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Surabaya, Indonesia 

A dedicated apothecary student from Universitas Airlangga with an interest in the pharmaceutical and cosmetic manufacturing 

companies. Gained hands-on industry experience through internships in Production (PT Lapi Laboratories), Quality Assurance (PT 

Beiersdorf Indonesia), and Distribution (PT Rajawali Nusindo). Equipped with strong technical and problem-solving skills in 

GMP/CPOB/CPKB implementation, analytical method validation, SOP and qualification document preparation, cosmetic and 

pharmaceutical formulation, product complaint evaluation, and quality risk assessment. 

 

WORK EXPERIENCES 

Rumah Sakit Pendidikan Universitas Airlangga (RSUA) - Surabaya, Indonesia                                                  Mar 2026 - May 2026 

Pharmacy Intern 

• Prepared patient medications using the UDD, ODD, and Individual Prescription systems.  

• Delivered medication-related counseling and information to 150+ outpatients. 

• Distributed 100+ pharmaceutical products and medical devices under the ward floor stock system. 

• Managed hospital pharmacy operations, including inventory control, cold chain handling, and documentation.  
 

Puskesmas Tenggilis - Surabaya, Indonesia                                                                                                                                   Feb 2026 

Pharmacy Intern 

• Reviewed and dispensed 100+ prescriptions daily, providing patient counseling to ensure medication safety. 

• Delivered public health education to 100+ community members.  

• Assisted in the procurement, storage, and inventory control of essential and government program medicines, in line with 

FEFO/FIFO principles. 
 

Apotek Kimia Farma 24 Dharmawangsa - Surabaya, Indonesia                                                                               Dec 2025 - Jan 2026 

Pharmacy Intern 

• Reviewed and prepared 30+ daily prescriptions, ensuring dosing accuracy and screening for drug interactions. 

• Provided medication counseling (KIE) to 10–15 patients daily on proper use, storage, adherence, and side effects.  

• Gained understanding of pharmacy reporting processes using the SIPNAP and SIMONA systems. 
 

PT. Rajawali Nusindo - Surabaya, Indonesia                                                                                                                                Dec 2025 

Pharmacy Intern 

• Applied CDOB and CDAKB standards to maintain product quality and regulatory compliance. 

• Validated cold chain product shipments.  

• Reviewed regulatory reporting at the PBF, including quarterly, narcotics, psychotropic, and precursor reports.  

• Conducted training on the differences in Good Distribution Practice aspects between BPOM Regulation No. 6 of 2020 and BPOM 

Regulation No. 20 of 2025 for 15+ staff. 
 

PT Lapi Laboratories - Banten, Indonesia                                                                                                                  Oct 2025 - Nov 2025 

Production Intern 

• Prepared Design Qualification (DQ) documents for tumbling dryer, suppository filling and sealing machine, shell capsule liquid 

preparation system, passbox, stand mixer and pressure tanks in compliance with GMP. 

• Prepared Operational Qualification (OQ) documents for metal detector, stand mixer and pressure tanks. 

• Developed User Requirement Specification (URS). 

• Managed precursor waste handling according to regulatory standards. 

• Performed hands-on risk assessments on production equipment and processes. 

• Supervised Gemba audit findings and corrective actions. 

• Oversaw line clearance implementation to ensure GMP compliance and prevent cross-contamination. 

• Participated in an R&D pilot-scale project in the solid production area. 
 

PT Beiersdorf Indonesia - Malang, Indonesia                                                                                                            Aug 2024 - Dec 2024 

Quality Assurance (QA) Intern 

• Conducted a comparative review of ISO 13485:2016, ISO 22716:2007, CPKB, CPOB, CPAKB, and GLP guidelines. 

• Conducted SOP gap assessments, batch record analysis, and product complaint evaluations. 

• Contributed to CAPA reports, internal/external audit reviews, and document control management. 

• Participated in investigations, AQL-based sampling, Excel validation, and production monitoring. 

• Evaluated retained sample storage and drafted layouts for five retained sample rooms. 

• Learned and observed daily hygiene inspection assessments. 
 
Freelance - Indonesia                                                                                                                                                      Dec 2023 – Jan 2026 

Speaker, Judge, and Mentor for the Student Creativity Program (PKM) Training  

• PKM-RE (research) speaker and mentor at multiple institutions, including Universitas Airlangga (Faculty of Science and 

Technology, Faculty of Pharmacy, Faculty of Medicine), Universitas Jember (Faculty of Pharmacy), Universitas Sriwijaya 

(Faculty of Medicine), and Universitas Islam Malang. 

• Led training sessions that resulted in 3 teams qualifying for PIMNAS, with one team winning a silver medal. 

• Successfully mentored PKM-RE teams from the Faculty of Medicine, Universitas Airlangga, achieving a 100% selection rate and 

winning one gold, one silver, and one bronze medal. 

• Tripled PKM-RE teams from Faculty of Pharmacy qualifying for PIMNAS. 

 



Faculty of Pharmacy, Universitas Airlangga – Surabaya, Indonesia                                                                                                                                                               

Practicum Assistant in Tablet Drug Design and Technology                                                                                            Jan 2025 - May 2025 

• Facilitated and supervised practical sessions for 18 students on tablet formulation and manufacturing (wet granulation, dry 

granulation, direct compression). 

• Instructed 18 students on proper usage of laboratory instruments, including moisture analyzer, friability tester, disintegration tester, 

pH meter, hardness tester, HPLC, and spectrophotometer, and guided them in evaluating granule and tablet quality parameters.                                                                                                       

Practicum Assistant in Physical Pharmacy                                                                                                                       Sep 2023 - Dec 2023 

• Facilitated discussions on the selection of active ingredients and excipients, trained students in the use of solubility testing 

equipment, and supervised good laboratory practices for 60 students. 
 

EDUCATION 

Universitas Airlangga – Surabaya, Indonesia                                                                                                                  Aug 2025 - Aug 2026                                                                                                           

Pharmacist Professional Education, 3.89/4.00 
 
Universitas Airlangga – Surabaya, Indonesia                                                                                                                    Aug 2021 - Jul 2025                                                                                                           

Bachelor of Pharmacy, 3.82/4.00  
 

RESEARCH PROJECTS 

• Faizah, F. Z., Putri, L. A. S., Azmi, M. R., Putri, S. P., Silalahi, Z., & Widyowati, R. R. (2025). Innovation of Microemulsion Systems 

Reverse Micelle Meniran Extract (Phyllanthus niruri) as A Cervical Anticancer in The Development of Herbal Medicine. Bulletin of 

Pharmaceutical Sciences Assiut University, 48(1), 49-57. 

• Faizah, F.Z., Awahita, B.A., Nababan, E.G., Sinatria, M.G.P., Zahra, N.F. & Rahmadi, M. (2024). Microsphere Formulation of 

Uncaria gambir Leaf Extract to Enhance Hepatoprotective Potential in a Non-Alcoholic Fatty Liver Disease Model. (unpublished 

article). 

• Putri, S. P., Faizah, F. Z., Putri, L. A. S., Azmi, M. R., Silalahi, Z., & Widyowati, R. R. (2023). Hybrid Combination of Chitosan–

Banana Peel with Centella asiatica Extract as a Modern Herbal Biomaterial Wound Dressing for Diabetic Wound Healing. 

(unpublished article). 
                                                                                                           

COMMITTEE EXPERIENCES 

Hisfarin Seminar on Industrial Pharmacy – Surabaya, Indonesia                                                                                                      Oct 2024  

Member of the Organizing Committee    

• Supported the core organizing committee in managing registration during the Hisfarin event. 
 
Liyang International Conference on Pharmaceutical Science – Surabaya, Indonesia                                                Sep 2023 - Nov 2023                                                                                                           

Member of the Organizing Committee 

• Coordinated registration as part of hybrid format management for conference speakers, committees, and attendees. 
 

Fosil (Scientific Pharmacy Forum) – Surabaya, Indonesia                                                                                                Feb 2022 - Dec 2022                                                                                                           

Vice Chair  

• Assisted the chairperson in managing essay, scientific writing, PKM, debate, and poster divisions.  
 

Sospro (Social Project) – Surabaya, Indonesia                                                                                                                      Oct 2021 - Dec 2021                                                                                                            

Member of the Health Knowledge Division   

• Created and delivered engaging pharmacy-related educational content for 90 children.  
 

AWARDS AND SKILLS 

Achievements 

• Best graduate with cum laude honors, achieving the highest GPA (July 2025). 

• 1st Place in Best Project Innovation and Best Video Innovation at the International Youth Innovation Summit, Singapore and 

Malaysia Chapter (January 2025). 

• Silver Medalist and Talented Student Awardee at the 37th PKM-RE PIMNAS, organized by the Ministry of Higher Education, 

Science, and Technology of the Republic of Indonesia (October 2024). 

• Two Gold Medals at the 36th PKM-RE PIMNAS, organized by the Ministry of Higher Education, Science, and Technology of the 

Republic of Indonesia (December 2023). 

• Gold Medalist at the International Agricultural Technology Essay Competition, Universitas Brawijaya (January 2023). 

• 1st Place at the National Essay Competition, Universitas Sriwijaya (August 2022). 

Training 

• Kaizen Continuous Improvement Implementation by Expert Club Indonesia (July 2026). 

• Scientific and Regulatory Affairs by Latih (August 2025). 

• Quality Control by Latih (May 2025). 

• Production Compliance by Latih (May 2025). 

• Quality Assurance Management in Pharmaceutical Industry by Latih (March 2024). 

• Research and Development Formulation Scientist by Latih (July 2022). 

Language 

• Indonesian (Native)   |  English (Professional; TOEFL Score: 550). 

 

Hard Skills: Good Manufacturing Practices, Good Documentation Practices, Method Validation Protocol Development, Analytical 

Worksheet Preparation, Formulation, Product Development, CAPA Management, Document Control, AQL Sampling, Regulatory 

Compliance, Equipment Qualification, Audit, Microsoft Office, Microsoft Teams. 
 
Soft Skills: Communication, Teamwork, Problem Solving, Time Management, Leadership, Mentoring, Critical Thinking. 


