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Summary

| am a graduate of the Pharmacy Professional Study Program at the University of Surabaya with experience and
dedication in providing quality pharmaceutical services. | possess skills in medication counseling, ensuring safe
medication use for optimal health, and providing patient education through effective communication. | am skilled in
standardized compounding and orderly inventory management, and am committed to improving service quality for
patient health and satisfaction. | am also ready to advance in the professional world.

An apothecary graduate with a strong interest also in Quality Assurance, regulatory compliance, and pharmaceutical
product development. Equipped with solid academic knowledge and practical exposure in pharmaceutical sciences,
supported by extensive organizational experience that has strengthened both hard and soft skills. Recognized for
strong critical thinking, high integrity, responsibility, and the ability to adapt quickly in dynamic environments.
Highly motivated to learn, capable of working under pressure, and skilled in leadership, teamwork, and effective
communication. Driven to grow professionally and contribute to delivering safe, high-quality pharmaceutical
products.

Internship Experience

Staff QC-R&D-QA-Production

PT. Rama Emerald Multisukses, Gresik
Oct 2024 - Nov 2024

1.Performed Environmental Monitoring assessments in production areas (QC).

2.Conducted in-process quality checks at each production stage to ensure compliance with established
specifications (QC).

3.Developed a Quality by Design (QbD) framework for Sitagliptin Film-Coated Tablets (R&D).

4.Prepared Product Quality Review (PQR)/Product Quality Evaluation documents for Ramoxyl Dry Syrup (QA).

5.Conducted Failure Mode and Effects Analysis (FMEA) for risk assessment in beta-lactam production rooms (QA).

Staff Pharmaceutical Supply Chain & Distribution

PT. Enseval Putera Megatrading Surabaya
May 2024 - Juni 2024

1.Assisted in supplier qualification and customer qualification assessments.

2.Supported ordering procedures and documentation processes.

3.Implemented proper pharmaceutical storage practices according to Good Distribution Practice (GDP).
4.Handled customer complaints and participated in root-cause identification.

Staff Apotek/Pharmacy Retail Store

Viva Kampung Malang, Surabaya
Juni 2024 - Juli 2024

1.Procure pharmaceutical stock, including receiving, organizing storage (following the FIFO/FEFO principle), and
processing drug orders to maintain optimal availability.

2.Improve the quality of drug services based on pharmacy standard operating procedures (SOPs) to ensure
patient safety and appropriate therapy.

3.Screen and prepare prescriptions in accordance with applicable procedures and regulations, and ensure the
dispensing process is accurate and safe.

4.Provide comprehensive education and Drug Information Services (DIO) to patients to improve drug
understanding and therapy adherence.



Staff Government Hospital

RSUD Saiful Anwar, Malang
Aug 2024 - Sept 2024

1.0bserving and understanding the distribution, service, and storage of medications and medical devices in
accordance with FIFO and FEFO principles.

2.Providing prescription services, medication reconciliation, patient monitoring, and medication counseling for
inpatients and outpatients.

3.Checking, preparing, and recording the completeness of emergency trolleys according to the condition and
expiration dates of medications and medical devices.

4.Learning and understanding the reconstitution of chemotherapy preparations and the flow of chemotherapy
patients for both old and new regimens.

Staff Health Center/Puskesmas

Health Center of Krembangan Selatan Surabaya
April 2024 - Mei 2024

1.Screening prescriptions, both those entered through the system and manually.

2.Providing Drug Information Services (PI10) to patients to support the safe and appropriate use of medications.

3.0rganizing health promotions with the theme "Use painkillers as needed," covering the definition, causes,
impacts, signs and symptoms, prevention, and benefits of drugs.

4.Involved in the process of receiving and inspecting incoming goods from PBF to maintain drug stock availability.

Experience Organization
University of Surabaya

1.Research: Comparison of the Percentage Yield of Synthesized N-Benzoyl-N’-Phenylthiourea and N-(4-
Nitro)benzoyl-N’-Phenylthiourea via Microwave Irradiation

2.Achievement: received an Activist Scholarship in recognition of active involvement in student organization and
committee activities.

Work Experience

Proverb Private Course Teaching, communication, speaking skills, and more
Okt 2025 - Present

Thalawell Indonesia

Okt 2025 - Present Sales, stock management, quality control, production, marketing

Education

ApOthecary Research: Comparison of the Percentage Yield of Synthesized N-Benzoyl-N’-
University of Surabaya Phenylthiourea and N-(4-Nitro)benzoyl-N’-Phenylthiourea via Microwave Irradiation
Graduated: February 2025 Achievement: received an Activist Scholarship in recognition of active involvement in
GPA: 2.98 student organization and committee activities.

Bachelor of Pharmacy Achievement: Daily Management Board Apothecary Program. Successfully coordinated

academic and organizational activities for a class of Apothecary students, ensuring

University of Surabaya
y y smooth communication and effective scheduling throughout the program.

Graduated: February 2024
GPA:3.00

Technical Skills

e Provides medication administration services in accordance with pharmacy and hospital standard operating procedures.
e Manages drug and medical device inventory, including receiving, checking, and stocktaking.

e Conducts simple health checks (cholesterol, blood sugar, and uric acid).

e Prepares activity reports and records and processes data.

¢ Manages physical and digital documents in a structured manner.

e Operates Microsoft Office programs (Word, Excel, PowerPoint) to support administration and reporting.

Non-Technical Skills

¢ Able to communicate effectively and provide patient care with a friendly demeanor.
e Disciplined and adheres to applicable SOPs and regulations.

e Thorough and has a high attention to detail.

e Able to work in a team and collaborate across professions.

e Strong time management and work prioritization skills.

e Adapt quickly to changing procedures and new technologies.

Certification
e Financial literacy specialist
¢ Most active graduate pharmacy student award 2024
e Segitiga Emas No. 1 National Champion Sport 2022
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