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PROFESSIONAL SUMMARY 
 

Registered Pharmacist with internship experience in pharmaceutical manufacturing, quality assurance, pharmaceutical 
distribution, hospitals, and primary healthcare. Experienced in production documentation, Master Batch Record (MBR) review, 
SOP compliance, CAPA implementation, and quality management systems under CPOB standards. Proposed a production process 
improvement by establishing Lower Control Limit (LCL) and Upper Control Limit (UCL) parameters for packaging weighing to 
improve process consistency and quality control. Gained hands-on exposure to end-to-end liquid pharmaceutical manufacturing, 
including material dispensing, mixing, in-process controls, filling, and packaging operations. Strong analytical, problem-solving, 
and cross-functional collaboration skills with a commitment to driving production efficiency, product quality, and regulatory 
compliance. 
 

EDUCATION 
` 

Universitas Indonesia - Pharmacist Professional Program | GPA: 3.71/4.00 ​ ​ ​ ​ ​   2025 - 2026 
Universitas Pembangunan Nasional Veteran Jakarta - Bachelor of Pharmacy ​ ​   ​ ​ ​   2019 - 2024 

●​ Relevant Coursework: Quality Management Systems | Good Manufacturing Practices (CPOB/cGMP) | Pharmaceutical 
Regulation & Policy | Pharmaceutical Engineering | Pharmacovigilance 

 

PROFESSIONAL EXPERIENCE 
` 

Production Staff (Packaging) Intern - PT Kalbio Global Medika (Kalbe Farma Group), Cikarang​             ​               Sep - Oct 2025 
●​ Monitored pharmaceutical production processes to ensure compliance with CPOB standards. 
●​ Reviewed production documentation, including Master Batch Records (MBRs), to ensure documentation accuracy and 

batch release readiness. 
●​ Identified production deviations and supported Corrective and Preventive Actions (CAPA) to maintain product quality 

and regulatory compliance. 
●​ Assisted in SOP review, process monitoring, and continuous improvement initiatives within the production department. 
●​ Proposed a process improvement initiative by establishing Lower Control Limit (LCL) and Upper Control Limit (UCL) 

parameters for packaging weighing to improve process capability, consistency, and quality control. 
●​ Gained hands-on exposure to end-to-end liquid pharmaceutical manufacturing, including material dispensing, mixing, 

in-process controls, filling, and packaging operations under CPOB standards. 
Pharmaceutical Distribution Intern - PT Farmasia Inovasi Megatrading, Cibinong​ ​           ​                       Aug 2025 

●​ Applied CDOB principles while maintaining documentation accuracy and regulatory compliance. 
●​ Supported inventory control and cold chain monitoring. 
●​ Maintained distribution documentation to ensure traceability and audit readiness. 

Pharmacy Intern - Puskesmas Kalideres, West Jakarta​ ​ ​               ​ ​           ​                         Jul 2025 
●​ Supported vaccination services and monitored medicine and vaccine utilization at the primary healthcare level. 
●​ Assisted in medication inventory monitoring and documentation to support continuous medicine availability. 

Hospital Pharmacy Intern - RS Universitas Indonesia, Depok​ ​ ​ ​                           May - Jun 2025 
●​ Conducted medication reconciliation and supported therapy monitoring to improve medication safety. 
●​ Managed documentation and reporting of narcotics, psychotropics, and vaccines in accordance with pharmaceutical 

regulations. 
Pharmacy Service Intern - Apotek Kimia Farma Tugu, Jakarta​​ ​               ​ ​           ​       ​        Apr 2025 

●​ Delivered pharmaceutical services in accordance with pharmacy operational standards. 
●​ Assisted in medicine dispensing and medication review under pharmacist supervision. 

Audiology & Medical Device Staff - PT Nobel Audiology Center​ ​ ​               ​ ​    Nov 2023 - Aug 2024 
●​ Coordinated distribution of approximately 700 medical devices within two months while maintaining service quality and 

documentation accuracy. 
●​ Assisted in maintaining operational and distribution documentation to support compliance with healthcare service 

standards. 
 

NON FORMAL EDUCATION  
` 
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Good Manufacturing Practice (GMP) Basic Training  ​​ ​ ​              ​ ​ ​ During the Internship 

●​ Introduction to GMP principles in Pharmaceutical manufacturing operations  
Good Documentation Practice (GDP) Training ​ ​ ​ ​ ​ ​ ​ During the Internship 

●​ Documentation practices and data integrity in the pharmaceutical industry 
Halal Management System Training ​ ​ ​ ​ ​ ​ ​ ​ During the Internship 

●​ Halal assurance implementation in pharmaceutical manufacturing environments 
Risk Assessment and Risk Control Training ​ ​ ​ ​ ​ ​ ​ ​ During the Internship 

●​ Risk identification, assessment, and mitigation in manufacturing process  
Pharmacovigilance Awareness Training ​ ​ ​ ​ ​ ​   ​ ​ During the Internship 

●​ Introduction to adverse event reporting and post-marketing surveillance systems  
HSSE Awareness Training (ISO 140001:2015 & ISO 450001:2018) ​ ​ ​ ​ ​ During the Internship 

●​ Awareness of environmental, occupational health, and safety management systems 
Pharmaceutical Engineering Awareness Training ​ ​ ​ ​ ​ ​ ​ During the Internship 

●​ Basic understanding of engineering support in pharmaceutical manufacturing  
 

ORGANIZATIONAL EXPERIENCE 
` 

Vice President of Class, Pharmacy Cohort 101, Universitas Indonesia ​ ​ ​ ​              ​               2025 - Present 
●​ Coordinated academic activities and cohort programs by collaborating with students and faculty members to ensure 

smooth implementation. 
●​ Facilitated communication, problem-solving, and cross-functional coordination while supporting decision-making within 

the cohort. 
Steering Committee - Pharmacist Oath Ceremony Cohort 101, Universitas Indonesia ​  ​ ​ ​ 2025 - 2026 

●​ Coordinated the planning and execution of the Pharmacist Oath Ceremony by collaborating with students, faculty 
members, and external stakeholders to ensure successful event delivery. 

●​ Managed cross-functional communication, project timelines, and problem-solving throughout the preparation and 
implementation phases. 

SENAT Mahasiswa UPNVJ - Commission C ​ ​ ​ ​ ​ ​ ​ ​  ​  2021 - 2023 
●​ Collected and analyzed student feedback to identify key issues, then developed proposals and recommendations to 

support continuous improvement. 
●​ Collaborated with university stakeholders and coordinated communication between students and management to 

support program implementation and evaluation. 
 

SKILLS 
 

Languages​ ​ : Bahasa Indonesia (Native) | English (Professional Working Proficiency)  
Software ​  ​ : Microsoft Office (Word, Excel, PowerPoint) | Google Workspace  
Technical​  ​ : Pharmaceutical Manufacturing | Production Operations | Good Manufacturing Practices (CPOB/cGMP) | 
In-Process Control (IPC) | Batch Record Review | Documentation Control | SOP Compliance | CAPA | Quality Assurance | Process 
Monitoring | Continuous Improvement 
Soft Skills​ ​ : Communication | Coordination | Teamwork | Analytical Thinking | Attention to Detail | Problem Solving | 
Adaptability 
 

REFERENCE 

Muthiara Syahbani Putri​
Production Supervisor​
PT Kalbio Global Medika​
(+62 812-8650-5409) 

Fajar​
Human Resources Department​
PT Nobel Audiology Center​
(+62 856-9458-7978) 

Filla Feranti​
Assistant Pharmacist in Charge​
Kimia Farma​
(+62 813-9464-5871) 


