AJENG DELLA HAPSARI
089665859400 | ajengdellahapsari04@gmail.com | Bandung | linkedin: www.linkedin.com/in/ajengdella

An adaptive, disciplined, and responsible Professional Pharmacist (Apothecary) from the Bandung Institute of
Technology (ITB) specializing in Production and Quality Control with a highly outstanding GPA of 3.89/4.00.
Possesses a strong analytical mindset and direct pharmaceutical industry internship (PKL) experience in Research
& Development. Highly familiar with conducting literature studies, reviewing analysis results, and executing
formulation and analytical trials for new and existing products. Equipped with rigorous documentation skills to
prepare technical protocols and reports. Able to work under pressure with excellent communication skills, ready to
ensure precise analytical performance and support product development initiatives as an Analytical Development
(Andev) Staff.

EDUCATION

Bandung Institute of Technology — Bandung [2025-2026 (Expected)]
Pharmacist Professional Program (Production and Quality Control), 3.89/4.00

Bandung Institute of Technology — Bandung [2021-2025]

Best Graduate of the Clinical and Community Pharmacy Study Program, 3.70/4.00
o Organization: Vice President of External Affairs at Himpunan Mahasiswa Farmasi ‘Ars Praeparandi’ ITB — [Jun 2024 — Apr 2025]
- Led negotiations and managed external communications for large-scale projects, demonstrating the advanced diplomacy and
stakeholder management skills required for consulting with regulatory authorities.

- Successfully built and maintained good professional relationships with diverse external parties, including corporate
stakeholders, national associations, and academic institutions.

o Organization: Human Resources Management at KKN ITB 2024 — [Mar 2024 - Des 2024]

- Coordinated the operational and project requirements for human resource deployment, ensuring strict compliance with project
timelines and institutional guidelines.

Aspire Institute Harvard University — Online [March 2025 — May 2025]
Leadership program development

Developed a proactive, solution-oriented mindset to navigate complex challenges and contribute innovative ideas.

EXPERIENCE
PT Anugerah Pharmindo Lestari NDC — Cikarang [Apr 2026 — May 2026]
Branch Regulatory and Quality Assurance Intern

o Actively monitored and ensured 100% branch operational compliance with Good Distribution Practice (GDP/CDOB) and the latest
regulatory updates from the Ministry of Health and BPOM.

e Helped organize and maintain regulatory documentation by evaluating quality documents and reviewing packaging batch records,
demonstrating strong attention to detail.

o Actively participated in audit preparation, executed mock audits, and formulated comprehensive improvement follow-ups using
CAPA (Corrective and Preventive Action) formats to ensure strict compliance.

PT Lucas Djaja and PT Marin Liza Farmasi — Bandung [Jan 2026 — Feb 2026]

Research and Development Intern

e Analytical & Formulation Trials: Executed comprehensive trials and troubleshooting for new and existing pharmaceutical product
portfolios (including specialized OBH Plus syrup and effervescent products), monitoring analytical performance to evaluate
formulation stability and efficacy.

e COA & Literature Review: Conducted in-depth literature studies and meticulously reviewed raw material Certificates of Analysis
(COA) to ensure material quality and compatibility prior to laboratory and pilot-scale execution.

e Protocol & Report Preparation: Prepared, compiled, and managed critical technical documents, protocols, and reports related to
R&D activities, ensuring the successful preparation of ACTD regulatory registration dossiers.

o Data Analysis: Analyzed critical process parameters and reviewed analytical results during the scale-up process to ensure absolute
adherence to CPOB (GMP) standards.

PT Medika Antapani — Bandung [March 2026]

Pharmacist Intern

e Business Improvement Project: Led and executed a comprehensive business feasibility study for pharmacy, integrating detailed SWOT
analysis, risk assessments, and operational layouts, showcasing strong analytical and project management capabilities.

e Data Analysis: Analyzed daily operational data to proactively forecast inventory needs and optimize supply availability.
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RSUD Bandung Kiwari — Bandung [November 2025]
Pharmacist Intern

Actively monitored patient therapies in the wards to support Pharmacovigilance activities, including the identification, documentation,
and reporting of Adverse Drug Reactions (MESO - Monitoring Efek Samping Obat) to ensure optimal patient safety.

Acted as a key liaison in a fast-paced, multidisciplinary healthcare environment, collaborating effectively with doctors and nursing
staff to ensure accurate and timely clinical interventions.

Maintained meticulous clinical documentation and monitored ward inventory workflows, supporting hospital operational readiness and
strict compliance with medical safety standards.

West Java Provincial Health Office - Bandung [Oct 2025]

Pharmacist Intern at Dinkes Jabar, Dinkes Kota Bandung, Puskesmas Riung Bandung

Studied and reviewed the licensing governance for healthcare facilities and pharmaceutical personnel, including the issuance
pathways for Registration Certificates (STR) and Pharmacist Practice Licenses (SIPA) integrated within the OSS RBA (Online
Single Submission Risk-Based Approach) system.

Comprehended the regulatory frameworks, compliance guidance, and health office-level licensing procedures for PIRT (Home
Industry Food), PKRT (Household Health Supplies), and Medical Devices.

Conducted in-depth analyses of regional historical drug consumption trends using Advanced Ms. Excel to forecast healthcare
supply requirements at the provincial level.

Coordinated with various stakeholders to ensure that the procurement procedures for logistics and healthcare supplies were

standardized and strictly aligned with applicable government regulations.

AWARD AND COMPETITION

Chong Kun Dang Kochon Full Scholarship Awardee — 2025-2026

Awarded a highly prestigious full scholarship for the Pharmacist Professional Program, demonstrating outstanding academic excellence and
leadership potential in the pharmaceutical field.

Djoehana Awardee (Highest GPA) — 2026

Recognized for achieving the highest Cumulative Grade Point Average (GPA) in the Clinical and Community Pharmacy study program (Class
of 2021), reflecting strong analytical capabilities and consistent dedication.

Ganesha Karsa Awardee — Nov 2024

The prestigious Ganesha Karsa Award is presented by the Bandung Institute of Technology (ITB) to honor students who have demonstrated
exceptional achievements in the fields of science and community service. This award is a component of the broader Ganesha Award series,
which celebrates the diverse accomplishments of ITB students.

1st Runner Up of Clinical Skill Event - International Pharmaceutical Student Federation (IPSF) Pharma Olympics — Sep 2024

Competition to complete a clinical case study by analyzing the case and providing the best therapy recommendations.

SKILLS

Analytical Development: Familiar with Analytical Instruments, Dissolution & Comparative Dissolution Concepts, Assay & Impurities
Validation Principles, Literature Study, COA (Certificate of Analysis) Review.

Technical Documentation: Preparation of Analytical Protocols and Reports, ACTD Dossiers, Batch Manufacturing Records (BMR),
Quality Risk Management.

Soft Skills: Strong Analytical Thinking, Excellent Interpersonal Communication, Highly Adaptive, Disciplined, Works Well Under
Pressure, Meticulous Attention to Detail.

Tools: Advanced Microsoft Office (Excel, PowerPoint), SAP WMS, Minitab.

Languages: Indonesian (Native), English (Professional Working Proficiency)



