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Michaela is a Pharmacy graduate from Airlangga University with a strong passion for Industrial Pharmacy and quality-driven 

pharmaceutical operations. She has hands-on experience in Quality Assurance, Quality Systems Compliance, and 

Pharmaceutical Distribution within GMP, CPKB, and GDP/CDOB-regulated environments. Her experience includes 

document control, Change Control, CAPA management, process validation, batch record review, equipment qualification, 

internal audits, and ISO certification support. Having managed 100+ quality documents and supported 30+ quality and 

compliance activities, Michaela is committed to driving quality excellence, regulatory compliance, and continuous 

improvement within the pharmaceutical industry. 

Core Competencies : Quality Management System (QMS), GMP/G\DP, Document Control & Data Integrity, CAPA 

Management, Qualication, Validation, Pharmaceutical Manufacturing, Supply Chain Operations  
 

Education Level 

Universitas Airlangga - Surabaya, Indonesia                                                                        Aug 2025 - Aug 2026 (Expected) 

Pharmacist Professional Education 

 
Universitas Airlangga - Surabaya, Indonesia Aug 2021 - Jul 2025 

Bachelor of Pharmacy, 3.53/4.00 

• Relevant Coursework: Pharmaceutical Manufacturing, Biopharmaceutics, Drug Delivery System Design and 
Technology, Pharmacokinetics, Pharmaceutical Management, and Pharmaceutical Marketing & Logistics. 

• Undergraduate Thesis: Analysis of Waiting Time for Outpatient Prescription Services: A Study at Universitas Airlangga 
Hospital 

 

Work Experiences 

PT Kalbio Global Medika – Cikarang, Jawa Barat Jan 2026 – Feb 2026 

Quality System & Compliance (QSC) Internship 

• Managed document control activities in compliance with Good Manufacturing Practices (GMP) and Good 
Documentation Practices (GDocP), ensuring data integrity and regulatory compliance. 

• Reviewed and reissued 20+ Standard Operating Procedures (SOPs) and supported 30+ Change Control processes to 
maintain document traceability and revision control. 

• Maintained training records and training databases for 30+ personnel while performing document mapping for 70+ 
controlled documents to enhance audit readiness and documentation effectiveness. 

• Supported document archival, retrieval, and record management activities to ensure secure retention, accessibility, and 
compliance of quality documents. 

• Training : GMP Basic Training, Good Documentation Practices (GDP), Handling and Control of Documents and 
Records, Pharmacovigilance, Halal Management System, ISO 14001:2015 Awareness, ISO 45001:2018 Awareness, 
Personnel Training, IT Security Awareness 

PT Aleyah Sintasint Farma (ASF) – Yogyakarta                                                                                     Aug 2024 – Dec 2024 

Quality Assurance (QA) Internship 

• Supported Quality Management System (QMS) activities in compliance with Good Cosmetic Manufacturing Practices 
(CPKB), contributing to the successful achievement of ISO 9001:2015 and ISO 22716:2007 certifications. 

• Managed and controlled 100+ quality documents while supporting internal audit activities to ensure regulatory 
compliance, data integrity, and continuous improvement. 

• Performed qualification, validation, verification, and calibration of 5 production and laboratory instruments, and 
participated in 3 process validation activities to ensure manufacturing consistency and product quality. 

• Supported the investigation and documentation of 30+ quality events, including CAPA, customer complaints, and 
product deviations, while conducting batch record review for 6 manufacturing batches to ensure traceability and 
compliance. 

PT Teknologi Medika Pratama (PT Swipe Rx) – Surabaya, Jawa Timur Dec 2025 - Dec 2025 

Pharmacy Internship – Pharmaceutical Distribution 

• Supported pharmaceutical distribution and supply chain operations in compliance with Good Distribution Practices 
(GDP/CDOB). 

• Managed receiving, storage, inventory, order fulfillment, and shipment activities to ensure product availability and 
traceability. 

• Handled product returns and monitored warehouse conditions to maintain product integrity and regulatory compliance. 
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Puskesmas Peneleh – Surabaya, Jawa Timur Apr 2026 - May 2026 

Community Pharmacy Intern 

• Delivered pharmaceutical care services to 80+ patients daily through prescription screening, dispensing, medication 
counseling, and participation in 10+ public health education programs. 

• Supported medication supply management, including procurement planning, inventory control, stocktaking of 196 SKUs, 
distribution, and disposal activities to maintain service efficiency and medicine availability. 

Apotek Rafa Farma – Surabaya, Jawa Timur Mar 2026 – Apr-2026 

Community Pharmacy Intern 

• Provided pharmaceutical care services to 30+ patients daily, including prescription screening, dispensing, compounding, 
self-medication support, OTC counseling, and drug information services to ensure safe and rational medication use. 

• Managed medication supply activities, including procurement planning, receiving, inventory control, storage, distribution, 
and disposal processes. 

RSUD Dr. Mohamad Soewandhie Surabaya – Surabaya, Jawa Timur Oct 2025 - Nov 2025 

Hospital Pharmacy Internship 

• Provided pharmaceutical care services to 500+ outpatients daily, including prescription screening, dispensing, 
medication counseling, and identification of drug-related problems (DRPs) to optimize therapeutic outcomes. Supported 
hospital pharmacy operations, including procurement planning, inventory control, medication distribution, and 
warehouse management to ensure medicine availability and operational efficiency. 

Rumah Sakit Universitas Airlangga – Surabaya, Jawa Timur Jan 2024 - Feb 2024 

Hospital Pharmacy Intership 

• Provided pharmaceutical care services by performing prescription verification, preparing and dispensing medications, 
and ensuring medication safety for inpatient settings. Assisted in the management of high-alert medications, LASA 
drugs, narcotics, and psychotropics through inventory control and regulatory documentation. 

 

Organisational Experience 

Airlangga POP UP Creative Market (APUCM) 2023 - Surabaya Sep 2023 - Dec 2023 

Event Division 

• Coordinated event operations and managed 60+ committee members to ensure timely execution of activities. 

• Secured performers exceeding 50% of the targeted recruitment and contributed to the successful delivery of the event. 

AMERTA 2022 - Surabaya Jun 2022 - Sep 2022 

Personalia Division 

• Organized and managed administrative activities involving 500+ committee members during the event. 

• Coordinated welcome, plenary, and closing events with participation from over 95% of organizers. 

Pharmacare 2021 - Surabaya, Indonesia Jan 2022 - Dec 2022 

Fundraising Division 

• Managed fundraising activities and coordinated 40+ committee members to support major pharmaceutical events. 

• Organized social fundraising programs and achieved 130% of the targeted budget. 

Publications 

Putri, M. A. T., Mahira, N. S., Ananda Putri, N. F., et al. (2024). Tingkat Pengetahuan dan Rasionalitas Swamedikasi Obat Pereda 

Nyeri oleh Ibu Rumah Tangga di Surabaya Timur. Jurnal Farmasi Komunitas, 11(1). 
 

Skills, Achievements & Other Experience 
 
Achievements  

• Top 8 Semifinalist, National Essay Competition VENOL X ASPC, Airlangga University (2023). 

• Top Semifinalist, ANAVA Mathematics and Science Olympiad, Gadjah Mada University (2021). 
 
Certifications & Professional Development 

• Microsoft Office Certification Program – Grade A (2025) : Developed advanced proficiency in Microsoft Excel, Word, 
and PowerPoint for data management, reporting, and professional documentation. 

• Microsoft Excel Workshop – Grade A (2023) : Acquired practical skills in spreadsheet management, data analysis, 
and reporting using Microsoft Excel. 

Languages  

• Indonesian — Native Proficiency 

• English — Professional Working Proficiency (ELPT Score: 560) 
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