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SUMMARY

Detail oriented QA Manual Tester with nearly 3 years of experience ensuring the quality and reliability of digital
products through a systematic and user-focused testing approach. Strong analytical skills in identifying potential risks,
evaluating business requirements, and ensuring software meets quality standards before release. Experienced in
Agile/Scrum environments and collaborating with cross-functional teams to deliver reliable, high quality software.

WORK EXPERIENCE

QA Manual Tester | PT. Bullion Ecosystem International Bogor, Sep 2023 - May 2026

e Conduct testing on various digital products, including the Gold Trading Application, Gold Savings for Umrah
Platform, Ticketing Platform, Vault Management System (VMS), and Payment Gateway, ensuring seamless
integration with internal systems and third-party payment providers (Midtrans & Faspay).

e Responsible for designing and executing test scenarios and test cases, performing functional, integration, regression,
smoke, database (MongoDB), and user acceptance testing (UAT), validating API integrations and data integrity,
reporting and verifying defects, and collaborating with Product Managers, and Developers to ensure high quality
releases.

Monitoring Officer | PT. Bullion Ecosystem International Bogor, Jul 2022 - Agt 2023

e  Monitored Google Cloud Platform (GCP) infrastructure performance using Cloud Monitoring/Logging, and
configured alerting systems to ensure early detection of errors and potential service disruptions.

e Conducted initial system incident analysis, coordinated issue escalation to the Development team, and managed the
installation, maintenance, and inventory of all company IT assets.

Intern Webmaster | PT. Bullion Ecosystem International Bogor, Jan 2022 - Jun 2022

e Managed routine maintenance, updates (system, themes, plugins), and performance optimization of WordPress based
websites to ensure platform security and stability.

e Performed initial troubleshooting and assisted with cPanel configuration, domain management, and MySQL
database backups.

EDUCATION

Software Engineering | SMK Negeri 4 Kendal Jul 2020 - May 2023
e Studied programming fundamentals, algorithms, mobile and web application development, and database
management.

VOLUNTEER EXPERIENCE

PIC Ticketing & Gate Support | PT. Tenar Sinergi Kreatif Agt 2024 - Sep 2025

e Ensured smooth operations of the festival's main gate through real-time ticket verification and validation, mitigated
duplicate ticket risks, and provided first-line troubleshooting for ticket scanning systems to optimize visitor check-in
flow efficiency.

SKILLS & TOOLS

e  Manual Testing e  Microsoft 365/Google Workspace
e  API Testing (Postman) e Trello/Jira

e Integration Testing

e Regression Testing

e Black Box, White Box, dan Grey Box Testing

e Test Plan, Test Scenario, Test Case

e  User Acceptance Testing (UAT)
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