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Assisted in domestic and international supplier audits using the postal audit method.
Developed vendor risk assessment matrices and external audit schedules.
Performed vendor qualification and material risk classification.
Supported quality complaint handling and documentation.
Reviewed Quality Assurance Agreements to ensure compliance with quality and regulatory
requirements.
Assisted in Basic GMP training preparation and documentation.
Prepared quality system documentation for Turkish regulatory audits.

2021-2025

PT. KALBIO GLOBAL MEDIKA
Apothecary Professional Internship - Quality System and Compliance 

PROFESSIONAL EXPERIENCE

Dec 2025

Pharmacy graduate from Universitas Airlangga who has completed the
Apothecary Professional Program and pharmacist competency examination,
currently awaiting graduation. Completed professional internships (PKPA) in
pharmaceutical manufacturing, pharmaceutical distribution, hospitals,
primary healthcare centers, and community pharmacies. Developed a strong
foundation in GMP/CPOB, Quality Management Systems (QMS), supplier
qualification, and external audit. A proactive and detail-oriented individual
with strong analytical, problem-solving, and communication skills, committed
to supporting product quality and operational excellence.EDUCATION

Universitas Airlangga
Apothecary Professional Program (Final Stage)
Completed all professional internship rotations and pharmcist competency examination; awaiting
graduation 
GPA : 3.92/4.00

 2025 - Present 

Universitas Airlangga 
Bachelor of Pharmacy (S.Farm)
GPA : 3.57/4.00

Jan-Feb 2026

PT. CAHAYA MUTIARA FARMA
Apothecary Professional Internship - Pharmaceutical Distribution 

Assisted in reviewing customer specifications documents and distribution documents including
purchase orders, invoices, delivery notes, etc.
Supporting receiving, storage, and distribution activities in compliance with GDP/CDOB.
Monitoring inventory and product expiry dates.
Participating in warehouse inspections and temperature monitoring.
Assisting in handling returned products.

Dr. Saiful Anwar Regional General Hospital
Apothecary Professional Internship - Clinical Pharmacy

Performed prescription screening, dispensing, and patient counseling.
Conducted medication therapy reviews and monitoring during clinical ward rounds.
Identified and documented drug-related problems (DRPs) and provided pharmaceutical
recommendations.
Collaborated with multidisciplinary healthcare teams to optimize medication use.
Assisted in pharmaceutical inventory management and clinical documentation

Oct-Nov 2025

Performed prescription screening, dispensing, and patient counseling.
Assisted in methadone procurement, preparation, and dispensing for the Methadone Treatment
Program (PTRM)
Supported immunization, vaccine management, and community health promotion.
Participated in community HIV screening, pharmaceutical inventory management, and reporting.

Manukan Kulon Community Health Center
Apothecary Professional Internship - Primary Healthcare Apr 2026
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BEM FACULTY OF PHARMACY UNAIR I Head of Community Service Department
Led and coordinated community service and health promotion programs.
Managed project planning, volunteer coordination, and stakeholder collaboration

ORGANIZATION AND COMMITTEE

SKILL

SEMINARS
National Seminar: Cosmetic Product Quality Control Regulations (Balai Besar POM Surabaya)
National Seminar: Good Cosmetic Manufacturing Practices (CPKB) and Cosmetic Production
(PT. Pillars Cosmetiklon Indonesia)
Symposium Presentation Metformin : "Medical and Therapeutic Forum : Indonesia Conference of
Health and Medicine"

PUBLICATION 

K-24 Pasar Pakis
Apothecary Professional Internship - Community Pharmacy 

Performed prescription screening, dispensing, and patient counseling.
Provided self-medication consultations and drug information to patients.
Provided health education to patients on the safe and appropriate use of medicines.
Assisted in pharmaceutical inventory management and documentation.

Mar-Apr 2026

FORMASTA SURABAYA I Chairperson
Led organizational operations and coordinated programs for Tulungagung students in Surabaya.
Organized networking and engagement activities while fostering collaboration among members.

2023-2024

2023-2024

Community Development BEM Faculty of Pharmacy Unair I Chief Executive 2023
Led a community outreach program delivering health education and raising public awareness of
the pharmacist profession in Surabaya.
Coordinated program planning, volunteer teams, and partnerships with local communities to
ensure successful program implementation

Technical Skills : Good Manufacturing Practices (GMP/CPOB), Good Distribution Practices
(GDP/CDOB), Quality Management System (QMS), Good Documentation Practices (GDP), Supplier
Qualification, External Audit, Complaint Handling, Risk Assessment,Pharmaceutical Manufacturing,
Pharmaceutical Distribution, Microsoft Office (Excel, Word, PowerPoint), Data Analysis.

Personal Skills : Analytical Thinking, Problem Solving, Attention to Detail, Communication,
Teamwork, Leadership, Time Management, Adaptability, Responsibility, Ability to Work Under
Pressure.

TRAINING
Basic Student Management Skills Training (BEM Faculty of Pharmacy UNAIR)
CAPA and Root Cause Analysis In Pharmaceutical Industry (Makin Ahli)


	ERFIKA MAYLA KRISTIA
	Pharmacy graduate from Universitas Airlangga who has completed the Apothecary Professional Program and pharmacist competency examination, currently awaiting graduation. Completed professional internships (PKPA) in pharmaceutical manufacturing, pharmaceutical distribution, hospitals, primary healthcare centers, and community pharmacies. Developed a strong foundation in GMP/CPOB, Quality Management Systems (QMS), supplier qualification, and external audit. A proactive and detail-oriented individual with strong analytical, problem-solving, and communication skills, committed to supporting product quality and operational excellence.

	EDUCATION
	Universitas Airlangga Apothecary Professional Program (Final Stage)
	2025 - Present
	Completed all professional internship rotations and pharmcist competency examination; awaiting graduation  GPA : 3.92/4.00
	Universitas Airlangga  Bachelor of Pharmacy (S.Farm) GPA : 3.57/4.00

	2021-2025

	PROFESSIONAL EXPERIENCE
	PT. KALBIO GLOBAL MEDIKA Apothecary Professional Internship - Quality System and Compliance
	Jan-Feb 2026
	Assisted in domestic and international supplier audits using the postal audit method.
	Developed vendor risk assessment matrices and external audit schedules.
	Performed vendor qualification and material risk classification.
	Supported quality complaint handling and documentation.
	Reviewed Quality Assurance Agreements to ensure compliance with quality and regulatory requirements.
	Assisted in Basic GMP training preparation and documentation.
	Prepared quality system documentation for Turkish regulatory audits.

	PT. CAHAYA MUTIARA FARMA Apothecary Professional Internship - Pharmaceutical Distribution
	Dec 2025
	Assisted in reviewing customer specifications documents and distribution documents including purchase orders, invoices, delivery notes, etc.
	Supporting receiving, storage, and distribution activities in compliance with GDP/CDOB.
	Monitoring inventory and product expiry dates.
	Participating in warehouse inspections and temperature monitoring.
	Assisting in handling returned products.

	Dr. Saiful Anwar Regional General Hospital Apothecary Professional Internship - Clinical Pharmacy
	Oct-Nov 2025
	Performed prescription screening, dispensing, and patient counseling.
	Conducted medication therapy reviews and monitoring during clinical ward rounds.
	Identified and documented drug-related problems (DRPs) and provided pharmaceutical recommendations.
	Collaborated with multidisciplinary healthcare teams to optimize medication use.
	Assisted in pharmaceutical inventory management and clinical documentation

	Manukan Kulon Community Health Center Apothecary Professional Internship - Primary Healthcare
	Apr 2026
	Performed prescription screening, dispensing, and patient counseling.
	Assisted in methadone procurement, preparation, and dispensing for the Methadone Treatment Program (PTRM)
	Supported immunization, vaccine management, and community health promotion.
	Participated in community HIV screening, pharmaceutical inventory management, and reporting.

	K-24 Pasar Pakis Apothecary Professional Internship - Community Pharmacy
	Mar-Apr 2026

	PUBLICATION
	ORGANIZATION AND COMMITTEE
	BEM FACULTY OF PHARMACY UNAIR I Head of Community Service Department
	2023-2024
	FORMASTA SURABAYA I Chairperson
	2023-2024
	Community Development BEM Faculty of Pharmacy Unair I Chief Executive
	2023

	SEMINARS
	Symposium Presentation Metformin : "Medical and Therapeutic Forum : Indonesia Conference of Health and Medicine"

	TRAINING
	SKILL

