DHEA RAMADIAN CAHYANINGRUM
dhea.ramadian12@gmail.com | +6282140972624 | Linkedin
Kota Malang, Jawa Timur

Pharmacist graduate of Universitas Muhammadiyah Malang with practical experience in the pharmaceutical industry, healthcare facilities, and
Pharmaceutical Wholesalers (PBF). Interested in pharmaceutical product development and formulation, with understanding of Quality by
Design (QbD), preformulation studies, pharmaceutical product quality evaluation, and the application of GMP/CPOB. Experienced in
analyzing QbD-based case studies and familiar with product development stages from preformulation to quality evaluation. Known for strong
attention to detail, adherence to standard procedures, and the ability to adapt to dynamic work environments.

EDUCATION

Muhammadiyah Malang University — Malang, Indonesia Feb 2025 — Apr 2026
Apothecary, GPA: 3.90/4.00

Muhammadiyah Malang University — Malang, Indonesia Sep 2020 — May 2024
Bachelor of Pharmacy, GPA: 3.59/4.00

WORK EXPERIENCES/INTERNSHIP

APOTEK LATANSA- Sidoarjo, Indonesia Sep 2025 — Oct 2025
Pharmacist Professional Work Practice
e Provided pharmaceutical services (self-medication counseling) and drug information to 10+ patients per day to support safe
and effective medication use
e  Prepared, compounded, and dispensed medications accurately according to prescriptions under pharmacist supervision for
10+ patients per day
e Performed pharmaceutical management activities, including procurement, invoice verification of received medicines,
proper storage in accordance with regulations, and monitoring of expired drugs
RSUD KARSA HUSADA BATU — Batu, Indonesia Jul 2025 — Aug 2025
Pharmacist Professional Work Practice
e Provided pharmaceutical services across 6 hospital departments, including the Emergency Department (ED), outpatient
pharmacy, inpatient pharmacy, pharmaceutical warehouse, and operating room pharmacy
e  Performed prescription screening, compounding, and dispensing for 100+ outpatient prescriptions per day under pharmacist
supervision
e Participated in pharmaceutical supply management, including storage and distribution of medicines
e Delivered clinical pharmacy services, including drug information services, patient counseling, ward rounds, health
education (KIE), and medication reconciliation
PT PHAPROS TBK — Semarang, Indonesia May 2025 — Jun 2025
Pharmacist Professional Work Practice
e Learned the implementation of GMP (CPOB), CPOTB, IPC, sampling techniques, and pharmaceutical industry regulations
through observation and discussions with supervisors
e Assisted in spreadsheet validation for laboratory calculation processes across 10+ files in accordance with applicable
procedures and access level requirements
e Prepared audit trail review reports for HPLC instruments covering the April-May 2025 period to support compliance
evaluation in the QC laboratory
e Conducted analysis of 4+ case studies related to Root Cause Analysis implementation (5 Why, Fishbone, CAPA) and
worked on Quality by Design case studies in the pharmaceutical industry
e Participated in site tours across Production, QA, Validation—Calibration, Utility, and EHS departments to understand
pharmaceutical manufacturing workflows
PUSKESMAS JANTI — Malang, Indonesia Apr 2025
Pharmacist Professional Work Practice

e Performed prescription screening, medication preparation and compounding, and supported drug dispensing services for
90+ patients per day.


https://www.linkedin.com/in/dhearamadiancahyaningrum?utm_source=share_via&utm_content=profile&utm_medium=member_ios

e Provided patient counseling, drug information services (KIE), and medication information to 50+ patients, including
chronic disease management (hypertension and diabetes) and medication therapy monitoring for 10 patients.
e Supported pharmaceutical supply management at the primary healthcare center, including planning, ordering, receiving,
storage, distribution, and medication administration documentation.
PBF SAPTA SARI TAMA — Malang, Indonesia Mar 2025
Pharmacist Professional Work Practice
e Applied GDP (CDOB) principles in pharmaceutical distribution activities, including order preparation, receiving, and
verifying medicines against invoices.
e Performed receiving of incoming pharmaceutical products, distribution, as well as arrangement and proper storage of
pharmaceutical supplies.
e Assisted in CAPA preparation and learned the implementation of a quality system in distribution in accordance with GDP
(CDOB) principles.
APOTEK JAYA ABADI 2 — Jember, Indonesia Aug 2023
Internship
e  Checked the availability of medications in the pharmacy and organizing them based on pharmacological function
e Provided self-medication to the patient and recommending the appropriate medication
e Inspected medications for their condition, quantity, and expiration date
PSYCOFARM — Remote, Indonesia Oct 2021 — Feb 2022
Content Writer Internship
e  Produced 5+ content a month about medicine information on instagram
e Conducted research on potential medicine information topics

ORGANIZATIONAL AND VOLUNTEER EXPERIENCE

PESMABA FIKES UMM 2022 — Malang
Accompanying Division Committee Member Aug 2022 — Sep 2022

e Assisted in coordinating activities and ensuring participants complied with established schedules and regulations
e Monitored and managed group assignments consisting of approximately 10 new students

Teaching and Community Service (PMM UMM) — Mojokerto

Volunteering Aug 2022
e Edited videos and photos documenting community service activities
e Conducted community outreach on healthy living and health awareness

Indonesia Millenial Connect — Lombok

Volunteering Aug 2021
e Provided health education to the community regarding healthy lifestyles and balanced nutrition, as well as organized free

health check-up programs for the community

e Facilitated morning exercise activities and balanced nutrition culinary demonstrations for the community

CERTIFICATIONS

Quality Assurance in Pharmaceutical Industry

Makin Ahli May 2026
Sertifikasi Pengenalan ISO 9001:2015 (Manajemen Mutu)

PT Mutiara Mutu Sertifikasi Okt 2024
Sertifikasi Pelatihan AK3U (Ahli K3 Umum)

Kementerian Ketenagakerjaan RI Sep 2024

SKILLS & OTHERS

Hard SKkills : Microsoft Word, Microsoft Excel, Microsoft Powerpoint, Canva, Capcut

Technical Skills : Quality by Design (QbD), Root Cause Analysis, CAPA, GMP (CPOB), Fundamentals of Pharmaceutical
Dosage Formulation, Preformulation Study.

Soft Skills : Detail Oriented, Time Management, Effective Communication, Discipline, Teamwork, Problem Solving



