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As a registered pharmacist, I possess a comprehensive understanding of drug formulation, quality assurance (QA), 

pharmacology, drug dispensing, ethics, and pharmaceutical regulations. I have gained valuable experience through 

internships and professional roles in community pharmacy, hospital settings, and the pharmaceutical industry. With 

strong organizational skills, attention to detail, and a proven ability to excel in fast-paced environments, I am 

committed to delivering exceptional pharmaceutical care. I am excited to embrace challenging opportunities that 

enable me to make a meaningful impact in healthcare.  

EDUCATION 

September 2019 – July 2023 

Bachelor of Pharmacy, Faculty of Pharmacy, Jember University 
GPA: 3.64/4.00 

September 2023 – September 2024 

Registered Pharmacist, Faculty of Pharmacy, Jember University 
GPA: 3.90/4.00 

 
EXPERIENCE 

April 2026 – Present  

Quality Assurance Compliance Staff, PT Kosmesia (Kosmetika Global Indonesia) 

• Manage the end-to-end customer complaint process, resulting in 80% faster investigation closure time and 

improved customer satisfaction. 

• Lead investigations into over 40+ manufacturing deviations and non-conformances, performing Root Cause 

Analysis (RCA) and implementing corrective and preventive actions to prevent future occurrences. 

• Assist in scheduling and preparing internal audit plans, which improves the efficiency of the auditor team. 

• Conduct Genba inspections, ensuring GMP compliance, and driving continuous quality improvement. 

May 2025 – December 2025  

Part Time Pharmacist & Administration, Kali Baru Public Health Center 

• Dispense and verify prescriptions for an average of 200 patients daily, ensuring accuracy and safety. 

• Provide personalized counseling on medication adherence, side effects, and interactions. 

• Assisted the Head of Administration in daily tasks such as document management, scheduling, correspondence, 

official letters, and reports.  

January 2024 – January 2025  

Freelance Research Assistant, Self Employment (Airlangga University) 

• Assisted in experiments and data analysis leading to a few publications centered around breast cancer patients' 

compliance. 

• Demonstrated familiarity with statistical methods, analyzing data, interpreting, and communicating results in a 

concise and impactful manner. 

• Experienced with literature searches through several literature databases. 

 

INTERNSHIP 

May 2024 – June 2024 

Pharmacy Intern, Quality Assurance Staff, LAFIAL Drs. Moch Kamal 

• Coordinated and conducted method validation studies for the pre-marketed formulation, ensuring compliance 

with Indonesia Food and Drug Administration regulations (Good Manufacturing Practice). 

• Reviewed more than 10 method validation protocols, annual reports, and SOP while authoring new SOP for pre-

marketed formulation under the supervision of the head pharmacist. 

• Assisted the head pharmacist in internal audits, monitoring deviations, and implementing corrective and 

preventive actions (CAPA) to ensure regulatory compliance. 
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January 2024 – April 2024 

Pharmacy Intern, Dr. Soetomo Public Hospital 

• Counsel patients, under the supervision of head pharmacists, following the regulations and using a thorough 

understanding of their medication.  

• Supported senior pharmacists in dispensing and checking prescriptions to reduce medication errors while 

supporting medical staff with inquiries and information about the medication.  

• Assisted pharmacy staff with drug inventory, purchasing, receiving, and supply management. 

October 2023 – November 2023 

Pharmacy Intern, Kimia Farma Trade and Distribution 

• Assisted the head pharmacist in ensuring that the drugs, medicinal substances, and medical devices distributed 

met the requirements of statutory regulations (Good Distribution Practice). 

• Assisted the head pharmacist in qualifying and approving suppliers/customers while ensuring that self-

examinations were carried out periodically. 

• Collaborated with staff members on receiving, purchasing, and inventory (rotated stock and checked for expired 

medications). 

 

CERTIFICATION 

• Good Manufacturing Practice, Pharma Lesson, 2025 

• Good Laboratory Practice, Pharma Lesson, 2025 

• Good Documentation Practice, Pharma Lesson, 2025 

• Good Distribution Practice (SMART CDOB), Indonesian Food and Drug Authority, 2025 

 

ORGANIZATION 

January 2022 – December 2022 

Leader, Student Board Representatives, Faculty of Pharmacy, Jember University 

• Led and directed all organizational activities, including strategic implementation, work programs, and 

performance evaluation. 

• Represented the organization in various forums and events, both at internal and external levels. 

• Collaborated with all members in making decisions regarding the direction and goals of the organization. 

 

SKILLS 

Hard Skills 

• Deep understanding of Cara Pembuatan Obat yang Baik (CPOB), Cara Pembuatan Kosmetik yang Baik (CPKB), 

Cara Distribusi Obat yang Baik (CDOB), ICH Guideline, 5R, and ISO 9001.  

• Experienced in managing CAPA, deviations, complaint, change control, OOS/OOT investigations, and 

internal/external audits. 

• Skilled in authoring, reviewing, and maintaining SOPs, batch records, validation protocols/reports, and audit 

trails.  

• Skilled in performing and interpreting laboratory analyses to assess the quality of drugs and related chemicals 

using analytical testing methods (HPLC, GC, UV, dissolution). 

Soft Skills 

• Demonstrates exceptional attention to detail in reviewing documentation, monitoring GMP compliance, 

identifying deviations, and ensuring adherence to SOPs and regulatory standards. 

• Skilled at detecting inconsistencies, minimizing errors, and maintaining thorough records to support product 

safety and audit readiness. 

• Possesses strong analytical thinking, problem solving, communication, and teamwork, with a proactive approach 

to maintaining high-quality standards in fast paced, highly regulated environments.  

Toolset: Microsoft Office, Microsoft Teams, Adobe Photoshop, Corel Draw 

 

LANGUAGE 

Indonesian                                                                                              Native or bilingual proficiency 

English                                                                                                    Professional working proficiency 


