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QA Engineer with 6+ years of experience in manual and automation testing for SaaS, web,
mobile, and API applications. Experienced working with Indonesian and Japanese technology
companies in Agile environments, ensuring software quality through comprehensive test
planning, regression testing, defect analysis, and cross-functional collaboration. Skilled in
Playwright, Selenium, CI/CD, and test documentation, with strong communication abilities in
remote international teams. Passionate about delivering reliable user experiences and

continuously improving QA processes

Skills & Proficiencies Methodologies
e Agile/Scrum

* SDLC/STLC
 CI/CD

* Root Cause Analysis

* QA & Testing

* Manual Testing

* Regression Testing
* Functional Testing Programming
* Integration Testing . JavaScript
* Ruby

e Cucumber

* Exploratory Testing
* API Testing

e Ul/UX Testing

* Test Case Design

* Defect Tracking Certification

e |STQB - Certified Tester

* Automation & Tools Foundation Level v4.0

e Playwright

e Selenium WebDriver Educational Background
* Postman

@ Bachelor of Computer Science

. JMe’r'er Brawijaya University (2015-2019)
* Jenkins GPA: 3.49 / 4.00

e TestRail

e Jira

e Git

Professional Highlights
* 4+ years of QA experience across SaaS, HRIS, Payroll, Finance, and Logistics systems
* Experience working with Japanese and international teams in remote environments
e Strong background in manual testing with automation experience using Playwright and

Selenium



Work Experience

Jitera - QA Engineer (Oct 2024 - Mar 2026)

e Conduct end-to-end manual and regression testing for Japanese SaaS web
applications to ensure product reliability and usability.

* Design, document, and execute detailed test cases based on business and functional
requirements.

* Collaborate closely with developers, product managers, and designers to resolve issues
and improve product quality.

* Perform integration testing between Salesforce and internal web platforms.

* Participate actively in Agile ceremonies and contribute to QA process improvements.

* Develop automated test scripts using Playwright to improve testing efficiency and
regression coverage.

* Communicate testing progress and findings effectively with international stakeholders

in remote environments.

Mekari - QA Engineer 2 (Mar 2021 - Oct 2024)

* Performed manual testing for HRIS, Payroll, and Financial SaaS platforms across web
and APl services.

e Created and maintained detailed test cases, test scenarios, and testing
documentation.

e Conducted functional, regression, integration, and exploratory testing to ensure
software quality and stability.

* Collaborated with developers, product managers, and support teams to validate
requirements and resolve issues efficiently.

* Developed and maintained automation scripts using Selenium to support regression
testing activities.

* Integrated automated testing into Jenkins Cl/CD pipelines to improve release quality
and deployment confidence.

* Performed APl and performance testing using Postman and JMeter.

Puninar Logistics - QA (Oct 2019 - Feb 2021)
* Created test cases and performed functional testing on API, mobile, and web apps.

* Monitored release quality and documented test findings across multiple projects
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