compliance, pharmaceutical procurement, inventory control, and data-driven sales analysis.

Experienced in supplier evaluation, demand forecasting, and business reporting using Microsoft Excel, with

additional hands-on experience in Quality Assurance (QA) and Quality Control (QC) in accordance with Good
Manufacturing Practices (CPOB/GMP). An analytical, detail-oriented, and collaborative professional committed

to improving operational efficiency and supporting informed business decision-making.

WORK EXPERIENCE

Internship Pharmacist

Participated in Quality Assurance and Quality Control activities within a pharmaceutical manufacturing

environment in accordance with CPOB/GMP requirements, supporting manufacturing quality oversight and

documentation.

Performed sampling and quality checks on raw materials and pharmaceutical products according to

established procedures, testing specifications, and quality requirements.

Assisted in the preparation, review, and control of pharmaceutical quality documentation, including SOPs,

Batch Records, and supporting production and quality documents.

Supported analytical method validation activities and documentation, including the evaluation of accuracy,

precision, linearity, specificity, LOD, LOQ, and robustness.

Ensured production, Quality Control, and validation activities were documented accurately and completely

in accordance with Good Documentation Practices (GDP) and applicable procedures.

Collaborated with Quality Assurance, Quality Control, and Production functions to support compliance with

CPOB/GMP procedures and pharmaceutical quality requirements

Pharmacist in Charge

Contributed to and oversaw the delivery of pharmaceutical services, ensuring compliance with Indonesian

Ministry of Health Regulation No. 73 of 2016 across pharmaceutical care and pharmacy operational

management.

Actively contributed to the delivery of pharmaceutical care by supporting prescription screening,

medication dispensing, patient counseling, and the provision of drug-related information in accordance

with applicable pharmaceutical service standards.

Managed legal documentation, regulatory reporting through SIPNAP and JAKEVO, as well as narcotics and

psychotropic drug administration in compliance with applicable regulations.

Managed pharmaceutical procurement and inventory control for more than 2,300 SKUs to maintain
product availability and operational efficiency.

Managed pharmaceutical procurement activities, including evaluating and selecting 12–15 pharmaceutical

distributors (PBFs) based on pricing, product availability, and delivery performance to support product

availability and operational requirements.

Aug 2024 – Oct 2024
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Conducted demand forecasting using seasonal trends, marketplace insights, consumer purchasing

behavior, and market price analysis to support procurement planning.

Prepared sales performance reports using Microsoft Excel to analyze revenue, profitability, and product

performance for business evaluation. Implemented inventory control using FIFO/FEFO principles and
monitored products approaching expiration dates.

KEY ACHIEVEMENTS

Maintained inventory accuracy with stock discrepancies of less than 1% through FIFO/FEFO

implementation and regular stock-taking activities.

Contributed to the development of a Standard Operating Procedure (SOP) for pharmaceutical distributor

(PBF) payment processes in collaboration with the Compliance team, improving administrative

standardization and operational efficiency.

Developed a Microsoft Excel-based sales dashboard to monitor revenue, profitability, sales trends, and

product performance, supporting data-driven business decision-making.

EDUCATION

Bachelor of Pharmacy

Professional Program

SKILLS

Pharmacy Operations & Regulatory: Pharmaceutical Services | Regulatory Compliance | Pharmaceutical
Procurement | Supplier Evaluation | Inventory Control |

Data & Business Analysis: Microsoft Excel | Sales & Profitability Analysis | Data Analysis | Business

Reporting | Dashboard Development

Problem Solving: Root Cause Analysis | Risk Management Awareness | CAPA Awareness | Problem Solving
| Continuous Improvement | Analytical Thinking

Pharmaceutical Manufacturing: Quality Assurance (QA) | Quality Control (QC) | CPOB/GMP | Good

Documentation Practices (GDP) | Analytical Method Validation | SOP & Batch Documentation |

LANGUAGES

Indonesian

English

Japanese

CERTIFICATIONS

Surat Tanda Registrasi Apoteker (STRA), Kolegium Farmasi

Pelatihan CPOB, Makin Ahli

Intermediate English, LIA

Sep 2018 – Aug 2022
Pancasila University | Jakarta

Mar 2024 – May 2025
National Institute of Science and Technology | Jakarta / GPA 3.79/4.00

 — Native

 — Professional working proficiency

 — Conversational
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