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About Me 
A licensed pharmacist with professional experience in pharmaceutical services, production, and quality assurance. 
Currently serving as a Pharmacist at Apotek Farhanah, with responsibilities in ensuring accurate dispensing, patient 
counseling, medication management, and compliance with pharmaceutical service standards. Graduated with a 
Pharmacist degree from Institut Sains dan Teknologi Nasional, with a strong background in production planning, team 
leadership, documentation control, and SOP implementation in accordance with industry regulations. Possesses 
strong critical thinking, effective communication, and cross-functional collaboration skills, with a consistent 
commitment to operational excellence and quality improvement. 
 
 

Work Experience 
Apotek Farhanah (March 2026 – present) 
● Conduct prescription validation through comprehensive clinical and administrative screening to ensure patient 

safety, therapeutic appropriateness, and regulatory compliance. 
● Provide professional medication counseling and self-medication guidance, including dosage instructions, potential 

side effects, drug interactions, and adherence support. 
● Manage pharmaceutical inventory procurement, stock monitoring, and supply optimization while maintaining 

proper storage conditions and strict cold-chain compliance. 
● Supervise pharmacy technicians and supporting staff to maintain high standards of operational efficiency, service 

quality, and patient-centered pharmaceutical care. 
● Drive sales performance through strategic upselling and cross-selling of complementary healthcare products, 

improving customer satisfaction while contributing to increased store revenue and business growth 

 
Pharmacist Volunteer – Emergency Health Response, Bireuen, Aceh. (January 2026) 
Ministry of Health of the Republic of Indonesia. 
● Delivered accurate and patient-focused pharmaceutical care, covering prescription validation, dispensing, and 

counseling. 
● Contributed to large-scale, multidisciplinary healthcare services, integrating pharmacy support with clinical, 

nutrition, and psychosocial interventions 
● Executed structured health education programs across schools, translating clinical knowledge into practical, easy-

to-understand guidance on nutrition, hygiene, smoking risks, and mental health. 
● Collaborated with cross-functional stakeholders including Ministry of Health reserve teams, local health 

authorities, and primary healthcare centers to ensure coordinated, efficient, and continuous service delivery. 
● Maintained organized medication management and inventory handling in dynamic field conditions, ensuring 

availability and proper utilization of pharmaceutical supplies. 
 
CV. Bin Dawood (Bekasi, Indonesia) (May 2023 – June 2024) 
Head of Production  
● Developed production plans and work orders for honey and capsule products with a monthly target of over 40,000 

bottles, in accordance with SOPs and applicable regulations. 
● Coordinated and conducted training for 26 production personnels, including operators and secondary packaging 

teams. 
● Created, revised, and ensured the completion of batch manufacturing records and logbooks by operators. 
● Drafted, revised, and socialized 30 standard operating procedures (SOPs) and ensured strict implementation. 
● Ensured proper qualification, calibration, and maintenance of equipment and supporting facilities across two 

production plants 
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Self-Inspection Internship Program – PT. Eisai Indonesia (January – February 2023) 
Quality Assurance Intern  
● Conducted gap analysis on 15 raw material inspections and product evaluations based on BPOM Regulation No. 

23 Year 2022.  
● Participated in site visits and studied the production flow from PPIC to finished goods packaging. 
 
 

Recent Activities & Projects 
 
POSTGRADUATE ACTIVITIES 
BNSP Certified – Digital Office Administration (Google Workspace) Training (December 2025) 
BBPVP Bekasi 
● Certified in managing digital office operations using Google Workspace tools, including Docs, Sheets, Slides, and 

Drive. 
● Demonstrated proficiency in document management, data processing, and collaborative workflows in a cloud-

based environment. 
● Skilled in optimizing administrative efficiency through digital tools, real-time collaboration, and structured data 

handling. 
● Applied best practices in file organization, communication, and task coordination within a professional office 

setting. 

 
PHAMACIST INTERNSHIP 
Industrial Pharmacist Internship (PKPA) – PT. Prima Medika Laboratories (October – November 2024) 
Quality Assurance  
● Performed performance qualification of Air Handling Units (AHU) in antiviral production areas and topical 

product facilities. 
● Reviewed and updated qualification protocols in accordance with the latest regulations, particularly ISO 14644. 
● Contributed to equipment and machinary qualification and calibration activities. 
● Participated in temperature mapping for cool room and controlled room temperature warehouse areas in 

compliance with GMP requirements. 
 

Hospital Pharmacist Internship (PKPA) – RSUD Pasar Rebo  (December 2024 – January 2025) 
● Performed dispensing and provided medications to patients according to physicians’ prescriptions. 
● Managed pharmaceutical storage and distribution to inpatient and outpatient pharmacy units. 
● Conducted stock opname for narcotics and psychotropic drugs in inpatient pharmacy units. 
● Delivered and documented drug information services and patient counseling based on evidence-based medicine 

principles. 
● Conducted and presented Drug Therapy Monitoring (DTM) for inpatient chronic kidney disease stage 5 patients. 
● Processed and analyzed hospital drug procurement data for 2025 using Microsoft Excel.  
 

Primary Healthcare Pharmacist Internship (PKPA) – Puskesmas Cipayung  (January 2025) 
● Reviewed prescriptions, performed dispensing, and provided medications to patients in accordance with 

physicians’ instructions. 
● Conducted stock opname of medical devices, reagents, and pharmaceutical products in the main warehouse. 
● Delivered health promotion activities on “The Importance of Vitamin A Supplementation for Infants and 

Toddlers.” 
 

Community Pharmacy Internship (PKPA) – Apotek Roxy Condet  (February – March 2025) 
● Reviewed prescriptions, performed dispensing, and provided medications to patients. 
● Conducted destruction of regular drugs, psychotropics, and narcotics in compliance with applicable regulations. 
● Learned narcotics and psychotropics reporting through SIPNAP and SIMONA systems. 
● Implemented procurement, receiving, and storage processes in the pharmacy. 

 
Pharmaceutical Distributor Internship (PKPA) – PT. Penta Valent Jakarta 2  (March 2025) 
● Learned and applied Good Distribution Practices (CDOB) and Good Medical Device Distribution Practices 

(CDAKB). 
● Prepared purchase orders, delivery notes, and invoices in accordance with Good Documentation Practice (GDP). 



● Recorded and prepared returned pharmaceutical products for manufacturer return. 
● Prepared pharmaceutical products and customer goods in accordance with invoices and delivery documentation. 

 
RESEARCH & ACADEMIC ACTIVITIES 
Research Assistant “Analysis of Factors Influencing Over-the-Counter (OTC) Drug Misuse in Teluk Jambe 
Village” (March, 2022) 
● Distributed questionnaires door-to-door to 200 residents in Teluk Jambe within one week. 
● Entered, classified, and organized questionnaire data using Microsoft Excel. 

 

Public Relations Committee – SAN Webinar “Surviving the New Normal Adaptation” 
by ILUNI Master of Public Health, Universitas Padjadjaran (Class of 2010) (June, 2020) 
● Developed registration and attendance forms using Google Forms. 
● Served as the main contact person for the webinar event. 
● Distributed webinar invitations and electronic certificates via email to 920 participants 

 
Laboratory Teaching Assistant – Basic Analytical Chemistry (March – April 2020) 
● Prepared equipment and materials for laboratory practical sessions. 
● Supervised and assisted students during laboratory activities. 
● Led pre- and post-practical discussions with students. 

 
Research Assistant “Overview of Antibiotic Utilization Based on ATC/DDD and DU 90% Methods at a 
Public Health Center in Karawang”  (June 2019) 
● Collected and processed 2018 antibiotic usage data, including drug names, frequency of use, and length of stay, 

using Microsoft Excel. 

 

Skills & Competencies 
▪ Production Plan 
▪ E-STRA (2025) 
▪ Microsoft Office 
▪ TOEFL Prediction Score: 637 

▪ Critical Thinking 
▪ People Management  
▪ Good Communications Skills 
▪ Problem Solving 

▪ CPOB, CPOTB, GMP 
▪ Pharmaceutical Supply Chain Management 
▪ Community Pharmacy Practice 

▪ Good Documentation Practices (GDP) 
▪ Pharmaceutical Dispensing 
▪ Patient Counseling 

▪ P3H Certification  
 

 
Organizational Experience 
Logistics Division –  Institut Sains dan Teknologi Nasional (2025 – present) 
● Prepared and managed equipment, facilities, and infrastructure for P3H training programs. 
● Conducted inspection, distribution, and inventory control of training equipment. 
● Coordinated with relevant teams to ensure smooth operational execution. 
● Supported LP3H activities to ensure effective implementation aligned with the master activity plan. 
 

Coordinator – Entrepreneurship Division Pharmacy Student Association University of Singaperbangsa 
Karawang (2020) 
● Supervised and coordinated entrepreneurship division activities. 
● Managed sales of laboratory equipment, materials, and academic books supporting practical courses. 

 

Secretary I Pharmacy Student Association University of Singaperbangsa Karawang (2019) 
● Organized internal and external meeting schedules. 
● Prepared attendance lists and meeting minutes. 
● Managed incoming and outgoing correspondence. 
● Handled secretariat equipment and administrative needs. 
● Prepared accountability reports for the 2019 organizational period. 

 



 

Education 
Institut Sains dan Teknologi Nasional (ISTN)  (October 2024 – November 2025) 
Pharmacist Professional Program  
● GPA : 3.86 / 4.00 
● UKMPPAI Score : 83 / 100 
 

University of Singaperbangsa Karawang  (2018-2022) 
Bachelor of Pharmacy 
● GPA : 3.80 / 4.00 
● Publication : Identification of Methanil Yellow Dye in Fresh Wet Noodles in Karawang Regency 
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