
Dear Recruitment Team of Mersifarma,  

I am writing to express my interest in the Staff Analytical Development position at your 
company. I am currently pursuing the Pharmacist Professional Program at Universitas 
Indonesia with internship experience in pharmaceutical quality control and laboratory 
analysis.  

During my internship at PT Mahakam Beta Farma, I was involved in physicochemical 
testing of pharmaceutical products, including dissolution testing, assay preparation, pH, 
viscosity, and particulate analysis. I also gained exposure to GMP documentation review, 
in-process control, and cross-functional collaboration with QA, R&D, and Production 
teams.  

In addition, my experience as a laboratory assistant at the Faculty of Pharmacy 
Universitas Indonesia strengthened my familiarity with analytical instruments, 
pharmaceutical analysis, and data interpretation.  

I am detail-oriented, adaptable, and able to work both independently and collaboratively 
in a fast-paced environment. I believe my academic background, analytical skills, and 
eagerness to learn would allow me to contribute positively to the Analytical Development 
team.  

I have attached my CV for your consideration and would welcome the opportunity to 
further discuss my qualifications. Thank you for your time and consideration. I look 
forward to hearing from you.  

Sincerely,  

Shania Felisia 



SHANIA	FELISIA	
Jakarta,	Indonesia	
m:	+62	813	1043	2311	
shaniafelisia@gmail.com	

	

	

SUMMARY	
Apothecary	(Pharmacist	Professional	Program)	student	at	Universitas	Indonesia	with	internship	experience	in	
pharmaceutical	quality	control,	regulatory	support,	and	pharmaceutical	management.	Interested	in	industrial	

pharmacy	roles	and	regulatory	with	a	foundation	in	analytical	testing,	GMP	compliance,	and	data	processing.	Also	
exposed	to	clinical	and	community	pharmacy	settings.	

	

WORK	EXPERIENCES	
	
APOTEK	ROXY,	JAKARTA	|	APRIL	2026	
COMMUNITY	PHARMACY	INTERN	

• Assisted	in	prescription	dispensing	and	OTC	recommendations	in	a	retail	pharmacy	setting		
• Supported	inventory	management,	including	stock	monitoring	and	expiry	date	checks	

	
PUSKESMAS	KECAMATAN	KEMBANGAN,	JAKARTA	|	MARCH	2026	
CLINICAL	&	COMMUNITY	PHARMACY	INTERN	

• Dispensed	medications	and	supported	pharmacy	services	in	a	primary	care	setting		
• Managed	inventory,	including	stock	control,	expiry	date	(ED)	monitoring,	and	LPLPO	reporting		
• Supported	prescription	review	and	identified	potential	drug-related	issues	under	pharmacist	supervision	

	
PT.	MAHAKAM	BETA	FARMA,	JAKARTA	|	JANUARY	-	FEBRUARY	2026	
QUALITY	CONTROL	INTERN	

• Assisted	in	physicochemical	testing	of	pharmaceutical	products	(solid,	liquid,	sterile),	including	dissolution,	
assay	preparation,	weight	variation,	pH,	viscosity,	specific	gravity,	titration,	and	particulate	analysis.		

• Assisted	 in	 raw	material	 identification	 using	 Raman	 spectroscopy	 and	 supported	 documentation	 review	
(CPBB/LPBB)	in	compliance	with	GMP	requirements.		

• Assisted	in	reviewing	batch	documents	(CPP/LPP)	and	supported	in-process	control	(IPC)	to	ensure	product	
quality	and	consistency.		

• Gained	exposure	to	formulation	processes,	manufacturing	workflows	(dispensing,	mixing,	granulation,	filling,	
packaging),	and	cross-functional	collaboration	with	QA,	R&D,	and	Production	teams.	

	
RSUP	FATMAWATI,	JAKARTA	|	NOVEMBER	–	DECEMBER	2025	
CLINICAL	PHARMACY	INTERN	

• Reviewed	prescriptions	and	supported	rational	drug	use	evaluation	for	inpatient	wards		
• Assisted	in	medication	reconciliation,	pharmacotherapy	monitoring,	and	ADR	documentation		
• Prepared	drug	therapy	summaries	and	identified	potential	drug–drug	interactions	for	clinical	review		
• Assisted	medication	dispensing	processes	and	observed	patient	counseling	in	outpatient	settings	

	
PT.	IMCD	INDONESIA,		JAKARTA	|	OCTOBER	2025	
HEALTH,	SAFETY,	ENVIRONMENT,	QUALITY	AND	REGULATORY	INTERN	

• Monitored	 storage	 conditions	 (e.g.,	 temperature	 control)	 of	 raw	 materials	 and	 reference	 standards	 in	
compliance	with	GDP/GMP	requirements		

• Performed	material	 inspection	 and	 verification,	 including	 reconciliation	with	 batch	 records	 and	 shipping	
documents	to	ensure	traceability		

• Reviewed	and	maintained	controlled	documentation	to	support	data	integrity,	regulatory	compliance,	and	
halal	assurance	requirements		
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• Supported	quality	and	regulatory	activities,	including	compliance	checks,	audit	preparation,	and	halal-related	

documentation	review	
	
FACULTY	OF	PHARMACY	OF	UNIVERSITAS	INDONESIA	|	SEPTEMBER	2024	TO	JUNE	2025	
LABORATORY	ASSISTANT	OF	SOLID	DOSAGE	FORM	MANUFACTURING,	PHARMACEUTICAL	AND	
PHYSICOCHEMICAL	ANALYSIS	LABORATORY	

• Facilitated	 laboratory	 sessions	 covering	 solid	 dosage	 form	 manufacturing,	 pharmaceutical	 and	
physicochemical	analysis	

• Operated	analytical	instruments	and	guided	data	acquisition	and	interpretation	of	results		
• Prepared	reagents	and	ensured	compliance	with	SOPs	and	laboratory	safety	standards	
• Supported	 evaluation	 of	 student	 laboratory	 performance	 and	 reports	 by	 providing	 structured	 feedback	

aligned	with	learning	outcomes	
	
MINISTRY	OF	HEALTH	OF	THE	REPUBLIC	OF	INDONESIA	|	JUNE	2024	
DIRECTORATE	OF	PHARMACEUTICAL	MANAGEMENT	AND	SERVICES	-	INTERN	

• Analyzed	national	vaccine	consumption	data	across	34	provinces	(Jan–May	2024)	to	support	evidence-based	
distribution	planning	and	procurement	decisions.		

• Conducted	comparative	review	of	Fornas	2023	vs.	WHO	EML	2023	and	processed	SIMONA	pharmaceutical	
registration	data	across	12	lowest-performing	provinces	for	policy	alignment	reporting.		

• Verified	formulary	patent	status	using	the	FDA	Approved	Drug	Database,	ensuring	regulatory	accuracy	across	
multiple	drug	classes	in	the	national	formulary.		

• Compiled	 and	 presented	 a	 data	 summary	 report	 on	 provincial	 pharmaceutical	 gaps,	 supporting	 the	
Directorate's	annual	planning	documentation.	

	

EDUCATION	&	QUALIFICATIONS	
	
PHARMACIST	PROFESSIONAL	PROGRAM	(apt.)	–	UNIVERSITAS	INDONESIA	

2025	–	Present	(Expected	2026)	
GPA:	3,91	
	

BACHELOR	OF	PHARMACY	(S.Farm.)	–	UNIVERSITAS	INDONESIA	
2021	–	2025	
GPA:	3,64	
	

ENGAGEMENTS	
	
GOOD	PHARMACY	PRACTIVE	EDUCATION	2022	(GPPED)	–	ISPF	APRO	|	FEBRUARY	TO	OCTOBER	2022	
CHIEF	OF	DOCUMENTATION	

• Led	documentation	and	reporting	for	an	international	pharmacy	education	event	(IPSF	APRO)	
	

BEM	FAKULTAS	FARMASI	UNIVERSITAS	INDONESIA	|	FEBRUARY	2022	TO	FEBRUARY	2023	
STAFF	OF	MEDIA	AND	PUBLICATION	BUREAU	

• Managed	social	media	and	digital	publications	for	Faculty	of	Pharmacy	Student	Executive	Board	
	

ADDITIONAL	INFORMATIONS	
	
Languages:	Bahasa	Indonesia	(native),	English	(working	proficiency),	Chinese	(basic)		
Technical	 Skills:	 	Microsoft	Office	 (Word,	Excel,	 PowerPoint),	UV-Vis	 Spectrophotometer,	Dissolution	Apparatus,	
GMP	Documentation,	SOP	Development	&	Compliance,	Batch	Record	Review,	Certificate	of	Analysis	(CoA),	In-Process	
Control	(IPC),	Deviation	Handling,	BPOM	Regulatory	Framework,	CPKB	(Cosmetic	GMP),	Fornas,	WHO	EML,	SIMONA,	
FDA	Approved	Drug	Database	
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