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PROFILE

Licensed Pharmacist with professional training from Universitas Indonesia and practical experience in
pharmaceutical quality assurance, regulatory compliance, documentation management, and medical data
governance. Experienced in conducting GAP assessments, managing quality documentation, supporting
supplier qualification and audit activities, handling customer complaints, and ensuring compliance with
pharmaceutical regulations and quality systems. Exposure across pharmaceutical manufacturing, distribution,
healthcare technology, and logistics industries has strengthened my analytical, detail-oriented, and cross-
functional collaboration skills. Highly motivated to build a career in Quality Assurance, Regulatory Affairs, and
compliance functions within the pharmaceutical industry.

EDUCATION

Universitas Indonesia
Professional Pharmacist Education (Apothecary Program) Jan 2025 — Apr 2026

e GPA: 3.74 out of 4.00 (Cum laude)

Universitas Jambi
Bachelor Degree of Pharmacy Sep 2020 — May 2024
e GPA: 3.8 out 0of 4.00 (Cum laude)

PROFESSIONAL & INTERNSHIP EXPERIENCE

PT Mostrans Global Digilog (Kalbe Company)

Quality Assurance Intern June — Present
e Conducted qualification and evaluation processes for transportation vendors to ensure compliance with company
and quality standards.

e Participated in transporter audits by performing on-site inspections, reviewing vehicle conditions, and verifying
the completeness of operational and quality documentation.

e Assisted in reviewing, revising, and maintaining SOPs and quality-related documents to support regulatory
compliance and quality management systems.

e Supported customer complaint handling processes, including investigation documentation and coordination with
relevant stakeholders.

e Assisted in managing insurance claim documentation for damaged products during transportation and distribution

activities.
e Coordinated with cross-functional teams to ensure compliance with internal quality procedures and operational
requirements.
PT Infokes Indonesia
Medical Data Govarnance Intern Mar — June 2026

e Supported medical master data management and validation processes to ensure data accuracy, consistency, and
integrity.

e Managed and updated healthcare product and pharmaceutical inventory data using Microsoft Excel, including
advanced functions such as VLOOKUP and data mapping.

e Conducted mapping and standardization of pharmaceutical products for public health institutions, including
regional health offices and community health centers.

e Performed data cleansing, verification, and documentation activities to support data governance standards.

e Coordinated with internal stakeholders regarding data updates, operational requirements, and reporting
activities.

e Utilized Microsoft Excel and internal systems for data administration, analysis, and reporting.

PT Kalbe International
Pharmacist Internship (PKPA) — Pharmaceutical Industry May — July 2025
e Conducted GAP assessments between Corporate Quality Manual (KCQM) and internal SOPs related to
quality and regulatory compliance.
e Reviewed documentation on registration dossier compliance, counterfeit and diverted products,
environmental monitoring, metal detection, and complaint handling.
e Assisted Quality Assurance activities including documentation review, deviation assessment, and defect
classification.
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e Participated in cross-functional meetings with QA/QC teams to discuss compliance findings and
improvement plans.

PT Enseval Putera Megatrading
Pharmacist Internship (PKPA) — Pharmaceutical Distribution September 2025

e Assisted in pharmaceutical distribution activities in compliance with Good Distribution Practices
(GDP/CDOB).

e Supported documentation review related to storage, distribution, and quality compliance.
e Observed cold chain management and inventory control processes.

Rumah Sakit Universitas Indonesia

Pharmacist Internship (PKPA) — Hospital July — August 2025
e Assisted hospital pharmacy services including prescription screening, dispensing, and drug information
provision.

e Supported clinical pharmacy activities and medication management under supervision.
e Participated in pharmacy documentation and reporting processes in a hospital setting.

Apotek Kimia Farma

Pharmacist Internship (PKPA) — Community Pharmacy October 2025
e Performed prescription screening and dispensing under pharmacist supervision.
e Provided drug information and self-medication counseling to patients.

e Assisted in daily pharmacy operations including stock management and documentation.

Puskesmas Jatinegara
Pharmacist Internship (PKPA) — Community Health Center April 2025

e Assisted in pharmaceutical services including dispensing, drug information services, and patient counseling
under pharmacist supervision.

e Supported drug inventory management, storage, and stock monitoring in accordance with applicable
standards.

e Conducted basic drug utilization review related to non-communicable disease (NCD) therapy.

Rsud Raden Mattaher Jambi
Pharmaceutical Technical Intern Jul 2023 — Aug 2023
e Assisted pharmacists in preparing and dispensing medications, conducting prescription reviews, and
managing pharmaceutical supplies.
e Helped prepare chemotherapy drugs and organized medical equipment as part of daily operational support.
e Supported a wide range of pharmacy-related tasks under the supervision of licensed pharmacists.

e (ollaborated on a hospital case study project in a team of two, successfully completing and presenting the
case with excellent results.

Apotek Meranti Kota Jambi
Pharmaceutical Technical Intern Sep 2023 — Oct 2023
e Assisted in medication preparation and patient service, including handling self-medication consultations.
e Provided drug information and usage instructions to patients to ensure proper medication adherence.
e (Checked incoming pharmaceutical stock against invoices and assisted in inventory management.
e Supported daily pharmacy operations, including drug ordering and supply monitoring.

ORGANIZATIONAL AND VOLUNTEERING ACTIVITIES

Himpunan Mahasiswa Farmasi Universitas Jambi
Staff — Department of Public Relations, Publication, and Documentation Sep 2021 — Aug 2022
e Distributed information to students and faculty within the Faculty of Medicine and Health Sciences.
e Created Instagram feeds and content for the Pharmacy UNJA social media platforms.
e Managed and updated the official website of the association.
e Documented all events held by the association and produced promotional content related to each event.



Himpunan Mahasiswa Farmasi Universitas Jambi
Head of Public Relations, Publication, and Documentation Department (Executive Board) Sep 2022 — Aug 2023
e Led the department, delegated tasks to staff members, and supervised content creation.
e Reviewed and revised staff assignments to ensure quality and consistency.
e Supported the president of the association in organizational affairs and decision-making processes.
e Represented the association in national-level events held by the Indonesian Pharmacy Student Association.

Volunteer — Community Health Campaign

Universitas Jambi Outreach Program Oct 2022
e Participated in a community outreach program at a local orphanage to promote skin disease prevention.

e C(Created and distributed homemade soap made from dragon fruit as part of the health education campaign.

Volunteer — Fundraising for Cianjur Earthquake Victims
Community Service Department, Pharmacy Student Association, Universitas Jambi Dec 2022
e Participated in a street fundraising initiative to collect donations for communities affected by the Cianjur
earthquake.
e Engaged with the public to raise awareness and encourage social responsibility.

AWARDS & ACHIEVEMENTS

e Most Talented Male Student — Faculty of Medicine and Health Sciences, Universitas Jambi 2021

e 2nd Place — National Creative Video Competition Organized by BEM FKIK Universitas Jambi, 2021

e Awardee — Student Entrepreneurship Program (Program Mahasiswa Wirausaha) — Universitas Jambi (2021)
Received funding and support for student-led entrepreneurship initiative under a competitive university
program.

SKILLS

Technical Skills
1. Regulatory documentation review (basic)

2. SOP compliance assessment

3. GAP analysis (basic)

4. GDP/CDOB familiarity

5. Microsoft Excel & Word (documentation)
Other Skills

1. Communication, teamwork, adaptability
2. Canva, basic website update
3. English (Limited Working Proficiency)



