
INDAH NUR SAFITRI
+6285367235264 | indahnursafitri1201@gmail.com | linkedin.com/IndahNurSafitri
Lampung timur, Lampung, Indonesia
Licensed Pharmacist with strong experience in GMP- compliant pharmaceutical manufacturing and production 
operations. Proven track record in supporting daily production activities, supervising production operators, 
handling deviations, CAPA, and change control, and ensuring compliance with CPOB/ GMP requirements. 
Experienced in cross-functional coordination with QA, QC, Engineering, and Maintenance to maintain efficient, 
safe, and audit- ready production processes. Detail- oriented, proactive, and ready to take responsibility as a 
Production Supervisor in a regulated manufacturing environment.

Education Level

Universitas Sriwijaya - Sumatera Selatan Aug 2018 - Jun 2022
Bachelor of Pharmacy, 3.41/4.00

Universitas Muhammadiyah Purwokerto - Central Java Feb 2023 - Mar 2024
Profession Pharmacist, 3.81/4.00

PROFESSIONAL EXPERIENCE

PT Pfizer Indonesia -  Jakarta Feb 2026 - Present
Project & Commissioning Engineer

Responsible for commissioning, qualification and decommissioning activities as per agreed timeline
Actively involved in equipment and instrument qualification activities (URS, DR, VRA, SLIA/CLIA, IOQ Protocol & Report)
Developed and ensured successful implementation of change control actions across production areas
Create and maintain SOP for the projects and after project handover
Drafting essential project management documentation (i.e project management plan)
Support in GMP documentation (i.e Drafting URS, change control, CAPA, support investigation if any)
Support consultant/vendor site survey
Execute project based on project management plan
Verification on site material, drawings/as built drawings, invoice delivery by contractors
Coordinate daily support with maintenance, utility and automation team when needed during construction, if there are any existing 
facilities, utilities and equipment

PT Pfizer Indonesia -  Jakarta Dec 2024 - Feb 2026
Production Project Specialist

Maintenance project qualification in the production phase, aligned with CAPEX investment, CAPA implementation, and safety 
compliance.
Actively involved in equipment and instrument qualification activities (URS, DR, VRA, SLIA/CLIA, IOQ Protocol & Report)
Developed and ensured successful implementation of change control actions across production areas
Responsibilities & Maintained SOP reviews and GMP documentation compliance in production areas
Ensure instrument calibration compliance through assessment and monitoring of calibration schedules.
Participate in audit readiness and regulatory inspections including BPOM, internal audits, MSQA, and global audits.
Ensured workplace safety compliance (K3) through implementation of safety systems, risk assessments (HIRA, MSRA, LOTO, and 
incident investigation with CAPA)
Conducted safety training and oversight to ensure operators follow production processes in accordance with approved safety procedures
Supervised and supported production operators across shifts to ensure GMP compliance and adherence to approved production 
procedures
Conducted training and GMP refreshment for production operators.
Supported continuous improvement initiatives to enhance production compliance, efficiency, and documentation accuracy.
Acted as liaison between Production, QA, QC, Engineering, and Maintenance during production and compliance activities.
Assisted production management in decision-making related to quality and safety risks.

PT Pfizer Indonesia -  Jakarta Jun 2024 - Nov 2024
Production Pharmacist Compliance

Support GMP-compliant pharmaceutical manufacturing with strong focus on quality compliance and documentation.
Supervised and supported production operators across shifts to ensure GMP compliance and adherence to approved production 
procedures
Conducted training and GMP refreshment for production operators.
Supported continuous improvement initiatives to enhance production compliance, efficiency, and documentation accuracy.



Acted as liaison between Production, QA, QC, Engineering, and Maintenance during production and compliance activities.
Assisted production management in decision-making related to quality and safety risks.
Support CAPA implementation, deviation follow-up, and quality issue resolution in production areas.
Maintained SOP reviews and GMP documentation compliance in production areas
Ensure instrument calibration compliance through assessment and monitoring of calibration schedules.
Participate in audit readiness and regulatory inspections including BPOM, internal audits, MSQA, and global audits.
Ensured workplace safety compliance (K3) through implementation of safety systems, risk assessments (HIRA, MSRA, LOTO, and 
incident investigation with CAPA)
Conducted safety training and oversight to ensure operators follow production processes in accordance with approved safety 
procedures.
Conducted annual defect trend analysis per product as part of production quality compliance and continuous improvement

PT Herbaemas Wahidatama -  Central Java Aug 2023 - Sep 2023
QC Compliance Intern

Supported implementation of GMP, CPOTB, ISO 9001:2015, ISO 45001:2018, and SMK3.
Prepared Quality Risk Management (QRM) documentation.
Assisted in preparation and review of OOS/HULS and CAPA reports.
Supported review of stability study data and cleaning validation documentation.

Organisational Experience

Community of Science at FMIPA UNSRI Jan 2021 - Jan 2022
Head of Division PKM/PMW

Lampung Students' Association UNSRI (KEMALA) Aug 2020 - Aug 2021
Secretary of Dept Minat/Bakat

Skills, Project & Achievements
Projects (2026): Lean Six Sigma Yellow Belt – M1 Method
Webinars Attended  (2026): Good Cleanroom Practice- Contamination Control, Equipment cleaning & Cleanroom Cleaning Guidance 
Update by STERIS Corporation
Achievements (2021): Finalist, National Scientific Festival (PIMNAS); Silver Medal Indonesian inventors Day 2021
Achievements (2020): 3rd Place, National Essay Competition ; 3rd Place, National Creative Idea Competition


