
Licensed Pharmacist with 4+ years of experience in Quality Assurance across the pharmaceutical, cosmetics,

and dietary supplement industries. Proficient in ensuring compliance with regulatory standards such as

CPOB, CPKB, and CPOTB. Experienced in reviewing and approving product documentation, conducting

internal audits, and implementing corrective and preventive actions (CAPA) to maintain product quality and

safety. Skilled in cross-functional collaboration to uphold quality standards throughout the product lifecycle

AIRLANGGA UNIVERSITY

Professional Pharmacist Degree

AIRLANGGA UNIVERSITY

Bachelor of Pharmacy

Thesis : Standardisasi Ekstrak Daun Bunga Matahari (Helianthus annus L.) Dari

Daerah Surabaya, Kebumen Dan Bandung (2020)

CAREER SUMMARY

+6281231901086

ardiansyahilham.ai@gmail.com

Jl. Bhaskara 5/51 Surabaya

apt. Ardiansyah Putranda I. K, S.Farm

EDUCATION

Feb 2021 - Feb 2022

Sept 2016 - Feb 2021 
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Mar 2026 -  PresentPT. Vitara Nusantara Jaya

Head of Quality Assurance

Leading the development of a Quality Management System (QMS) from the ground up at a newly

established liquid probiotics manufacturing facility, encompassing the preparation of Quality Manual,

quality policies, and Standard Operating Procedures (SOPs) in compliance with CPOTB and Halal

requirements

Conducting a comprehensive gap analysis of facility conditions and processes against CPOTB regulatory

requirements as the foundation for QMS implementation planning

Developing and preparing QMS documentation, including quality policies, production SOPs, quality

control SOPs, work instructions, and recording formats

Designing systems for document control, deviation handling, CAPA management, and change control

procedures in preparation for facility operational readiness

Coordinating facility, production equipment, and utility qualification preparations (IQ/OQ/PQ) in

collaboration with the engineering team and management

Establishing supplier qualification procedures and acceptance criteria for raw materials as part of the

incoming quality control system

Coordinating with management and external consultants in preparation for CPOTB certification and

BPOM Halal certification

PT. Agro Mitra Alimentare

Head of Quality Assurance

Develop, implement, and maintain comprehensive Quality Management Systems (QMS) in accordance

with current Good Manufacturing Practices (CPOTB)

Monitor and ensure compliance to regulations by conducting self inspections, and preparing for

regulatory inspections

Review and approve documents such as Standard Operating Procedures (SOPs), master batch records,

validation protocols, deviation, and change control documentation to ensure accuracy and compliance

Design and deliver training programs on quality standards, cGMP, and regulatory requirements to foster

a culture of quality and continuous improvement

Lead internal and external audits, manage corrective and preventive actions (CAPA), and ensure the

implementation of audit findings to address non-conformances and enhance quality systems

Apr 2025 -  Mar 2026



ADDITIONAL

PT. Etercon Pharma (Novell Pharmaceutical Group)

Process Validation Specialist

Prepare, develop and maintain a Validation Master Plan, which outlines the scope, objectives and

schedule for process validation activities

Prepare and review validation protocols in accordance with current Good Manufacturing Practices

(CPOB)

Collaborate with cross-functional teams to define critical process parameters and acceptance criteria for

validation studies

Conduct and supervise execution of process validation and equipment qualification

Analyze process validation data using statistical tools to determine consistency, reliability, and

reproducibility of manufacturing processes

Prepare comprehensive validation reports and summarize findings, deviations, and conclusions

Investigate deviations or non-conformances identified during validation activities and initiate Corrective

and Preventive Actions (CAPA)

Assess the impact of process changes through change control systems and determine whether

revalidation is required

Apr 2022 - Jan 2024
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Technical Skills 

Languages

Training

Certifications

Leadership and Team Management, Data Analysis and Decision-Making, Critical Process

Parameter, Critical Quality Attributes, Steril & Non Steril Process, Change Management,

Deviation Management, Risk Management, and CAPA Management

Fluent in Indonesian ; Limited working proficiency in English

cGMP (CPOB, CPKB, and CPOTB), Internal Audit Quality Management System,

Pharmacovigilance, and Urban Pest Management

Failure Mode and Effect Analysis 

Lean Six Sigma Yellow Belt 

ISO 19011 Lead Auditor

ISO 9001:2015 Quality Management System

I No. ISD.24-11.FMEA.0027418E

I No. 115179928

I Alison (CPD Certified)

I Alison (CPD Certified

PT. L’Essential

Quality Management System Officer

Assist in the investigation of non-conformities, deviations, and complaints, and support the

implementation of Corrective and Preventive Actions (CAPA) to address root causes and prevent

recurrence

Assist in the evaluation and monitoring of suppliers to ensure they meet quality standards and regulatory

requirements, including conducting supplier audits and assessments

Support risk management activities by assisting in the identification, assessment, and mitigation of risks

that could impact product quality or patient safety

Preparation of Pharmacovigilance periodic report to Indonesian Drug Authority

Assist in the evaluation of product recalls

Feb 2024 - Apr 2025

Oversee the release of finished goods, ensuring they meet predefined quality specifications before

distribution

Evaluate and qualify suppliers, conduct supplier audits, and ensure that supplied materials and

components meet quality standards and regulatory requirements

Identify potential quality risks, assess their impact, and implement mitigation strategies to prevent quality

issues and ensure product safety and efficacy
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