EVAH FATIHATUZZAHRO
PHARMACIST

South Jakarta, Indonesia « 085647147895 « evahfatihatuzzahro@gmail.com
www.linkedin.com/in/evah-fatihatuzzahro

PROFILE SUMMARY

Pharmacy graduate with hands on experience in Quality Assurance within the pharmaceutical industry.
Experienced in handling deviations, CAPA, and quality documentation in pharmaceutical operations.
Demonstrates strong critical thinking, attention to detail, and discipline in managing quality related issues.
Supported by prior experience in community pharmacy, providing a well rounded understanding of
pharmaceutical practices. Committed to contributing to effective quality systems and continuous
improvement in the pharmaceutical industry.

WORK EXPERIENCE

Quality Assurance Staff, PT. Metiska Farma Jan 2025 - Present

» Conducted routine CPOB inspections across production, warehouse, QC, and other related areas.

» Participated in internal audits and supported inspection activities.

« Handled and investigated deviations, complaints, OOS, and OOT events.

» Ensured proper documentation practices and maintained organized filing systems.

» Assessed quality risks related to changes in processes, equipment, facilities, and procedures.

» Supported investigations for out of limit results and documented findings.

» Followed up on non-compliances and monitored CAPA implementation to ensure timely closure and
effectiveness.

» Contributed to continuous improvement initiatives through suggestion system projects, resulting in
internal recognition.

Store Manager, Century Healthcare July 2022 - July 2023

» Provided consultation on pharmaceuticals, supplements, and medical devices to support customer needs
and satisfaction.

» Achieved monthly and annual sales targets by implementing strategies to increase sales and expand the
customer base.

» Monitored stock levels and ensured proper handling of products to minimize expired items and maintain
quality standards.

« Contributed to marketing activities by creating promotional materials, including posters and TikTok
content.

INTERNSHIP EXPERIENCE

Pharmacist Intern, Puskesmas Kratonan May 2024
» Assisted in prescription screening, dispensing, and providing basic drug information to patients.

Delivered counseling and health education to support proper medication use and adherence.

Supported pharmacy services in outreach settings, including Puskesmas Pembantu and Poslansia.

» Maintained pharmacy records such as stock cards and LPLPO to ensure accurate inventory tracking.

» Contributed to health promotion activities by preparing educational materials on the use of antibiotics.

Pharmacist Intern, PT. Penta Valent, Tbk May 2024
» Learned and applied Good Distribution Practice (CDOB) in daily pharmaceutical distribution activities.

» Assisted in monitoring drug storage, distribution, and return processes in line with company procedures.
» Supported SOP development to improve clarity and consistency in operational workflows.

» Helped review documentation and observed processes to ensure compliance with distribution standards.
» Presented an overview of the distribution process flow and identified potential areas for improvement.

Pharmacist Intern, RSUD dr. Soedono Feb 2024

» Conducted prescription screening and presented case based discussions across pharmacy service units
to support appropriate therapy decisions.

» Provided patient counseling and supported clinical pharmacy activities, including medication
reconciliation, drug therapy monitoring, and SOAP documentation.

» Participated in monitoring patients in the Intensive Care Unit (ICU) under pharmacist supervision, with a
focus on patient safety and therapy outcomes.

» Assisted in preparing unit dose dispensing (UDD) and discharge prescriptions (IP), ensuring accuracy,
proper labeling, and compliance with hospital procedures.




Production Intern, PT. Kalbe Farma, Tbk Dec 2023 - Jan 2024

« Observed tablet manufacturing processes, with a focus on Promag production and blistering operations
(Unhlmann 1880 and IMA machines).

« Contributed to a project on reducing hazardous (B3) and non-hazardous waste in blistering processes,
followed by a final presentation of findings.

e Supported a time optimization study for Clean Up Set Up (CUSU) and Batch Number Change (GBN)
procedures to improve operational efficiency.

« Participated in basic training on CPOB and halal systems, gaining exposure to pharmaceutical production
standards.

» Assisted in documenting observations and compiling data to support project analysis and reporting.

ACHIEVEMENTS
2nd Place - Suggestion System Staff (Q4 2025) Dec 2025
One Minute Document Review: Q-PASS (Quick Pre-Assessment Self Scan)

Improved efficiency and consistency in document review processes through a simple pre check method
3rd Place - Suggestion System Staff (Q3 2025) Sep 2025
Digital Lean Documentation: Document Tracker for NC, CC, CAPA, and QRM
Introduced a tracking concept to simplify documentation and improve monitoring
Oral Presenter - Webinar Nasional Fakultas Farmasi "Peluang Jamu dan OMAI di Jan 2022
Masa Pandemi"

Oral presenter with journal title Fibrinolytic Test Isolate Bacteria From Congot Beach Waters Yogyakarta

With Clot Lysis Method In Vitro

Program Holistik Pembinaan dan Pemberdayaan Desa (PHP2D) Sept 2020 - Nov 2020
Selected and funded community project by the Ministry of Education, focusing on improving herbal raw

material processing; served as project secretary responsible for documentation and coordination
PPA scholarship Sept 2019 - Aug 2020
Merit based scholarship recipient from the Ministry of Education

EDUCATION

Apothecary Professional Degree Aug 2023 - Oct 2024
Universitas Setia Budi

Final GPA : 3,57

Bachelor of Pharmacy Sep 2018 - Feb 2022
Universitas Setia Budi

Final GPA : 3,81

Thesis : Fibrinolytic Test Isolate Bacteria From Congot Beach Waters Yogyakarta With Clot Lysis Method
In Vitro.

ORGANIZATIONS
Secretary - Himpunan Mahasiswa Jurusan S1 Farmasi Aug 2020 - Oct 2021

SKILLS

e CPOB Awareness

Microsoft Excel & Reporting

» Deviation Handling & CAPA Follow up » Cross functional Communication
o Documentation Control & Data Integrity Attention to Detalil

» Inspection Support Problem Solving

LANGUAGES
Indonesia English
Native or Bilingual Proficiency Professional Working Proficiency
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