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 SUMMARY  

 
Bachelor of Information System, Gunadarma University in 2023. Has experience as a Quality 
Assurance (manual testing) with a comprehensive understanding of Staging, Agile and Water fall 
methodologies and experience with tools such as Jira, Postman and SQL. Having the ability in Website 
testing, Mobile Testing, Application Testing and then ability to create test cases, document test results, 
and operate computer applications. 

 

 EDUCATION  
 

Gunadarma University 2019 - 2023 
Bachelor of Information System, Computer Science and Information Technology 
(Final Semester with GPA: 3.68/4.00) 

 

 WORK EXPERIENCE  

 
PT. VITA SHOPINDO (Naturalfarm) January 2026 – Present 
IT Quality Assurance Tester 

• Communicate and discuss with Developers, Project Managers, and UI/UX 

• Analyze the requirement document to create scenarios and test cases that will be used in testing 

• Executing testing on iOS, Android, desktop mobile version on mobile devices and website on 

desktop 

• Using Basic SQL Query to display data in the database 

• Handling testing project ecommerce, HRIS, and internal employe dashboard 

 
 
PT. Bank Mandiri, Quality Assurance Tester                                        May 2024 – December 2025 
IT Quality Assurance Tester Grestenan, Client: PT. Bank Mandiri 

• Comunicate effectively with the development team to report bugs and defect. 

• Create documentation for the results of the SIT and UAT tests. 

• Create test case scenarios based on UST, Confluence, dan Figma. 

• Performing E2E (end-to-end) testing. 

• Testing responses API with Postman 
 
 

PT. Mahadya (WingStop) July 2018 - January 2019 
FB Service Daily Worker (Part Timer) 

• Collect daily sales transactions in cash, debit, or credit accurately to support business 
operations. 

• Successfully reducing customer complaints by consistently providing information and 
promotions through existing product knowledge. 

• Provide customer service that is both friendly and consistent with the standards of the 
restaurant. 
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 ORGANIZATION EXPERINCE  

 
Organisasi Siswa Intra Sekolah (OSIS) 2016 - 2017 
Member of OSIS Bakti Idhata Senior High School 

• Organization and implementing activites to enchances students creativity at school . 

Ratoh Jaroe (Tari Saman) 2015 - 2018 

• Capable of providing an additional 4 hours of non-academic tutoring per week for more than 
10 members on a regular basis. 

• Able to manage time for academic and non-academic activities. 

 

PROJECT 

 
Vita Shopindo 
“Natural Farm”       Januari 2025 – Present 
 

• Create and execute more than 100 Scenarios and Test Cases 

• Executing functional, regression, and UI testing on the ongoing project 

• Communication with the developer to verify bugs 

• Identify and report bugs 

• Applying and adapting to AI for brainstorming with certain limitations 

• Handling more than 10 projects within a period of less than 6 months 

 

 
Kopra by Mandiri 
“Supply Chain Management” Mei 2024 - December 2025 
 

• Running a testing on the customized dashboard overview as needed, and also testing 
business transactions including invoice creation, payment, loan, disbursement, and 
reports of all transactions that are easily accessible to customers. 

• Simplifying Supply Chain business transactions between owners, suppliers, and 
distributors during executing transactions 

• Keeping track of the limits used by customers in real-time and in accordance with the 
requirements.  

• Flexibility in submitting the loan applications that customers need 
• Make it easier for companies to register 
• Security in transaction approval 

 
 
Thesis Writing Entitled March 2023 – August 2023 
“Analisis Usability User Interface pada Aplikasi MyTelkomsel dengan menggunakan 
metode Heuristic Evaluation” 

• Analyze problem in the application and provide solutions. 

• Looking for respondents to analyze the usage level of the researched application . 

• Testing Validity and Reliability on the obtained results using SPSS software, and calculate the 

descriptive percentage analyze of the obtained data. 

• Successfully completing the application analyze in four months. 



 

 

Scientific Project Entitled March 2022 - Sept 2022 
“Website Pemesanan pada Usaha Rumahan Warung Betawi Mpok Mun Menggunakan PHP 
dan MySQL” 

• Analyzing user needs by interviewing business owners. 

• Creating system design using HTML and PHP using Visual Studio Code software, designing 
navigation system diagrams such as UML diagrams, use case diagrams, class diagrams, and 
activity diagrams using draw.io. MySQL database with XAMPP tools (PHPMyAdmin), and 
prototype design with Balsamiq. 

• Successfully implemented the SDLC method into product development. 

• Run Blackbox testing the created website. 

 

 SKILLS  

 
Soft Skill   : Adaptive, Teamwork, Responsibility, Comunication, Problem Solving. 

Hard Skill : Manual Testing, Test Case, Project Management, UI/UX, Prototyping, Data Analyst, 
Design Graphic, HTML, PHP and CSS. 

Software : Postman, Jira, Ms. Office (Ms. Word, Ms. PowerPoint, Ms. Excel (VLOOKUP, 

Filter, SUM)), Visual Studio Code, SPSS, MySQL and Oracle. 


