
SYAFIRAH NUR ‘AIN
Jombang, Indonesia

+62813-7576-6989 syafirahain@gmail.com www.linkedin.com/in/syafirah-nur-ain-62690b21a

PROFILE SUMMARY
Driven pharmaceutical sciences graduate with extensive hands-on experience in pharmaceutical
manufacturing. Expert in advanced laboratory techniques, stringent quality control, and sterile production,
backed by deep GMP knowledge. Precision-focused in regulatory documentation and dedicated to ensuring
uncompromising product quality and safety.

PROFESSIONAL EXPERIENCES
Laboratory Instructure of Solid Dosage Forms - University of
Muhammadiyah Malang

Supervised and facilitated hands-on laboratory sessions in solid dosage formulation and quality control,
ensuring high levels of student engagement and technical proficiency.
Delivered comprehensive training in pharmaceutical technology, formulation techniques, and Good
Manufacturing Practice (GMP) standards.
Authored detailed lab manuals, maintained and calibrated laboratory equipment, and upheld strict safety
and compliance protocols to support an optimal learning environment.

Feb 2025 - Feb 2026

Synthesis Laboratory Assisstant - University of Muhammadiyah Malang
Delivered expert guidance and leadership to students, ensuring flawless execution of laboratory procedures
and fostering a culture of safety and precision in a dynamic learning environment.
Proactively resolved technical issues, implementing efficient solutions to prevent disruptions, enhance
operational continuity, and maximize learning outcomes.
Transformed laboratory management by maintaining a highly organized, safety-compliant environment and
introducing workflow optimizations that elevated efficiency and supported hands-on educational excellence.

Oct 2022 - Jan 2023

Quality Assurance (Compliance) Internship - PT Otsuka Indonesia
Strengthened quality compliance by meticulously reviewing production and process records, ensuring
alignment with regulatory and organizational standards, resulting in a 15% reduction in non-compliance
incidents.
Ensured data integrity through document verification and cross-checking for accuracy and completeness,
minimizing discrepancies by 20% and supporting seamless operations.
Enhanced audit effectiveness by actively participating in 5+ internal audits annually, identifying improvement
opportunities, and driving readiness for 100% compliance in external evaluations.
Addressed quality gaps by identifying 10+ non-conformances and collaborating on impactful corrective and
preventive actions (CAPA) that led to a 25% improvement in operational excellence.
Bolstered supplier reliability by assisting in 20+ vendor audits per year, assessing compliance, and providing
critical insights that resulted in a 50% improvement in supplier performance.
Supported halal product registration by preparing required documentation, coordinating with certification
bodies, and ensuring 100% compliance with halal standards across 3 product lines.

Mar 2023 - Sep 2023

APOTHECARY PROFESSIONAL PRACTICES
Pharmacist Internship - PT Sakajaja Makmur Abadi Oct 2024 - Oct 2024

Organized and archived over 500+ invoices and purchase orders monthly, categorizing them by type, date,
and invoice number to ensure data accuracy and easy retrieval.
Verified 500+ invoice and purchase order documents each month, ensuring compliance with pharmaceutical
regulations by checking drug names, quantities, and pharmacist authorization, significantly reducing
administrative errors.
Monitored warehouse workflow and handled goods receipt from suppliers by verifying the accuracy between
delivered items and accompanying documents, supporting smooth pharmaceutical distribution.

Drove production efficiency by optimizing operations, enforcing rigorous GMP compliance, and proactively
resolving process inefficiencies to enhance output quality.
Integrated OEE monitoring into production workflows to identify bottlenecks, maximize equipment
utilization, and minimize downtime.

Aug 2024 - Sep 2024Production Internship - PT Ferron Par Pharmaceuticals



EDUCATION
Pharmacist Professional Education Program (apt.)
University of Muhammadiyah Malang

Specialization in Pharmaceutical Science

 Feb 2024 - Apr 2025

ADDITIONAL INFORMATION

Technical Skills: GLP Standard, Laboratory Techniques, Chemical Analysis, Scientific Documentation,
GMP Standard, ISO 9001, ISO 14001, Quality Audit, CAPA, UV/VIS Spectrophotometry, Chromatography,
Data Integrity, Microsoft Office, Medical Writing
Languages: English, Indonesia, German, Malay, Javanese, Madurese
Certifications: Central Sterile Supply Department, Cosmetic Research and Development, Research and
Development in Pharmaceutical Industries, Regulatory Export and Import in Industry, Medical Writing

Bachelor of Pharmacy (B.Pharm)
University of Muhammadiyah Malang

 Sep 2019 - Nov 2023

PROJECTS

Led the evaluation of internal quality audits at PT Otsuka Indonesia, ensuring full compliance with GMP and
ISO 9001:2015 standards while leveraging trend analysis to drive impactful quality improvements and optimize
performance.

Evaluation of Quality Management System (QMS) Implementation Related to
Internal Audit at PT Otsuka Indonesia

Mar 2023 - Sep 2023

Conducted a comprehensive in silico analysis of resveratrol’s efficacy as a tyrosinase inhibitor, uncovering
critical insights that advanced its potential application in groundbreaking cosmetic formulations.

Screening Activity of Resveratrol Liposome Formulation as a Tyrosinase
Inhibitor via in Silico Analysis

Sep 2022 - Jan 2023

Contributed to a national food security campaign by designing impactful educational content for Instagram,
effectively raising awareness and engaging a broad audience.

International Harvest Farm Day Oct 2021 - Oct 2021

Elevated quality assurance standards through comprehensive quality control checks and precise in-process
monitoring, achieving significant error reduction and consistent product excellence.
Revolutionized documentation practices by implementing robust record-keeping systems, swiftly addressing
discrepancies, and introducing improvements that boosted data integrity and audit readiness.

Pharmacist Internship - Erma Farma Pharmacy
Served an average of 10 compounded and non-compounded prescriptions daily, including prescription review,
medication preparation, and patient counseling, resulting in an 85% increase in therapy adherence.
Assisted in managing 200+ types of medications through stock card updates, routine stock opname, expiry
date monitoring, and proper storage based on therapeutic category. Ensured accurate goods receipt by
verifying invoices, batch numbers, and expiry dates, maintaining optimal medication availability.
Proficient in handling narcotics and psychotropics reporting via SIPNAP, including stock recapitulation and
proper disposal in compliance with regulations.
Conducted counseling for 5+ patients on the safe use of special medications, reducing the risk of inappropriate
usage.

Jun 2024 - Jul 2024

Served 60+ patients daily in prescription reception, assessment, compounding, and provided Counseling,
Information, and Education (CIE) on medication use, improving patient adherence to therapy.
Assisted in managing 40+ types of medications and medical supplies, including stock opname, temperature
monitoring, stock card updates, and applying the FEFO principle, effectively reducing expired medication use
and minimizing stock loss.
Prepared and distributed medications for HIV-AIDS, TB, immunization programs, and Emergency Kits, and
educated 10+ elderly patients and health communities on medication use and non-conventional therapies,
enhancing patient understanding of treatment.

May 2024 - May 2024Pharmacist Internship - UPT. Puskesmas Dinoyo
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