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WORK EXPERIENCE

PT Saka Farma Laboratories (Kalbe Consumer Health)
Technical Support Manager Jan 2022 - Present
PROFESSIONAL EXPERIENCE
PT Saka Farma Laboratories (Kalbe Consumer Health)
Technical Support Manager
January 2022 Present
Key Responsibilities

Lead end-to-end technology transfer across manufacturing sites.
Drive manufacturing excellence, cost optimization, and continuous improvement.
Develop Greenfield Manufacturing capability and material diversification strategies.
Lead implementation of the Halal Management System.
Manage cross-functional teams involving R&D, Production, QA, QC, Engineering, Regulatory Affairs, Procurement,
Supply Chain, and Marketing.

Selected Achievements
Achieved 100% successful technology transfer for major brands including Mixagrip, Fatigon, Xonce, Sakatonik ABC,
and Mextril.
Delivered more than 12% manufacturing cost savings through Xonce Tablet reformulation.
Increased manufacturing productivity Fatigon Spirit by 76.9% and improved manufacturing of Mixagrip Flu yield to
99.8%.
Achieved 100% Halal registration for existing and new products.
Led Continuous Improvement initiatives earning 2 Diamond, 2 Platinum, and 2 Gold Awards (TKMPN).
Penyelia Halal certified BNSP MUI
Halal internal trainer/Halal Management Team

PT Saka Farma Laboratories (Kalbe Consumer Health)
Senior Technical Support Supervisor Jan 2019 - Dec 2021
Senior Technical Support Supervisor
January 2019 December 2021
Key Responsibilities

Led technology transfer and manufacturing troubleshooting activities.
Supported product reformulation, process optimization, and commercial manufacturing.
Coordinated cross-functional projects with Production, QA, QC, Engineering, Regulatory Affairs, Procurement,
Supply Chain, and Marketing.
Built the foundation for manufacturing excellence and continuous improvement initiatives that were expanded after
promotion to Manager.

PT Dankos Farma
Senior Technical Support Supervisor Jan 2017 - Dec 2018
PT Dankos Farma
Senior Technical Support Supervisor
January 2017 December 2018
Key Responsibilities

Provided technical support for Oncology, Non-Beta Lactam, and Beta-Lactam manufacturing.
Led manufacturing troubleshooting, process optimization, and continuous improvement initiatives.
Supported technology transfer and commercial manufacturing.

Key Achievements
Supported more than 170 commercial pharmaceutical products.
Successfully managed technical support for more than 10 oncology products.
Achieved 100% successful first commercial batches, including Rheutrex Tablet.
Supported more than 150 Non-Beta Lactam products and more than 10 Beta-Lactam products.
Awarded Silver Medal at the Continuous Improvement Convention (CONIM).



PT Kalbe Farma Tbk
R&D Formulation Officer May 2008 - Dec 2016
PT Kalbe Farma Tbk.
R&D Formulation Officer
May 2008 December 2016
Key Responsibilities

Developed new pharmaceutical formulations.
Performed process development and scale-up.
Supported technology transfer and product commercialization.
Collaborated with Production, QA, QC, Regulatory Affairs, Engineering, Procurement, Supply Chain, and Marketing.

Major Products
Procold Flu Batuk
Cerebrofort Strawberry Syrup
Mixagrip Flu Batuk Kaplet
Extract Syrup
Extract Tablet
Vegi Fruit
Health Happiness Fair Skin

Key Achievements
Successfully developed and commercialized multiple pharmaceutical products.
Achieved 100% successful commercialization from laboratory development to commercial manufacturing.
Established robust manufacturing processes supporting successful product launches.

PT.Kalbe Farma Tbk
RND Formulation Intern Oct 2007 - May 2008
Intern for RND Formulation Officer Assessment: Succesfull handle Cerebrofort Project and Existing Improvement
Process Project

PT. Kinocare Era Kosmetindo
RND Hair Care Staff Nov 2006 - Oct 2007
Develop formula for Hair Shampoo adult and kid variant, Hair Nutrition, Hair Gel

EDUCATION

INSTITUT TEKNOLOGI BANDUNG
Apoteker in Farmasi

Aug 2004 - May 2006

INSTITUT TEKNOLOGI BANDUNG
Sarjana Sains (S.Si.) in Farmasi

Aug 2000 - Jul 2004

SKILLS

Pharmaceutical Formulation Project Management Coaching MBTI Troubleshooting

Continuous improvement

Processing: Tablets,Coating, Syrup, Injection Parenteral, Health Supplement Oral

LANGUAGES

Indonesian (Native) English (Conversational)

PROJECTS

New Product Development
Successfully developed and commercialized multiple new products with a 100% success rate from laboratory
development to commercial production : 7+ Products.
15 existing products Improvement process 100% successful on commercialized products at Research and
Development in PT.Kalbe Farma



Manufacturing Support
170+ commercial pharmaceutical products (Improved process, Troubleshooting, Increasing rendement) at Technical
Support in PT.Dankos Farma

Oncology Product
10+ oncology products Improvement projects

Major Technology Transfer Projects at New Manufacturing as PT.Saka Farma Laboratories
Successfully completed 100% technology transfer and commercial launch for strategic products across multiple
manufacturing sites.
14 products

Strategic Product Improvement
Xonce Tab : Taste improvement, 12.2% material cost reduction
Fatigon Spirit Reformulation : Manufacturing speed increased by 76.9%
Mixagrip Flu : Yield improved to 99.8%
Cerebrofort Syrup : Eliminated potential EG/DEG risk, improved vitamin stability and taste

CERTIFICATIONS

Certified Halal Supervisor - BNSP Halal Product Assurance Division MUI May 2025

Pharmacist Competency Certificate - Indonesian Pharmacists Association (IAI) Aug 2014

Surat Tanda Registrasi Apoteker - Komite Farmasi Nasional Aug 2011

AWARDS & SCHOLARSHIPS

Lead Continous Improvement : 2 Diamonds, 2 Platinum , 2 Gold - TKMPN Dec 2025

REFERENCES

Dr. Dwianto Harry Nugraha, Head of Prod Development and Coorporate RND
Dwianto.nugraha@kalbecorp.com |


